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Tourism from a Cultural Approach: City and Mobility

* Designing Tourism

Tourism is often discussed as a means to reactivate the economy, in
fact, it is a cultural activity. To consider "tourism as culture” is an
activity for designers.

The Japanese word for tourism % "kan-ko" comes from Chinese.
1 means both "see" and "show." From this, tourism can be
considered to be the interaction of "persons seeing” and "persons
showing." Through this interaction, “persons seeing" gain cultural
enhancement and emotional comfort, while “persons showing” can
help enhance the quality of their places.

In the past, tourists would receive information from the places of
their visit, and receivers would provide information and services. But
making tourism an interactive situation in which receivers also gain

information from tourists, the receivers gain new wisdom from
tourists, and tourists get satisfaction as the providers of wisdom.
When people in a locality are building their locality into a place
with which they can find pleasure and pride, then, people in other
places will be attracted to visit the locality. Designing tourism can
be considered as people's activity to design their own locality.

* Designing hospitality

A host in a tea ceremony invites guests with careful preparation
displaying his/her aesthetic sense. The culture of tea has been
developed with appreciation of hospitality and a sense of aesthetics
and design sense. Guests are enticed to read the mind of the host,
and appreciate the beauty of cups, flowers and the tea room. This
kind of aesthetics can become the theme of tourism.

In addition, reviewing mobility for the purpose of tourism is
required today. Masato ISAKA, Executive Director, JD
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Field Trip 1: Viewing Mobility
Taking a “Hato Sightseeing Bus"

* Tokyo Tower to Ginza

Together with other editing members, | took part in a 3.5-hour
Cityrama course (guided in English) starting from Hamamatsucho
bus stop. This course brings passengers to the Tokyo Tower, Diet
Building (only through the window), Emperor's Palace Front Garden,
Sensoji Temple in Asakusa and Ginza (adjourn).

At the Tokyo Tower, the guide gave us detailed explanations on the
place names and buildings seen from the tower.

Her explanations in the bus covered a wide range of information
from Japanese history, legends, and topical issues linked with the
scenes viewed through the windows. | am amazed with her.

At Asakusa, we had one hour of free time. Foreigners looked so excited

when they bought omikuji, good luck papers. They said "excellent
luck” to be No. 1, "luck” to be No. 2, and “least luck" to be No. 3.

By the time we left Asakusa, the sun was setting and at our final
destination Ginza, we were in a night spot brilliantly shining with
varicolored neon lights. The Ginza with its array of famous foreign
brand shops is an important tourist spot.

* Good points about Hato Sightseeing bus services

This tour is elaborated to keep passengers from being bored, and
the route is smartly organized. Hato Sightseeing Bus has a variety
of programs both for foreigners and Japanese. Passengers can enjoy
various courses without caring about booking tickets, time
schedules, or being lost in a strange place. This service will become
a viable service in Tokyo attracting more people from more
countries. Mayumi YAGO, President, Teable
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Field Trip 2: Mobility that attracts people to gather
Houseboats on the River Sumida - Treasures hidden in
the eyes of water birds

To look at Tokyo from the water surface, | departed Shinkiba at
twilight time in a houseboat. A man-made skyline is drawn in the
background of the curved express highways, cranes and the
magnificent Rainbow Bridge. As people often say, a scene that is
familiar from the land looks quite different from the water surface.
As the boat advances, different treasures of waterscape appeared.
If people in Edo (Tokyo) a few centuries ago were to look at this
scene, would they be surprised? Or would they enjoy boating as
they did in their time? A 2-hour boating tour enjoying unordinary
scenes while eating and chattering went so fast.

Tokugawa leyasu, the first shogunate in the Edo era, conducted a

major civil engineering work in Edo city. The use of a houseboat for
cherry blossom viewing, moon viewing and fireworks viewing has its
origin in the Heian period for the enjoyment of the aristocrats. The
houseboats in the River Sumida were known for their gorgeous
decorations. At the beginning, they were used to entertain feudal
lords and rich merchants. Later, common people in Edo came to
enjoy boating until the boats were prohibited. They were popular
even after the Meiji Restoration, but once lost their strength right
after the end of World War Il. After the "bubble economy,” as
efforts were made to improve the water quality of the river, they
regained their strength. In all times, houseboats offered a space for
pleasure and comfort, or even for events that may have affected
the social or political history of Japan, along with changing
waterscapes.

