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AIM:

Design for the World(abbreviated as DW)is a new internation-
al design organization that creatively challenges global issues
such as global environment, energy resources, ageing soci-
ety, advanced information environment and many others that
are beyond capacity of single professional field to cope with.
By inviting board members of the Design for the World, the
organizer is identifying design projects from global and inter-
disciplinary point of views and action plans and implementa-
tions will be discussed.

Theme: Design for the World

Ever changing world is always bearing new issues. The
issues make the world as an unfinished tableau. Design has
been required horizontal international coordination of various
professions to bring a new vision into the tableau. Design will
demonstrate stronger creative power by the coodination
beyond professional fields. Designing the world, envisaging
new world vision will be a subject for the world from now on.

Program

July 5

PM Opening speech / Presentation / Keynote Speech /
Commemorative Speech

July 6

AM Session Keynote / Session A

PM Session B/ Session C
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Opening Speech

Liberated Design
Kenji Ekuan

Modernization brought forth many benefits to human beings.
While enhancing efficiency, it created the profound and
straightforward world. The impact of modernization was so
strong that we may have missed other elements. And now,
various negative effects are surfacing. Modernization is pre-
senting suggestions to us, and at the same time it urges us to
reflect on our past conduct.

In the process of modernization, specialization has pro-
gressed into many branches in all sectors of society. If | liken
this to a hand, fingers can be considered to be branches of
specialization. You can pinpoint a problem in that specific
area, but you cannot grasp anything with one finger. The
problems, emerging problems and negative legacies caused
by modernization cannot be gotten hold of by a finger. | am
specialized in industrial design, which is a product of mod-
ernization. To design a city, for example, requires fingers of
landscape design, urban design, architecture, interior design
and graphic design. It is only with these fingers, that the prob-
lem of city design can be solved. We are now at a time when
we should identify problems and get hold of them by linking
these vertically divided specialized genres in an interdiscipli-
nary manner.

The term 'liberation," in terms of design, means a method of
problem solution by putting heads together. When people of
different specialties come together to discuss a problem from
different angles to find a solution, we can display stronger
power. Here, | assume, lies a liberation of design. In this
sense, we need more fingers, not five or ten, but 100 and 200.
| often say, "let us make the globe anew with our strength."
The globe we are going to make should be shining as a rain-
bow. In order to enhance the comprehensive quality that
design innately has and to strengthen its social roles, we must
take action to mobilize specialized design organizations to
work together.

The earth now has many serious problems. | would like to ask
you to face these problems squarely and join a new design
movement to create a better tomorrow together. Designers
should be involved in the areas of social welfare, medicine
and health care, aging population, labor shortage, education
and culture. We should work for more urgent problems such
as disaster prevention and rehabilitation, refugees and dis-
placed people, and tourism that should be viewed from a new
perspective. Even at this very moment, our colleagues in

Kosovo are living under hardships. Can we close our eyes to
this reality? We are not able to address all these problems at
once, but | wish that we could address them one by one.

We are meeting in Tokyo this time, but we would like to meet
in Seoul, Hong Kong, Sidney, New York, London, Paris,
Moscow and other places in the future. By so doing, we will
be able to see the earth as a globe, and confirm it as "our
globe" that we should care for. Who will take care of the
globe, if not us? The time has arrived when we must design
the globe itself. Communications and transportation technolo-
gies are advancing at an accelerated speed. How can we
design our mother earth, and the only home for human beings
in space? This is the greatest challenge for us to accept.

| have been advocating the designation of the International
Design Year by the United Nations. If design organizations
work together for the Year, the UN will be interested in this.
So far, we have had the International Years of Disabled, Older
Persons, Water, Environment, Habitat and so on. If we com-
bine efforts to improve our world under these headings,
"design" is necessary. It is the task of designers to consider
how these problems are approached. | wish that our move-
ment of "Design for the World" can be brought up in the arena
of the United Nations, and resolution of the International
Design Year can be achieved. Thus, the significance of
design can be better recognized. By involving many design-
ers, there will be various ideas of methods, projects, and solu-
tions and active discussions on the means to raise funds for
them.

Financial backing is necessary to solve urgent issues. We
must struggle to look into the situation, devise methods, and
channel money to these methods to solve problems. The
symposium today will be instrumental to consider these
points. | expect your active participation and deep under-
standing.

Keniji Ekuan : Chairman of DW / Japan

Chairman of GK Design Group, Senator of International Council of Societies of
Industrial Design (ICSID), Chairman of Japan Institute of Design, Board
Member of the Japan Design Foundation.
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Presentation

From Establishment to Action Plan of Design for the World

Mai Felip

Greetings to you all, | am pleased to be back to Japan again.
It was a decade ago that | visited this beautiful country to
attend the World Design Conference held in Nagoya in 1989,
as a member of the Spanish delegation. While | was involved
in showing Gaudi's works, | came to know many Japanese
designers of different design organizations, with whom | con-
tinue to have warm friendship today. | remember very well
that the Japanese government offices were keen to encour-
age good designs.

Birth of Design for the World

I would like to talk about how this Design for the World was
born. It dates back about a decade ago when the establish-
ment of an international interdisciplinary design organization
was first discussed. But it was only in 1997 that the historic
conference was held. In December of that year, representa-
tives of the IFI, ICOGRADA and ICSID gathered together in
Barcelona, my hometown, and appointed two persons to
organize a preparatory group for such an organization.

In August 1998, the Charter of Design for the World was
signed by the three organizations, which marked the official
start of the activities. Since that time to today, discussions for
the Action Plan have occurred arriving close to a conclusion
to be ratified by the Assembly held in Sidney in September
this year. The three original organizations have kept close
communication to avoid any mistakes or misunderstandings.
The Barcelona City government has given us great support.

Message from the Mayor of Barcelona

| would like to read the message from Mr. Clos, the mayor of
Barcelona. Dear Mr. Ekuan, Chairman

'On behalf of the city of Barcelona, | would like to inform you
that we are very honored to have the head office of Design for
the World in our city. As you know, Barcelona has design as
its theme. By hosting the activities of Design for the World, the
name of Barcelona as a city of design will be come better
known to the world. We are in the times when new things are
created every day. At such times, design work has increasing
importance. Through design work, joint efforts with creative
people will evolve here and there in the city, and they will be
great support for the industry and culture of Barcelona. (omit)
The City of Barcelona will continue to give positive support to
the activities of Design for the World. | hope that other coun-
tries and organizations will join us to support the activities. |
wish | could see you all again in Tokyo."

| would like to mention that we receive financial support or
mental support also from the government of Catalan province,
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and the monarch of Spain.

Development from Sidney

Design for the World became visible as an organization to
realize an idea to make design useful to human society. It is
still small. We have only myself and an assistant, Christina,
and a few volunteers. However, we attempt to address the
problems which are really urgent today. This will lead to a
new significance of design.

We are inviting various design organizations to join us, such
as the International Architect Association, International
Landscape Association, and International Craft Conference
as well bas community-based design groups. We are intend-
ing to cooperate with UNESCO and NGOs including Medicins
sans Frontiere. Our Action Plan is almost completed. Another
board member will explain about it later.

For the future, the presentation of the Action Plan at the
Sidney Conference will be of immediate importance. From
this Action Plan, we will begin to implement some projects. It
is most likely that these projects will be in the fields of life,
medicine and environment. For the following months, we will
be engaged in finding sponsors. | hope you will participate in
our activities in one way or another.

Finally, | would like to take this opportunity to express my
thanks to the Japan Institute of Design for organizing this
symposium, as well as the government offices, newspaper
companies and other companies which support this sympo-
sium.

Mai Felip : Director General of DW / Spain

Deputy Chairperson, Executive Board of Barcelona Design Foundation,
Senater of International Council of Societies of Industrial Design, Board
Member of the Environment Commission, Barcelona Chamber of Commerce
and Industry, Member of the Technical Commission, "Strategic Plan Barcelona
2000," Member of the International commission for the diffusion of Catalan

Culture.

& Presontatfom @l the ol
JOCGRADA T FLRCSED
Longhess |l by |h'||.'!--
Sopleinbor 199

] i e



BHEHER

Design for the WorldDithEkER. Y1 V&R

F—HA - ELO

Mr. Augusto Morello

BIED LEZIC, 794 v gk
fAlh, THA4 VIFESIHBHNEH,, ZL
TEIBBELEEZLNTODID % BAE
LEd, 295 LaERIIy FEORFH,
KT BFRAE B DB ERTIT 728D
T, % L CIFIXICOGRADAL %3# L C
HA % & 2650 AR OE 4 0 75 % K L
TWET, SH, BEEE L720aid
THA Y OERITH LT - M $ 2%
HEMEN R (R A - T4 AV
vVaV) ERTIETHDET,

WEAERDES & B ARBOREESRIZ
KELZEEZE -6 L2010 F
7, BlAIEHETY, 7-8lfd, 3 —w
v SICEENBG L, BICEEDIT5Z L
THFOMTTHZEDLD . ZOHR, R
NRELEDY, 2 LTI —u vy 8l
HRENEGLE LR, Thr o, 7
NENL DA% RETHG, B
ERESAE B IR F L7z, BEDRHE
NRELALELZDTY, £/ OB
KD BN L8720 DD - 72D Tk
%<, TORD AR EE NS H
EuMEAsDET, 8ODT 1L 4,
BAEEZBETTIE AL, HLIZLT,
RO, *L2ZDTF L, HE0VREE
AT TY,

g4 20 7 ATTDOT, D, L1
BV ADFHIES>TLEVE T, T
INAF, T4L VYD AEDF
2= RTEFRGLZATTA, EEO

7

BUAERELT ETFHFAF—TdH D,
BRETEH-7=DTT) BUAOM &%
DEDEEZF L, F LTIk,
ZLDIY VTN b A S —F S
T, AV LA LOREB A S AT
IZE1B K5 5E s (HEs) 2EALL
bFTH T,

FKICI8MACIZ LEZ DL D2 Tk
X, Fq bk, #5yx— (A4
FEEMELZAZETTR) Loz A
T2 BB LT, T O & THEHEZE
MZFEALZDTY, 65 —EFEDETT
YA vEh fEoh, libh3 T/ &5F
Mizitdh45Z2&T, AV EBELE
B S NEREB D IR 55y Th 5 Z
EEWHEMIZLE L,

T3k, PEEMIE. £/ OFEENAZED
S22 TR AL ED L B,
WbHbWBETEMELTESNEDTIE R
<, HRAEEICED>2OTY, 1%
b - ESEL DR & AY) Ml 4/«
=¥ gV - B OEEN AT 51
S7RTY,

E BT H0 5 BIRFENT &
12, B B8 O BEICHANEEAE
L7z, BIZISHBH AR L5 —DDE /|
MAEEZ 5 &, XL LToHBHIL
Mk E A, ABHIZY 2T 4720
5TY, SF¥A VOHETIEVESH
O EE L IE, HOLBHOY 2
FALTIEEL, VAT LDEZDOHELN
INTHDET, ZhuFF i eix
é<ﬁ®ﬁﬁ??o%éﬁu%/\%%
EERDIZV AT LEEZ L Tl
EHVWIEICAD FY, BICHEERTE
AZFT L. BT - FEROEE & 2 O
RTHHHH L. VN BRZRERD
MUCIER ISR R A £ 9., Th

BER, DD VILE - - [EROR %
DL BZEERUL., HHEENEBESALY
123 BZ>TWBDTY,

2O RIS i E 3, AR AR
TiE, THA VIIFEN G FHAYED AR
&L EENEERMOER,. 2O o0
TERERRICH > T, 15T/ Offife %
R L, BOREEZRDDHEETHD 7,
ThabbT VA VITEBINA M, HEE
P AMITLE, B Lo, 2 LT
LWE /. &30 w6 <2, M
R AT S DT, FEN AR,
VYR, BB VIODEIEN 2 flifE, &
ZNEE®RAET I25 29,

FHFA VAN B B VAR M A 3R
D TWEDEROTZHEN L EVE
T THAVEVWSFELZHIZLET L
B AL LR T 4 ¥ &2 BOELN
2TL XS, FHIHEBEMONE., 7L A4
WHGBEORFEHEDTHET, ZLTE
NBR OB, Ho0IET LT 3
v 7 AL EFIENIC B NPT E X T,
ZFLTEDOHE X EWVI HL A5 DS
SRV Z XEEd, _LTIIF2ZR
HEdDTEH EXA,

ZZTHLH T 20D, Y- &
Y- aokE, REARTREILGED &0
ZETY, DEDHFETVHI THA Y —
e, Z—XF, x24T 4 —, BHE
AR EIFENE T, FlAE, AcdD
WIS E OB TERE, AR ARIKES.
ANBDOAL - B EROEEMESEh
BRI, i<ﬁ%%%t&<&0if
HENICEA - 727 suy —3®Icrb %
?obﬁbﬁﬁdAﬁﬁﬁééwfiﬁ‘
R ENSTUTNHD=DIZK 5 L
B A, FHiT

XS TAMED
——

il



Keynote Speech

Design for the World's Point of View on World and Design

Augusto Morello

I would like to present a new dimension for design, that is eth-
ical dimension. The past teaches that objects have been
responsible for profound changes in the history of humanity:
from the stirrup on saddles for horses which - as it has been
demonstrated - had an important role in the introduction of the
feudal system in Europe (France, 8-9 c.), to the introduction of
a more advanced plough - contemporary to the new system
of three fields rotation in agriculture, and to the pectora of
horse (ltaly, 10-11 c.) - which, giving larger and better
chances of nutrition, is considered one of the premises of the
end of the Middle Ages. Those, and many other objects like
windmills, watermills and other genotypes, highly contributed
to the evolution ont only of material culture but of the human
society itself.

Technology is not enough; and, from Brunelleschi in early
15th century to the Tuscan engineers before Leonardo, this is
evident from the times of Italian Renaissance. The
Encyclopedia of Diderot and D'Alembert (1754) which simul-
taneously presented production techniques and the forms
and ways of use of products, confirmed that innovation
through design is a fundamental part of the human activity.
The age of Industrialization born with the Encyclopedia has
been described not especially because it was connected with
serial production, but mainly as the era of the discovery of the
importance of innovation.

Through their way of existing which goes from the complicate
to the complex, technical objects behave like biological
species, in other words a philogenesis takes place; and this
has relevant implications in the concept of the development of
the objects of material culture. An automobile, for example,
cannot be understood as a culture if you consider it simply as
an object, because an automobile is a part of the social sys-
tem. The most important thing to design a car today is to
design a car for the system, and not a system for the car. We
must consider the system for transportation. On the pragmatic
plane, the idea of continuity of development institutes a close
analogy between innovations and the biological mutations
that originate genera, species and families of individuals,
such that they are subject to the same processes of competi-
tion and replacement that affect artificial goods.

In a market orientation, design is an activity on the bordering
between the production of objective utility and the production
of subjective utility, which together constitute the value of

goods and determine the quality wealth produced. In effect,
design induces objective utilities, such as functionality,
ergonomics, adaptation to the yardstick system, and even
solutions that adapt this latter to new goods and technologies;
subjective utilities, when it imbues goods with meaning and
symbolic and psychological values.