Kiyoharu FUJIMOTO, Director, GK Design Group Dougu Culture
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Field Trip 3: Mobility as a local resource
Round Trip Bus “Red Shoes”

"Red Shoes" round-trip bus service is a municipal service going
around tourist spots in the Yokohama harbor district. It starts from
the wharf of Yokohama as in the lyric of a children's song “Red
Shoes." It has 21 stops in 67 minutes. It runs conveniently every 20
minutes on weekdays and 15 minutes on weekends and holidays.

| asked a driver if they had a one-day ticket. His answer was no. At
the Tourist Information Desk in front of Sakuragicho station, |
found guides for “Red Shoes" and “Bay Area one-day ticket for city
subway and selected bus routes” by the City Transportation Bureau.
The "Red Shoes" leaflet contains a tourist map, and the timetable at
each bus stop. In the margin information is given that a one-day
ticket for the bus line is available. | wonder why the driver said that

there was no one-day ticket? Didn't he have the ticket at hand? If
so, why didn't he suggest that | go to the Tourist Information
Office? There was no sign about one-day tickets around the Tourist
Information Office. | do not want to think that this is
representative of the whole of the frontline of the International
Tourist City, Yokohama.

* Dream and functions should go together

The bus (photo) with the retro-flavored double layered roof and the
red lower body is easy to distinguish from regular city bus lines.
Arched decorations around the windows are good to look at, but
they narrow the field of vision from inside. The standard bus was
remodeled to this tourist bus by paying an extra 10 million yen per
bus. The image and function should have been better coordinated.
Yukio SAKODA, Chief Editor of Voice of Design
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Interactive Views1
Florence

: Walking around in Rome and

hard to understand the signs.

If there were a fire or earthquake,

| took a week tour to Rome and Florence from September 12, 2010,
with a much younger friend and her parents. Strolling through this
city with its long history dating back to ancient Rome gave us first-
hand impressions on its history, culture and people. The first day of
our tour went as below:

We stayed in a hotel in Cinecitta in the suburbs of Rome. Once a
movie town with large studios, the town is now almost deserted.
But now that a new station of the Subway A Line has been opened,
it has good access to go to the city center. We decided to go to the
Mouth of Truth in Santa Maria in Cosmedin first. We took Subway
A Line at Cinecitta and changed to B Line at Termini, and got off at
Circo Massimo. Subway stations in Rome were all dark and it was

people would surely panic. There was a lot of graffiti on the train.
In a sense, it was artistic (Fig. 1). People here seemed to be
indifferent to public design particularly sign design to help
passengers travel smoothly. This was not limited to the subway
system. | reaffirmed the excellence of the subway trains and
stations in Japan.

* City of Ancient Romans

We walked from Santa Maria in Cosmedin to the famous Collosseo.
Walking on the stone pavement affected our knees. But we
continued to walk until we arrived at the Collosseo. The Collosseo is
the symbol of power and desires of people in those days. | gave a
thought to ancient people beyond the remains. And here, we had
to walk up the stone steps. The stone steps are uneven and high.
Then, we went to the Palatino. We walked drawing in our minds
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the houses on the hill, the temple with marble pillars and the
magnificent city in ancient times. Because my feet were so tired |
thought | had to buy a new pair of shoes. We soon found a shoe
shop. There were sneakers of a variety of designs that we had never
seen in Japan. | bought a pair of sneakers and put them on. Italy is
famous for the design of shoes. Stone pavements may have
motivated shoe makers to produce comfortable shoes. Having been
refreshed, we headed to the Trevi Fountain.

* Modern essence in historic structures

The facades of historic buildings along the street had no signs, and
streets looked monotonous. However, each building had a patio
with plants, and the walls facing the patio were colorful, as far as
we looked into them from the street. These patios as well as show
window displays had been distinctively designed. Modern interior
designs giving unique luminance to historic buildings may be the

cityscapes of Europe.

* Segway for tourism

We saw Tourist Information Center staff members moving around
on a Segway. They used it as a means of transportation in tourist
sites in France and Italy. | tried one (Fig. 2) in the Castel
Sant'Angelo the next day, and found this vehicle would give
additional enjoyment to tourists in a tourist spot.