Design can be defined as that conceptual activity that does
not so much search for that the individual and social user
wants - or seems to want - as that activity that know how to
find what the user might might. Therefore, when design is
mentioned, the thought normally goes to the history of modern
design, dominated by forms of consumer goods - and by their
semantics, ergonomics, aesthetics. The old ideology of com-
fort inspires all those dimensions; and this is not a secondary
aspect, especially when the actions made with and through
objects are repetitive and become a monotony. So, design
has been extended to the tools of agriculture craft, industry
and services; distinguishing the segments of workers.

What is a desire or a need for one becomes a necessity for
others. So, in principle, different situations raise the discovery
that needs and necessities are not the same thing: and such
a distinction becomes more evident - and sometimes dramat-
ic - when individual and social hedonism is irrelevant in front
of the survival of individuals, of human society, and even of
entire human cultures and environments, for today, tomorrow
and long far into the future. Sure, technology helps. But, in
spite of the fact that technologies are themselves human
products, they do not automatically give advantages to
human beings: and normally the time required to correct the
damages of some of them is so long that many human beings
can be hurt. In those situations, the intervention is an objec-
tive necessity and not just a subjective desire; and design of
products, services and systems becomes an imperative. And
every imperative involves an ethical dimension.

In fact, design is the main factor whereby technologies are
humanized, and reveals the nature of research: complemen-
tary to but not dependent upon the technological one. Such
research is 1) complementary, because no technology on its
own is capable of determining complete innovations for the
individual and/or for society; 2) not dependent, both because
the same technology can be interpreted in different forms and
configurations, and because design increasingly often stimu-
lates new technological research and solutions. As a distinct
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form of research, design and its development require pre-
and/or meta-design places and chances; for the purposes of
technological and sociological information; for studying, criti-
cising and comparing i.e. developing design methods for
studying configurations and expressive languages, develop-
ing and spreading the necessary professional skills and
capacities among the creators, and lastly varifying and inter-
preting the results.

But the diffused design culture in practice is not always ready
to afford the ethical dimension of design; partly because it is
pushed by the needs of the market's objectives, and partly
because there does not exist a site for an appropriate focal-
ization of the many, complex and urgent issues of humanity
and its environment.

The situation now is one of dangerous cultural shortfalls. In
the background of this are theses that seem to question
whether it is possible to design in the face of increasingly
complexity and of the unpredictability. There are also increas-
ingly frequent formalist tendencies, diffused and encouraged
by end distribution interested in innovation for innovation's
sake, dominated by a form of marketing that feels the need to
review, such as in the practice of customer satisfaction , the
logic of the relationships between enterprises and users,
especially end-users.

In addition, considering the design in the arena of exchanges,
local administrations are more interested in adopting the
purely economic design advantages as factors in achieving
local affirmation and/or as a cause of consensus among those
whom they administer, if not as one leading to the birth or
development of enterprises and job creation.

There is now notoriously a plethora of new themes from sus-
tainable development to saving physical resources to environ-
mental protection (indicating the well-known recycling and
dismantling practices), from the problem of local versus glob-
al to designing (private and community~ services, taking the
socio-economic and socio-cultural impact of tele-informatic
and bio-technologies into account, from disability (or rather
inclusive design) to the multiple requirements of the multi-eth-
nic society that is now development, a society that will also
prove to set a hard test indeed. But there is, as well, a huge
amount of problems requiring solutions on the front of pover-
ty, refugees, children's and elderly people's problems, There
is even the hard question of what we are doing for leaving an

acceptable world to future generations.

All these ethical aspects can give, with a design approach,
answers that, just because of the attitude of designers and of
the entire world's design community, will have nothing of the
abstract, as this type of challenge produces in too many
cases. Because really, design approach and practice deter-
mine effective solutions, as products, services and systems
that become facts and not only words,intentions; and many
times velleity.

For many years, international bodies such as ICSID,ICOGRA-
DA, IFI, have debated such types of issues in their congress-
es, conventions and assemblies, having socilogists,
economicsts and visitorary sstudents and protagonists of
thjeir exploration of ethical dimension of the future. Thjs is
because this future has become so near that in many aspects
it is now alreeady becoming reality, many think the moment
has come for turning the words into actions. As it is the very
nature of design research, Design for the World is the trans-
parent name of the ideal place for the benefit of the world.
Help us to fulfill our task.

Augusto Morello : Vice President of DW / Italy

President of the ICSID, President of the Associazione peril Disegno Industriale
(Italy) Managing Editor of "Stileindustria" (Design Research Quarterly), Juror of
Compasso d'Oro (1997). President of ltalian Marketing Association (1976-
1988).
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World Issues for the 21st Century

Yoshio Hatano

What the UN should do in the 21st Century

| am now working in a group of 16 persons selected from the
world to consider what the United Nations should do in the
21st century. | see three major issues.

First is the process of globalization which will be accelerated.
As it progresses, there will be light and shadow. In the light
aspect, communication through the Internet will be promoted
and become more convenient. People will spend increasing
hours in leisure and tourism. The problem is the dark aspect
of globalization. Globalization will also bring forth problems
across the borders such as in the fields of environment, popu-
lation, refugees, HIV/AIDS infection, drugs, land mines, and
terrorism. How can the UN control them? This is the number
one problem. The second issue is "Development." At this
moment, more than three quarters of the countries in the
world need foreign assistance. Their economic development
will benefit the world as a whole. So, how can we promote
development assistance to them?

The third one is "Security." How can the UN ensure the secu-
rity of the world? This is the problem of peace and disarma-
ment.

| would like to discuss these issues. These are the issues that
design can involve itself in, even though indirectly. | expect
that designers can help mitigate the existing problems
through their design involvement.

Problems in the Shadow of Globalization

Japan is proposing a concept that the 20th century was an
age of national security and that the 21st century is to be an
age of the individual person's security. The security of indi-
vidual persons is implicitly related to how we can settle the
problems of the dark aspect of globalization. This is very diffi-
cult. There are great gaps in view between developed and
developing countries. They can hardly reach an agreement,
even though all the 16 members admit the importance of nar-
rowing the gap.

Let me cite some examples. First is the "environmental issue."
Environmental conservation is considered as the top priority
task for developed countries. But when we come to discuss
the criteria to control pollution, both parties do not come to an
agreement. Developing countries say, "it was industrialized
countries that have polluted the earth, making the mess we
have today. And now they are proposing to formulate the cri-

teria for environment conservation. It means that developing
countries should not promote industrialization. They must first
make efforts to clean the environment. We may pollute the
earth a little in the process of our industrialization, but we
have the right to do so." | believe that only when people in
industrialized countries including Japan change our lifestyles
will we be able to persuade developing countries to restrict
industrial discharges. We must mend our ways and urge
developing countries to do what should be done. This is the
approach to solve environmental problems for the sake of the
earth.

My second example is the "human rights issue," which is most
difficult. The title of UNDP's annual report seven years ago
was "Freedom and Assistance." Under the caption "Indices of
Freedom," a question was asked, "Is it good for the world that
a country without freedom nor democracy and in which
human rights are violated becomes economically affluent?"
Developing countries were repelled all at once by this.
Countries in Asia were especially opposed to this question.
They said, "If we become richer, freedom emerges and
democracy will come about, and human rights will be
respected." There is reason in what they said. But how about
China? If China becomes economically well-off, will that com-
munist government grant the right to vote to the nation? Even
if the right is granted, will people in Tibet, Xinjiang and Inner
Mongolia be granted with the same right? Therefore, even
while admitting that what Asian leaders have said has reason,
we concluded that perhaps this reason could not be applied
to all countries.

Another example is "population." The United Nations holds its
Population Conference once every five years. In the latest
conference held in Cairo in 1994, some delegate said "in
order to control, we should support artificial means (meaning
induced abortion) more positively." The Vatican Council as
the center of Catholicism opposed this idea strongly, followed
by Catholic countries in Latin America, and by countries
believing in Islamic Fundamentalism. Consequently, the con-
flict over population control has not yet been settled.

The last example of "refugees" involves religious conflicts and
ethnic conflicts in the background. Where people are killing
each other in the name of ethnic cleansing as in the case of
Kosovo, we need to give two types of assistance. One is to
contribute funds to save refugees, and the other is to receive
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Commemorative Speech
World Issues for the 21st Century

Yoshio Hatano

refugees in our own countries. Japan is very reluctant to
receive refugees. As Kosovo is in Europe, the NATO and the
world as a whole paid greater attention to the problem.
However, killings between different ethnic groups, or religious
communities are almost everyday affairs in Africa. The future
world should become more sensitive to these occurrences.
The above are globalization-related problems. Each of them
are complicatedly tangled and at this moment, we have not
found ways to solve any of them.

Problems related to Development Assistance and the UN
Agencies

The problem of "development" is, in turn, the problem of assis-
tance. There seems to be an agreement that helping develop-
ing countries to become richer will benefit the world, and that
their return will come back to donor countries. However, there
is no agreement as to how efficient assistance can be given,
and what roles the United Nations can play. Even among the
16 members, there are always conflicting opinions. It is
because the decision on assistance is made outside the
United Nations. The Bretton Woods system has been inherit-
ed and world financial issues are dealt with by the IMF and
the World Bank, and trade issues by the World Trade
Organization. The United Nations is completely bypassed.
Developing countries ask the question why the United Nations
has no say in the discussion of development assistance when
it takes full responsibility in other issues. Developed countries
say "we give assistance from the money collected from tax
payers, so we are accountable to them to explain how we use
money meaningfully. The Japanese, now the number one
donating nation, may think "If we give whatever money to a
country where people do not help themselves, the country will
not become richer. We are giving money in vain." But the
United Nations will say, "Yes, the Japanese can help your-
selves, but how can you expect people in many African coun-
tries to make self-help efforts? Most of their societies are
multi-ethnic, multi-religious societies, with low educational
standards. There are societies without any government nor
governing competence." To such countries, the humanitarian
point of view is emphasized. The most important element in
the future assistance will remain "humanitarian assistance."
There are two methods of assistance. They are bilateral assis-
tance and multilateral assistance through a UN Agency.
Bilateral assistance has been in the main in the assistance
from Japan so far, but on the global level, multilateral assis-
tance is increasing. Among the UN Agencies is the United
Nations Development Program (UNDP) which is taking an

important role. It has acted mainly as a coordinator so far, but
it will have its own budget to assist projects.

The Japanese government is donating an overwhelming por-
tion of the expenses of the UNFPA that deals with population
issues and family planning. The positions of the WHO, FAO
and UNESCO should be enhanced by a leap. They are des-
tined to have greater roles. In the area of development assis-
tance, the role of designers is essential, and the world is
expecting much from you.

Security and Diverse Values and Civilizations

"Security" means the problem of peace and disarmament. The
most complicated in this problem is the relation with human
rights. Most of the recent disputes have this difficulty to some
extent. A typical one is Kosovo. a NATO officer may say
"There was a person fallen down on the ground. Although the
traffic light was red, | went across the street to help him. It is
illegal, but can be justified." Countries of Asia may say,"lt is a
problem of values. It is not accepted in Asia. The principle of
the international laws is noninterference." As typically pre-
sented by Indonesia's "musyawarat" Asian people will seek a
settlement through negotiations and forging consensus.
Civilization in the Middle East is different and that in Africa is
even more different.

What we all share in the security issue is that we need pre-
ventive diplomacy before any dispute occurs. Six years ago,
a thesis titled "Collision of Civilizations" was included in
Foreign Affairs magazine. It suggested collisions of civiliza-
tions would cause greater problems than armed conflicts after
the end of the Cold War. The typical question was where
Islamic civilization and Western civilization could find a point
of agreement. Not only that, Asian civilization and Western
civilization may face difficulty in finding agreement. What is
necessary to narrow gaps between different civilizations is
mutual understanding and cooperation. Cooperation across
the national borders in all sectors, in particular in the fields of
culture and education is required. One thing is clear about
the 21st century. That is, the roles played by the government
will be reduced, and the private sector will have greater roles
to play. The media has the strongest influence on the private
sector. | would like to ask the media people to be aware of
this fact, and play their due roles in spreading Design for the
World.

Yoshio Hatano : President of Foreign Press Center,
Former Ambassador of Japan to the United Nations. /
Japan.

Ambassador Extraordinary and Plenipotentiary,
Permanent Representative of Japan to United
Nations in New York (1990), Member of the Group of
International Advisers of the International Committee
of the Red Cross, Member of the Environment
Council of the Japanese Goverment, others.
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Message

Andre Ricard

Some years ago Kenji Ekuan had a
dream; to see all design disciplines joining
their creative skill to be able to take an
active role in humanitarian tasks. Design
can no longer be only considered as the
creative tool for opulent societies. Its
proved capacity in finding helpful solutions
to practical questions has to be at the ser-
vice of those major problem of the world
for which design is particularly prepared to
work for. Environment, education,health-
care and generally all those other aspects
related with the well-being of people are
fields in which design has to bring his
powerful resource of creative expertise.
From the beginning, many of us belived in
this dream and wished to contribute in
making it possible. The main international
design organizations fully support the idea
and have been the founding member of
Design for the World. The design world
has now a tool through which a fruitful col-
laboration to problems related with the
well-being of people can be given.
Precisely in problems where the creative
expertise of design could be an indispens-
able help.

Design for the World offers a friendly hand
to assist people in need. it is now on the
side of the private and public spherea to
take into account this generous offer allow-
ing our assosiation both humanittarian tasks
to fulfill as well as means it needs to do so.

| wish a great success to this Tokio meet-
ing | was unfortunately unable to attend.

Lgpezry”

Andre Ricard : President of DW / Spain

Founder of Spanish Design Society, Former Vice
President of ICSID, Presently President of Spanish
Association of Industrial Designers, Vice President
of Barcelona Design Center and Member of
Barcelona Economical Promotion Council.

Visit to the Japan Federation of Economic Organization

Reception Keniji Ekuan, Chairman of DW

Mr. Yasushi Akashi,
Former Vice Secretary General of UN.

Press interview
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Session Keynote

Design for the World, Its Vision and Mission

David Grossman

Over the last 100 years, through industrial processes, and
technological advances, man has gained a large measure of
control over the physical environment. These abilities have
led to both positive and negative results. In some countries,
industrialization has provided a higher quality of life, improved
standards of living, freedom of movement and communication
and opportunities. On the contrary, a price has also been
paid. Most typically, the natural environment has been plun-
dered, and the effect of pollution on our planet is increasing
and visible even from space. Technology has also been used
for destruction. Murder and genocide were made dramatically
more efficient by industrial processes and methodology.

If the 20th century is characterized by industrialization, the
21st century will be characterized by design. How best can
we apply our ability to control the physical environment? It is a
question of intent, and intent means design. Design is the
most important component of the manufacturing process that
ensures usefulness. But the term design is not understood.
Though very popular and trendy, the public and even most
professionals are not able to define design. Often, it is dis-
cussed in terms of form or aesthetics, or function.

The problem | think rests with confusion between designs -
the end product of what designers do - and designing - the
process through which the designers create designs.
Designs can be seen, touched, used and felt. But designing,
the process, is invisible. While it may be forgivable for the
public to be preoccupied with what has been designed, we
designers must be more interested in the process of design-
ing - the process which will produce tomorrow's designs.

| submit that we should better define the process of design.
We should attempt to make the invisible more understandable
rather than discussing design in terms of visible or even func-
tional attributes. Design would be more understandable to
more people, if its crucial role in manufacturing and the cre-
ation of the visible, material and spatial environment was rec-
ognized.