The pleasure of a tour is to interact with people in the places we visit.
We tried to walk, converse with train or bus conductors, and shop
keepers. By the time our tour ended, my friend's father, a very shy and
quiet person, began to say “Buon giorno” or "grazie” to taxi drivers.
Yasuko AKUTSU, Project Business Instructor, Medithink Inc.
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Interactive Views 2:Views of foreigners: Listening to a city

On the way to and back from my university, | pass through the
square in front of Shibuya station. Recently, | see more foreigners
there. At the crossroad, massive volumes of sound are pouring out
from a few large electronic screens. | wonder how much people
and particularly foreigners pay attention to the sounds.
On soundscape of Japan that foreign tourists heard in the Meiji
period. Raymond Murray Schafer who coined the term
"soundscape” says as below:
When we are travelling in unfamiliar places, the ears become
more careful and sensitive than usual. An unfamiliar sound jumps
into our consciousness, and the sound develops into a "chart.”
(“The Tuning of the World" by Schafer).
From his description, tourists from other countries may listen to

sounds in Japanese cities more consciously than we ourselves who

are working and living in the country.

Edward Sylvester Morse, zoologist, from the United States visited

Japan several times after his first visit in 1878 and later described

people's life on the streets together with an explanation on

different sounds in his “Japan Day by Day".
| see and hear very strange shop signs, sunshades that make
flapping sounds, children running before rikisha flapping their
long sleeves. All kinds of hawkers walk down the street calling
out their different shop names or playing instruments to tell
people that they are on business. Always heard are ceaseless
sounds of wooden clogs and voices of people talking like groaning
bees. (“Japan Day by Day" by Morse).

The sounds of Tokyo in the Meiji period are sounds that people in

that time were hearing or making unconsciously. It is often the
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Having a blinder on, a participant goes around
Asakusa listening to sounds and noises.
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case that foreigners' ears help us become aware of our own culture.
In any case, Morse had not only an excellent eye but also ear to
sense a different culture.
* Listening to sounds in a town from a rikisha
What we should not forget is that Morse used a rikisha as a means
for transportation. Morse was fond of this vehicle, and he left a
sketch of a rikisha (Fig. 1) that he used, and wrote, “How interesting
it is to ride on a rikisha. It is perpetual pleasure to do so."
*Workshop to listen to Asakusa
| had an opportunity to organize a workshop using rikisha in
Asakusa, a tourist spot in Tokyo. | gave the following instructions
to participants who rode on different rikisha.

On the rikisha, please refrain from talking with each other.

Please listen to the town of Asakusa.

On the way, please have a blinder on to concentrate on sounds.

What kinds of sound do you hear?

What kinds of noise and sounds do you feel?

Or what kinds of signs of presence or silence do you feel?

What do you feel to find these things?
At a corner, the rikisha men instructed participants to put a blinder
on that had been handed out at the beginning (Fig. 2).
After going round the town for about 20 minutes, participants
commented, "l felt the sounds of footsteps of the rikisha man
running on the snowy road very fresh," “l realized how much |
depended on vision," "It was fun to hear conversations of passers-
by," and so on. They all seemed to have enjoyed the short ride on a
rikisha.
Compared to the sounds of Tokyo that Morse heard, | had an
impression that sounds of Tokyo today were fewer in variety.
Keiko TORIGOE, Professor, Aoyama Gakuin University
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At one course, a brass plate on which date and
name are engraved is given.
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Interactive Views 3:What pleased golf lovers to go round
in Scotland?

"The next British Open Championship is at St. Andrews, and Tiger
Woods is trying to win the championship for the third consecutive
time. So why don't we watch the game and play golf there?" My
friend's temptation was the beginning of our trip to Scotland.

St. Andrews Golf Links is located on a non-arable area at the
border of the land and the sea, and it is considered to be the oldest
golf course in the world. In the competition site, there were
temporary but very strong service structures which looked much
stronger than those we see at tournament sites in Japan.

We started our play from the office of the Royal & Ancient (REtA)
Golf Club which supervises the golf rules and regulations of the
world. We received a kit containing a guide map, a pin on which

the date was printed, a mark and a tee (Fig. 1).

The German group before us appeared to be excited to play on the
holy ground of golf.

We had an exercise round at the Downfield, one of the qualifying
grounds for the British Senior Open Championship due to be held in
the following week together with Japanese professional golfers who
intended to take part in the championship. This field was rich in
green, surrounded by trees. As long as the rules and manners were
observed, even visitors from other countries were accepted as peers.
This was not a prestigious golf course, but it was pleasant and | felt
the power of golf in Britain to connect peoples of different
countries.

The official name of Muirfield is the Honorable Company of
Edinburgh Golfers established in 1744. It is a prestigious
membership course that golfers in the world adore. Only two balls
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Stone wall in the back. The figure showing the back
is a stout caddie with some teeth missing.

are allowed to those who begin golfing at ten o'clock in the
morning and later. Four golfers are divided into two teams and the
two in each team use one ball alternately. It promotes speedy
golfing. | felt people's desire, "Let us determine which one of us will
win as soon as possible so that we can proceed to our drinking
session.”

We visited the Turnberry Resort Golf Course along the beach on the
western side. Here two golf courses are constructed on the former
military airbase. A lighthouse is at the end of the course (Fig. 3).
Royal Troon is located at a 50-minute ride from Turnberry. Visitors
can enter only its golf shop, locker room and toilet. A private house
is built in the center of the course. A caddie told us that the house
had existed there before the golf course was opened.

Prestwick Golf Club is one of the oldest golf courses. The 1st
British Open was held here. There is a railway station just in front

of the Club House. Trains frequently passed while we were playing
golf. There were no fences around the course, and people were
walking with their dogs. | found the long history of golf from this
environment (Fig. 4).

| was impressed by the rough natural environment and landscapes
there. At the same time, | felt that people were making efforts to
use a minimum amount of man-made structures and objects, or to
hide them when they had to use them. | also observed that people
did not like to see changes, favoring instead, "It has been like this
for a long, long time." Shigeru USUI, graphic designer
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Field Survey 1:
Development

Tourism in Sumida and Electric Vehicle

in the town (Fig. 2).

* Rivers connecting areas

* Reviewing tourism in Sumida city triggered by the Tokyo Sky
Tree

It was four years ago that the Tourism Section was established in the
Sumida city office. The construction of the Tokyo Sky Tree (Fig. 1) in
Sumida city was decided, which prompted the city office to reexamine
tourism. Unlike the neighboring Taito city which has major historic tourist
attractions such as Ueno and Asakusa, little emphasis had been given to
tourism in Sumida. Looking around the city anew, it was found that the
remnants of the Edo-period abounded there.

Sumida city is flat as a whole. Now, walking tours in "flat and
compact” areas around the Tokyo Sky Tree have been created. By
moving around on foot, tourists can enjoy interaction with people

There are several rivers in the city which provided an important
transportation network in the Edo period. As part of strolling tours,
the city office is studying the use of water traffic, improvement of
waterside landscapes, development of waterside spaces which will
be used for disaster relief activities, and development of a network
of these waterside facilities.

* Sumida of Environmental Technologies

Sumida city has enjoyed the benefit of rivers on one hand, but has
suffered from frequent floods on the other. When the Kokugikan,
the Sumo center was moved to the present location, the city office
asked the Sumo Association to construct a rainwater storage tank
in the basement of the building in order to prevent flooding, and to
use the stored water for the building. In case of emergency, the
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water will be purified and used as drinking water for citizens. In
later years, rainwater use has been promoted in public facilities.

A rainwater tank, Rojison (Fig. 3), is a familiar symbol of safety
among the community people in the Mukojima area. The tank is
located at corners of alleys or even in the gardens of individuals,
and the water is used for gardening, watering alleys, and
extinguishing fires.

* EVs from an industrial city

Sumida city is promoting the development of a next-generation
vehicle. The initial project was to develop a super-small electric
vehicle to go around the Sky Tree. The trial model was named
Hokusai | (Fig. 4) from the famous Ukiyoe painter Katsushika
Hokusai who lived here in the Edo period.

* Next-generation vehicle Hokusai Il

On the basis of expertise obtained through developing Hokusai | in

FY2009, a more practical vehicle Hokusai Il (Fig. 5) is being
developed. In order to activate local small factories, the vehicle was
designed in such a way that parts could be manufactured and
processed within the city.

In the future, this model will be improved through test running to
be a practical vehicle in the limited tourist area around the Sky
Tree. Although Sumida is a town of manufacturing, there is no
large corporation like automobile manufacturers. As a matter of
fact, the Hokusai project was a new experience to local factories.
Through this project, the organizers hope to fill technical gaps
between the project goal and their capabilities in design and
manufacturing so that the manufacturing capability will be
enhanced to encourage young people to carry on or enter the
manufacturing industry. Masato ISAKA, JD executive director
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Field Survey 2 : Revitalizing a city by traffic systems
- Flux Town Atami Initiative

* Transportation systems to Atami

A hot spa resort Atami is near Edo (Tokyo), and it was already a
renowned place for hot spring cure in the early Edo period (17th
century). After the Tokaido Line railway began its service in 1934,
tourists from Tokyo and its vicinities came to visit Atami. Atami
flourished as a destination for honeymoons, company trips,
seminars and so on. In 1964, the Shinkansen was opened with stops
at Atami.