A more useful definition of design would the application of
intent, the process with which we create the increasingly mal-
leable visual, material and spatial environment. To a great
extent, design is the way in which cultural and social needs
and intentions are applied to the man-made environment.
Design, just as it responds to social and cultural pressures,
can also take a leadership role. Through design, innovative
ideas, be they social or technological, can be rapidly intro-
duced and promoted. In dealing with the visual as well as the
physical environment, especially in those societies approach-
ing post-industrialization, we see that the role of designers
(graphic, product or architectural) is to create experience and
communication. And it is the increasing ability of designers to
create experiences which will permit us in the next century to
dramatically improve the quality of life. With the ability comes
responsibility. It is important that the international design com-
munity examine its role and responsibilities.

In order to ensure better futures for their populations, all coun-
tries must participate in what is becoming a truly global econ-
omy. Free market economy means competition and

competition means choice. We all recognize the inherent role
of design in free market economies.

Yet, despite the talk of a global economy, global products for
a global market and global brands - only a small part of the
earth's population benefits from the improved quality of life
that design can provide. Today, only 700 million people live in
product and service oriented economies in what design plays
a pro-active role. It is estimated that a further 700 million peo-
ple will join these more advanced economies over the next
generation. The enormous potential in this growth will be the
engine for economic development over the next decades.
But, for today, and for the next generation, the vast majority of
the world's population does not significantly benefit from
industrialization or from design. The benefits of design are
usually restricted to the economically privileged.

It is the recognition of the ability of design and designers to
improve the quality of life for all of humankind that has led to
the establishment of Design for the World.

Design for the World will serve all continents. Its goals are to
implement design activities devoted to promoting cultural and
economic activities with a humanitarian vision. Design for the
World has developed a methodology for reviewing appropri-
ate projects - assessing feasibility, cost and relevance to its
mission statement. It will provide assistance by seeking part-
ners and collaborators for the design projects, coordinating
the financing and fielding the professional resources for
implementation. Through partnership with other international
organization and NGO's, we will implement the projects. We
look to collaboration with financial entities to provide support
for this important work. Together, we will be able to bring the
benefits of design to much greater parts of the world, and
make an important contribution to the quality of life, peace
and understanding. It is the first opportunity to announce our
concept in public.

David Grossman : Board Member of DW / Israel

Opened Tel Aviv environmental graphic design office in 1980, co-founder and
director of Vital Tel Aviv Center for Design Studies, Israel (1987). Board
Member / Treasurer of International Council of Graphic Design Associations
(ICOGRADA) in 1995, Elected President of ICOGRADA for 1999-2001.
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SeSSl on A Descover, Define, Design: A New Methodology for Proactive Design

Alexander Manu
Marianne Frandesen
Osamu Ishiyama
Coordinator: Eiko Ohya

Panelist:

Eiko Ohya: | consider, first, that design should be approached
from individual users' points of view. Secondly, we should
see Japan, or individuals, from a wider perspective, on global
horizons. Design is hard to define. But looking at concrete
projects today, | hope we can have a better understanding
about design. First, Mr. Alexander Manu will explain about
his project.

A universal mask to save people affected in the large haze
region

Alexander Manu: DW has designed various tools. | would
like to introduce to you our project assessment methodology.
We analyze all our projects by this methodology. It is based
on a priority system. We take into consideration feasibility,
user value, mission criticality and timing. We consider the
time sensitiveness of each project, the type of action, and
when the action is to take place.

We consider a large beneficiary base between 50 million to
100 million people. We categorize projects and give feasibility
scores. We have a scoring system and according to the crite-
ria and points, we give a score to all projects.

Now, | would like to explain about the universal mask as an
example of DW projects based on this scoring system. This is
a reusable mask given free of charge to protect a person from
air pollution. Through much of 1997, a dense blanket of smog
caused by forest fires in Indonesia took a terrible toll on
human health across Southeast Asia. Children were forced to
stay at home. The only way to protect people was to have
them wear a mask so as not to inhale smoke. | saw photos of
people were wearing surgical masks. But these are not able
to filter out particles of less than 10 microns, As the particles
in the haze are much smaller than 10 microns surgical masks
do not provide enough protection. Respirators designed for
workers with occupational health hazards are effective, but
are expensive, uncomfortable, and require the effort of
breathing. So, they are not good for children to use in daily
life.

It was not a problem of a basic human right to breathe. The
elderly and children suffered most. As many as 85,000 were
hospitalized. In Malaysia alone, 15,000 small children were
treated in hospitals. We must imagine the faces of coughing
children. We may react emotionally, but we need to be ratio-
nal and scientific to provide them with some means to
breathe. Although fires are local, their impact is global.

We proposed that this reusable pollution mask be distributed
to 70 million people in the affected region free of charge, and
DW gave it a high score. We were motivated by two reasons,

one was that the haze was an international problem, and that
it had tremendous influence on the environment. This is a sin-
gle part plastic component using a live hinge, having an outer
surface and an inside liner. Between the outer surface and
liner, we insert a filter material, desirably silk, or generally cot-
ton and paper towels. They can be washed and reused. The
mask can filter 70% of the particles of less than 10 microns,
so it is not as perfect as a respirator, but it is better than a sur-
gical mask.

We have three goals to achieve through this mask project,
they are:

1) to enhance the awareness of the activities causing haze:
deforestation and forest fires,

2) to promote the use of the Reusable Pollution Mask as a
protective device in areas affected by such fires. We expect
that people will consider causes of using such a mask when
they see people wearing them. And,

3) to promote the sponsors of the project on a worldwide
basis.

Our intention is to engage society at large in discussing the
underlying issues that led and will continue to lead to cata-
strophe.

DW will consider the sponsors and partners as people con-
cerned with the protection of life, the enhancement of commu-
nity and quality of living through affordable, accessible and
effective solutions. We believe that our approach is a mean-
ingful and motivating premise to the project sponsors, the
user base and society in general.

Our initial targets are people affected by slash-and-burn agri-
culture in Indonesia, Malaysia, the Philippines and Brazil. We
will concentrate on the 153 million under 15 years of age, who
are most vulnerable to the effects of smog.

Our immediate goal is to distribute 72,000 units weekly reach-
ing 2.5 million masks in the first eight months. Toward this
end, we will enter into agreements with local area NGOs. DW
will not continue making the mask ourselves. We would like to
hand over our torch to the local NGOs. DW will provide spe-
cific guidelines to local NGOs as to the maintenance of filter-
ing materials with a view to increase the effectiveness of the
product.

Funding of 1.9 million dollars is required for roll out and the
implementation of the marketing and advertising program. We
trust that sponsoring this project will represent a sound social
investment for all the parties and partners involved. We invite
you to take a share in it. Thank you.

Ohya: Thank you Mr. Manu for presenting the project assess-
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ment methodology based on the priority scoring system, and
one concrete example of reusable pollution masks. | would
like to call upon Ms. Marianne Frandsen to talk about
Accessibility.

Accessibility and Mobility for the Elderly

Marianne Frandsen: | would like to talk about accessibility
and mobility for the elderly from a designer's point of view.

An 85-year old woman hesitates a bit too long in front of auto-
matic sliding doors in a shopping mall. She hesitates because
of the contrast in the colors of the floor - clashing precisely in
the door opening. Light tiles meeting dark grey asphalt. A
contrast in floor colors usually means different levels, or
steps, perhaps. Her eye sight is normal for an 85-year old
woman, and her walking ability is normal for that age too. The
two seconds of hesitation causes her to be hit by the sliding
doors. She stumbles, falls and breaks her arm and her hip,
resulting in hospitalization, surgery, rehabilitation and eventu-
ally a reduced physical ability. Not to mention the shock, the
embarrassment - and the feeling of inadequacy.

The sliding doors are of course automatic. Presumably in
part due to user consideration, but also due to mechanical
engineering considerations; the saving of energy for cooling
and heating purposes. You may not be aware, but about 50%
of energy used in the world is used for cooling and heating in
modern cities. So, the margin for hesitating is probably care-
fully calculated.

The problem could be easily solved: Let the doors stay open
a bit more. Change the flooring to avoid a confusing contrast
in color, and so on. This is common sense, and yet, numerous
cases like this may happen. This sliding door case should be
used to avoid similar accidents in the future.

The solution to this problem requires awareness. Experiences
of users, architects, designers, technicians, economists, envi-
ronmentalists and politicians must be used, and the neces-
sary time should be spent to create a good design. Too often,
narrow economical considerations prevent responsible
design solutions.

My points are: first, to pay attention to openings in publicly
accessible buildings, that is, doors. Then, study carefully the
functional requirements of different user groups, of heating
and cooling of the building, the cost involved, and appropri-
ate suppliers. The third point is its design. Openings should
have, equal usability, flexibility, simplicity, easy-to-understand
communication, error tolerance, minimum requirements for
physical power, and proper size and space for accessibility
and use. When these seven principles are met, design for all

+ e s WL
ISTERSATIC AL
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can become possible. The problem of the automatic sliding
door is just an example to present the complexity in designing
contemporary buildings.

This year is designated as the International Year for Older
Persons by the United Nations. In industrialized countries, we
will soon have two thirds of the population to be shared by
people aged 65 and more. In contrast, for the next several
years in Africa, average life spans tend to be shortened due
to AIDS. In extreme cases, the average age of a population is
predicted to be young as 17 years old. All of us are disabled
for one tenth of our lifetime, being either children, pregnant,
periodically ill, or hit by accidents and getting old.

The way we have developed our cities in this century has had
speed and mobility as the main purpose, thus reducing dis-
tances. The pattern of the cities has been developed as huge
horizontal corridors of traffic lanes in different layers, leaving
huge islands of housing, business or cultural areas sharply
separated. It is not an ideal pattern for accessibility and
mobility for old people. In fact, the design of our physical
environment has been aimed at people aged between 20 and
40, preferably male, right handed and with a certain level of
technical skills.

The industry and commercial world has already been prepar-
ing for the elderly people as consumers of a vast potential.
Designers should view the elderly not simply as consumers
but as users. We should be planning or re-planning our envi-
ronment for a better living for us and also for the aged people.
Going back to the 85-year old lady before the sliding doors. |
should mention that she was not there to buy something, but
she visited a doctor in the shopping mall for a blood test.
When this mall was built, the doctors also moved into it, and
patients have to go there by car. She has given up her driving
license, so she depends on somebody to take her there.
When she was 40, she lived in a neighborhood where the
doctor had his clinic 200 meters away, the daily shops,
suchas a grocery, dairy, etc. were around the corner. The
doctor would visit old or ill people, shop owners would deliver
the goods to the door. She is not complaining, she rather
thinks she has a good life. But sometimes, she feels that the
world has become too complicated, and she is worried about
the future. This old lady is my own mother. Thank you.

Ohya: You spoke about users instead of consumers, which |
totally agree with. In the past in Japan also, everything was
made of the size of the human body. While seeking higher
convenience, more affluent life, we came too far. | feel that |
am living today wondering if there was any chance for us to
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have put the brakes on the development.
Finally, Mr. Osamu Ishiyama presents his "Design for
Refugees."

Medical Kits for Refugees - Portable Kits and Temporary
Structures

Osamu Ishiyama: | will divide my talk into three parts:

1) diversity in design required in the contemporary society,

2) reports on some of the activities of the Japan Institute of
Design, and 3) proposal to Design for the World.

The first slide shows the landscape of Tokachi in Hokkaido.
Here, | was assigned to design an art museum for the visually
disabled people, where they can appreciate art works. The
client had been managing the Hokkaido Library of Braille-writ-
ten Books for the past 15 years, and trying to help the blind
sense or perceive many things and phenomena with their
senses. No designers or architects have followed to help his
attempts. Blind children do not know the white of snow, trees
waving to the blowing wind. So the museum wants them to
sense by all means. The staff of the museum are a group of
people who are tirelessly thinking about how to create the
images of river, water, wind, air, green and so on in the mind
of the blind. Of course, you cannot make the blind see the
mountain. | devised to use mythologies of the Ainu tribe to be
told. The Ainu are indigenous people of Hokkaido who are tal-
ented in making mythologies. People in wheelchairs seem to
have a desire to run through the wind, so | designed a 150-
meter-long ride on which they can run in a wheelchair. There
will be gardens scattered here and there where people can
smell different fragrances, touch flowers, soil and water. It is
still a big question mark if | can help the blind see the moun-
tains. But through this assignment, | realized that the clients
have much keener insight into problems than designers.

My second subiject is the Hiroshima House that is being jointly
promoted by the Japan Institute of Design (JD) and my uni-
versity in Pnompenh, Cambodia. Both cities have a shared
sorrow. Hence the citizens of Hiroshima decided to donate a
school and an art gallery where people can consider about
peace. Now, the construction is going on in Penompenh. It is

located in the compound of the largest Buddhist Temple
Unalom in Cambodia. Volunteers from Hiroshima city,
Japanese students and student volunteers of Penompenh
Institute of Technology are working on it. At this moment, the
woodcraft workshop on the ground floor has been built. For
three years from now, we are going to build a small museum
of A-bomb explosion on Hiroshima and the Pol Pot War
Museum. We will build a hospital in cooperation with the
Asian Medical Doctors Association (AMDA). This Temple
accommodates about 5000 orphans. We will build living quar-
ters on the third floor for some of them to live in. So, this will
be a multi-purpose building for school, gallery, rest house,
dormitory and library. JD wants to manage these facilities with
flexibility.

The final subject is my proposal for Design for the World.
Some months ago, | visited Sao Paulo, Brazil by the arrange-
ment of JD. What is happening in Sao Paulo is the hollowing
of the downtown districts. Many older buildings in these dis-
tricts are being vacated to move to new buildings elsewhere. |
said older buildings, but they are actually modern buildings
only between 20 and 30 years old. Students of Sao Paulo
University intend to reform them to allow the poor to live in.
Their plan is motivated from humanism. And from a design
point of view, such a project to reform modern architectural
pieces and modern city centers into something else is very
interesting. A building deteriorates quickly when it is not used.
How can we turn office buildings to apartment houses? This
requires a new design system. And so far, design capability
has not been manifested in this field. Since this would be
duplicated in other cities, it can be a common project for
Design for the World. We need quite high skill levels, because
it is much more difficult and complicated than designing a
new building. But it is challenging and interesting too.

Questions from the floor.

Tomoki Kohchi: Each community has its own method
according to the climate and culture. So, | think we should
develop relations among the environment, people, tools and
systems at each community level.
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Ishiyama: Exactly. But we cannot return to the level of the
pre-modern times, or the level of Asia before modernization.
The role of designers is to solve a question using contempo-
rary design techniques.

Kenji Morie: The reusable mask is necessary of course, but
how do you approach people's health in daily life setting?
Manu: When | show this mask, many people were moved and
excited at first. Soon after that, however, they stopped and
thought, "Wait a minute. This haze problem is not that impor-
tant. We should see from a macroscopic view how we live our
daily life. The provision of a mask is only a symptomatic treat-
ment or action to help coughing people from a microscopic
viewpoint. We need to take a macroscopic approach while
acting to meet microscopic needs.