National Route 135 is the major road connecting Odawara to
Shimoda via Atami. Additionally, Manazuru Road was constructed
in 1959, Atami Beach Line in 1965, and then a mountain path from
Gotemba via Hakone and Atami was developed.

Means of transportation inside the city are the private sector buses
and taxies. Atami is precipitous and has a greater percentage of
elderly people than neighboring cities. No-step buses have not yet
been made available. Thus, the city is considering to offer motor-
assisted bicycles for public use and to begin a water taxi service to
help citizens move about more smoothly.

* Introducing means of transportation into the city

In the 1960s, the Atami Monorail Plan was considered to connect
Atami Station on the hill and the station of Atami Rope Way at the
foot of the mountain. It was intended to respond to the growing
number of tourists. However, it was not put into practice due to
the slack in business investors and difficulties in construction.

The initiative that | would like to introduce is the introduction of
Sharing Vehicle (SVs) to Atami. This was conceived by architects
Sohei Imamura and Tatsu Matsuda, and Toshiba Elevator and
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Left SVs in the PRT mode. They are
automatically driven on the elevated
way above the streets in the city.

Right SVs in the PRT mode on the way on
the lawn heading to the station in the
left back. Above the street, they are
hung from a ropeway. The center is a
viewing elevator. In the right back, an
ordinary motorcar and an SV are
placed in a row.

Building Systems Corp. proposed it in cooperation with Motoko
Tanaka and Masanori Onishi of Mosaki, a construction book editing
unit.

SVs will be a little larger than light cars. It is a hybrid car using
compressed air for short distance driving and electricity fed by the
lithium ion battery for long distances. Other than this, they are
considering to use its precipitous topography as potential energy
and hot springs as heat energy.

SVs will not only run on narrow alleys. When they are not in use, a
certain number of SVs will run automatically on the elevated way
above the major streets and will be pooled at several stations in the
city. They will be controlled by the Center through GPS sensors that
are loaded on the vehicles. People will be able to use an SV from the
stations, or find a vacant one and call it by operating their mobile
phones. This is called Personal Rapid Transit (PRT).

The initiative also contains other proposals. One is water
“travelators,” transparent pedestrian conveyers to be built on the
several rivers running from west to east, as narrow alleys cannot be
widened due to topographical restrictions. Another one is to
change the existing steps into flat paths and outdoor elevators. The
roofs of the elevators will be used as platforms to view the sea.

The central downtown area of Atami is contained within a 20-
minute walk, and it provides a good example of a compact city. By
offering the preferential use of SVs to people living there, they will
be encouraged to stay in the city even when they become older. In
case of disasters when roads are destroyed, SVs may be used for
water transportation. Simple shelters will be stored to help victims.
The target year of implementing this initiative is 2020. Technically,
it is possible to realize.

Daiki AMANAI, Aesthetics, History of Architectural Thought
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Exhibition of Scratch Models by Hirotaka Takanashi

A show of scratchbuilds by Hirotaka Takanashi was held at the Axis
Gallery in Roppongi, Tokyo from February 4-17, 2011. Takanashi is
an industrial designer, design educator, and scratchbuild modeler.
In the exhibition, 19 models of historic motorcycles and motorcars
in one-ninth scale were displayed.

"Scratchbuild” comes from "start from scratch” and means to self-
make models from drawings and parts. His minute handwork into
details was amazing presenting the quintessence of manufacturing.

Editor's note

The Eurail Pass has a long history and is very popular among foreign
tourists as it has a wide variety of menu and allows holders to take
first-class trains. The Japan Rail Pass is available in Japan for
foreign tourists covering six Japan Railway Companies. The fare for

one day is comparable with 4,340 yen for the former and 4,370 yen
for the latter.

However, passengers cannot use the Japan Rail Pass for the latest
and fastest train "Nozomi," that occupies about half of the services
of the Tokaido-Sanyo Shinkansen line departing from Tokyo
Station, to the disappointment of foreign tourists who may have
looked forward to trying one. Depending on the time, they have to
wait for two or three Nozomi services to pass until a Kodama or
Hikari arrives. This is a reality in the country promoting tourism by
establishing the Japan Tourism Agency. (Yukio Sakoda)
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