Tadashi Shinohara: | would like to ask Mr. Manu what was
the advantage you found in the interdisciplinary organization
Design for the World in your mask project.

Manu: Finance, or sponsorship packages for one thing is of
great value of breaking the borders between various organi-
zations. | would like to work in the future to tell our project in
detail to business people, and build up sustainable partner-
ships with them as entities to share social responsibilities
Naohiko Fukada: | am a school teacher. | found Mr. Grossman's
definition very interesting. | have thought that designers are
thinking about how to show things, whether it is fashion,
ceramic or furniture design. But | learned that design is used
to cover wider meanings today. It contains outlooks, functions
and so on. Since the term "design" is hackneyed, how about
coining a new term deriving from Greek or Latin.

Ohya: Thank you very much for your provocative questions
and comments. They helped our understanding. Thank you
very much. (Summarized / Yukio Sakoda)

Alexander Manu : Board Member of DW / Canada

Founded Axis Group full service design consultancy (1980). Consultant on
design strategy for the Canadian Ministry of Culture and Communications
(1991-93), Academician of the Royal Canadian Academy of Arts (1994),
President of the Association of Chartered Industrial Designers of Ontario
(1988-1992), Director of the Association of Canadian Industrial Designers
(1989-1995), Director of ICSID (1995).

Marianne Frandsen : Board Member of DW / Denmark

President of International Federation of Interior Architects / Designers (IFl).
Vice President of Multidisciplined Design Association of Designers in Denmark
(1995-1997), Appointed member of the Committee to promote use of design,
Danish Ministry of Industry and Trade (1996-98), Jury Member, President of
the Jury of Compazzo d'Oro, Milan, Italy (1998), Jury Member of the
International Design Competition in Osaka, Japan (1999).

Osamu Ishiyama : Board Member of Japan Institute of Design

Architect, Prof. of School of Science and Engineering, Department of
Architecture, Waseda University. Awards:Tenth Isohachi Yosida Award for
"Museum of Chohachi of izu" (1995), Award of Japan Association of
Architecture for "Miyagi Prefectural Museum of Rias and Ard" (1995). Writing:
"Frustration for housing is never cured", "It is development of the world's nuber
one town", and others.

Eiko Ohya : Board Member of Japan Institute of Design, Journalist.

Founded and president of Japan Information Systems (NIS) President (1969),
At NIS, besides planning and producing cultural events, started working on
madia from 1978, has been active in broad range from international issue,
domestic socio-econo problems, food culture to child care. Successively
appointed to the Member of Sub Committee for Administrative Reform and the
Member of House of Representative Electoral Constituency Demarcation
Committee.
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Des Laubscher
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Guy Schockaert
Atuko Kamoshida
Coordinator: Seiichi Mizuno

Panelist:

Mizuno: We have invited panel speakers from various fields.
First, we would like to listen to their presentations, and after
that, we will have discussions.

Design for Health - A syringe challenging infectious diseases
Des Lobscher: | would like to introduce the Single Use
Syringe Project. The source of infection of about 40 percent of
the HIV infected is said to be multiple use of contaminated
needles. In industrialized countries, the needle exchange pro-
gram is the most effective way to prevent HIV infection. As it
is quite costly, we have been trying to develop a cheaper and
safer syringe. It will prevent not only patients but medical per-
sonnel from being infected. This is a syringe that | designed.
It is self-locking. Once used, the needle is locked in a safety
sheath, thereby preventing the infection of medical personnel
through accidental puncturing. A needle exchange is not nec-
essary, therefore, health care cost is also lowered. We will
find sponsor companies to distribute these so that cost per
syringe will be reduced.

Potential users are HIV/AIDS patients and drug users totaling
62 million, 17 million in North America, 20 million in Africa and
25 million in Europe. The number is expected to increase.
This is quite a large body of users. In industrialized countries,
many NGOs are engaged in needle exchange programs. In
Paris, 30 such programs are active on a permanent basis. A
needle exchange center in Paris exchanges 21,000 needles a
week. According to a survey by the Global Coalition for
Alternatives to the Drug War, there are over 1200 organiza-
tions providing exchange services.

We would like to distribute the Safety Syringe through the net-
work of these NGOs. WHO is our natural partner. Initially, we
intend to provide 220,000 units per week, and 10 million units
in the first year.

According to the calculation we made in the morning, the
score of this project is 4800 points which implies that it is
under the class of projects that should be "immediately imple-
mented." We are now requesting 6 companies for sponsor-
ship. Their contribution is expected to be US$350,000 per
company. | invite you all to take part in this project in all possi-
ble ways.

Transportation and Tourism Design in a Mass Exchange Era.
Fritz Frenkler: For transportation design, a system design is
required. Even if we develop a car, it means nothing if roads
are rough and if there is no gas station, or parking lot. The car
cannot be used in a sustainable manner. Automobile manufac-
turing is a sophisticated industry requiring high technologies
and intensive quality control. An enormous amount of fund is
also invested in the transportation system, including roads and
gas stations by both the public and private sectors.

The public transport system cannot be compared to automo-
bile manufacturing. Germany is a world leader in automobile
manufacturing, but its public transport systems have
remained at the same level as 40 years before. One reason
for this may be that there has been no major competition
among the different services. As there were no problems with
traffic jams, they were reluctant to make improvements.

But for the past five
years, there were
some notable moves
to draw back auto-
mobile usersto trains
and buses. ltis clear
that railway transport
is free from traffic
jams and better in
energy efficiency.
Six years ago, the
corporate design
renovation for rail-
ways was initiated
by the government.
Beautiful but old
station  buildings
were refurbished, wr Frtz Frenkier

some station houses were reformed into places for communi-
cation by housing meeting rooms, and other station buildings
were transferred to the underground to allow use of the sur-
face land for other purposes. Ticket vending machines and
kiosk sales stands were renewed, service counters were
installed, lobbies were built where passengers can relax over
a cup of coffee, child care centers or shops were attached to
station buildings, and new types of vehicles were introduced.
From a place for arrival and departure of trains, stations are
now being turned into places of communication for users, or a
base for their daily life.

Train transport service itself is dramatically changed to cater
to users' needs. To meet users' desires to use a car from
"door to door," a train that can carry cars onboard is going to
be introduced. Rent-a-car services have started at stations.
Bicycle parking areas are being built near stations, and trains
onto which you can bring your bicycle are being introduced.
Transit changes from train to public bus service are better
timed. Train services widened their range from rapid passen-
ger trains, moderately slow cargo trains, to short-distance
commuter train and long-distance night trains.

About two months from now, the capital of Germany will move
from Bonn to Berlin. There will be an unprecedented move-
ment of people and materials between the two cities. The cor-
porate design changes have been made with this prospective
in mind. Anyway, design of not only vehicles but the entire
transportation system was a major factor for turning a public
railway into a more attractive and convenient transportation
system for individuals.

Rights to Play, Education and Creative Environment

Guy Schockaert: We have rights to play, prosperity, free-
dom, settlement, education etc. On the other hand, we have
obligations to respect each other beyond our differences in
race, religion, or ethnic background. Therefore, we have no
place where we can be selfish.

The right to play, or to have creativity can be sought through
design. Design might be a special tool in a sense, a society
can use this tool to provide children with opportunities to play.
As the age of information progresses, person-to-person con-
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Panelist:

tact will become
more important. We
must raise our chil-
dren to be prepared
for the future. Not
only parents and
public institutions
but the whole com-
munity must provide
children with vari-
ous opportunities to
develop their cre-
ativity.

Over 800 million
children around the
world are denied
the opportunity to
fully develop
through play for
economic, political
and social reasons.
The Right to Play
Project is intended to ensure the means to nurture, improve,
and mature children through the provision of sustainable play
implements and environments. We believe that Play is the ele-
ment which facilitates growth, establishing behavioral charac-
teristics that transcend into adulthood. Play is learning. For
the child, play is Life in all its forms. Play is also a measure of
safety. It assures children that a safe space exists within their
environment, a space in which life as they know it can be fully
exercised.

The purpose of this project is to conceptualize, develop sim-
ple, self-made play implements made of sustainable, ready to
find materials. lllustrations and instructional cards are
attached to these implements. The instruction cards will be
distributed free of charge to community-based groups around
the world through UNICEF.

As our first target groups, we will consider children affected
by economic or social disadvantages, refugees and dis-
placed children, children living and working on the streets,
and physically and mentally handicapped children. Through
attending meetings such as this, we would like to improve the
contents, and spread our project.

* W Ehghen 1o Py
Prepra b dmisded 1n
Imamrs ©

International Guidelines of Universal Design
Atsuko Kamoshida: | started universal design for industrial
products about 10 years ago. | began this
movement to consider industrial design
from the perspective of the convenience of
elderly persons and disabled people. This
is a field in which Japan was lagging far
behind other western industrialized coun-
tries. | brought five results today.

First, shampoo and rinse bottles. They have
notches of different shapes on one side. If
you hold one, you can tell which one is
shampoo or rinse. | developed these pack-
ages for visually disabled people, but they

are convenient for all, because while you're washing your
hair, you often close your eyes. These are representative
common-to-all goods.

Second is a telephone card. An arc is cut at the left hand side
for the side you are supposed to insert into the slot of the tele-
phone. You can insert it without mistake. This was also devel-
oped for the visually disabled, but now it is widely used.

Third is a mobile telephone. When a call is received, the
apparatus vibrates. This was meant for people with a hearing
disability, but it sells well to general consumers. A salaried
man who is taking the last train home is using this telephone
putting it in his breast pocket so that he won't oversleep in the
train. Such use was beyond my imagination.

Fourth is a bottle of cosmetic lotion. If you push the body with
one hand, lotion comes soaking into the cotton, and apply it
to wipe out your face. This was considered for people who
have disability on one hand. But it is conveniently used by
mothers while holding their babies. The bottle is also fail-safe
against falling.

The last one is a SONY radio-cassette. It has large handling
buttons. Recent electric apparatuses with their small-lettered
touch keys and LCD panel are not friendly to the elderly and
visually impaired people. But this one has large switch but-
tons that you can identify with your finger tips, and the red
light displays clearly what to choose from among AM, FM, TV,
etc. For people with hearing difficulty, frequency can be
selected. Many people are amazed that so many indicators
have been incorporated on this small space.

| had worked for a civil organization for 8 years, and was
involved first in product development, and then urban devel-
opment. While doing so, | realized product manufacturers do
not know much about their customers, for example, the elder-
ly. Designers may consider the convenience of users, but
often, their intentions are not meeting users' needs. So | con-
veyed consumers' needs to them, and proposed solutions.
When you get old, your functions are generally lowered. So,
you need to mobilize different senses, by seeing, hearing and
touching to be sure to use a tool. A product that allows such
multiple confirmation is a favorable product.

| brought these shampoo and rinse bottles and telephone
card to the ISO General Assembly and proposed that criteria
should be set. Then a working group was formed and Japan
was appointed as its chair. So far, ISO has made various
rules for manufacturers, but this working group is considering
criteria from the users' point of view. | would like to propose
guidelines to make things easier to look at and use.
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SESSi on B From World Problems to Design Solutions

Des Laubscher
Fritz Frenkler
Guy Schockaert
Atuko Kamoshida
Coordinator: Seiichi Mizuno

Panelist:

In the system of mass production, it is very hard to design
things to cater to individual desires and needs exactly. In the
future, personnel with adjusting techniques and senses, or an
occupational specialty in this direction should be developed
on the base of universal design. | would like to take a step for-
ward in this direction.

From an Age of Knowledge to an Age of Wisdom - Holistic
Design

Mizuno: After listening to the presentations, if | try to attempt
to find words to express what is common to all these presen-
tations, it would be something like "the 20th century was an
age of knowledge, and the 21st century will be an age of wis-
dom."

In marketing, in which | major, marketing so far was manager-
ial marketing for managing a company. But in the future,
social market aiming to promote social reform will emerge.
Between these two polars, | can see an axis of micro-market-
ing which is closely related with human spirits and physiques
and an axis of macro-marking.

In the 20th century, elements such as reason, intelligence or
sensitivity have been valued, and in recent years, wisdom
synthesizing all these elements is gaining greater importance.
To meet this trend, integrated marketing, which | call holo-
marketing, is increasingly required from now on.

Referring to the presentations today, what is important is not
designing a single object but an entire system. A typical one
is mobile telephones. They are spreading very quickly in
Japan and in other places. Terminal telephones are sold
almost for nothing, and the design of mobile telephones as
products has lost its meaning. The entire system and network
are supporting the values of different mobile telephone ser-
vices. This can be termed "holo-design," Designing the entire
system in a comprehensive manner is important.

With this consideration in mind, the projects by Design for the
World view design from a wider perspective, and they are
intending to be social campaigns. They suggest what design
should direct in the future. Through participating in Design for
the World projects, we, Japanese can make contributions to
the world, and at the same time, we can learn hints to reform
the society of Japan. (Summarized / Kohji Kuroda)

Temporary Toilets using corrugated cardboard

What is "Holo-Design"?

Managenal Design Environmental De51gn

reason

sensitivity sensitivity

Holo-Design

Human Design I Social Design I

Des Laubcsher : Board Member of DW / South Africa

Interior and architectural designer. Founded Qube Design Consultancy, spe-
cializing in hotels and leisure industry, house, office and exhibition design
(1977). Co-founded Design Center, a design consultancy and design school in
South Africa. A player of South African rugby team "Spring Box." President
Elect of IFI, design consultant for Interstudio, one of the largest design compa-
nies in South Africa.

Fritz Frenkler : Board Member of DW / Germany

Worked for Frog Design Germany, Design Manager of Frog Design USA, Frog
Design Asia, since 1992 President of Wiege Design GmbH. Board Member of
ICSID (1995), Board Member of Industrie Forum Hannover (1996), Board
Member of DesignLabor Bremerhaven (1998).

Guy Schockaert : Board Member of DW / Belgium

Running graphic design studio, lecturer of the University of Louvain since
1990, member of juries in national and international competitions, Member of
the Board of Chambre Belge des Graphistes (1950-75), Vice President of
Union des Designers en Belgique since 1991, Belgique Representative by the
Bureau of European Designers Associations (1992-1995), President of
ICOGRADA.

Atsuko Kamoshida : Board Member of Japan Institute of Design

Director of Shizuoka Design Center, Promoted Universal Design in E & C
Project (presently Universal Product Promotion Organization).

Seiichi Mizuno : Board Member of Japan Institute of Design, President of
Tokyo Creative.

Former President of Seibu Department Store. Worked on creating corporate
identity of Seibu Dept. Store and developed new business and opened [Loft]
[SEED] emporiums. Currently Member of House of Councilors.

Examples of the universal design
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SeSSi on C Action Plan of World Design

Robert Blaich
Antonio Puig
Akira Tamura
Coordinator: Noriji Sato

Panelist:

Noriji Sato: We heard
many discussions and
proposals from many
angles. | wonder if
this symposium is
really a meeting of
designers. In this
session, | would like
to have three presen-
tations.

Design for the World
needs many spon-
sors
Antonio Puig: Many
' companies  have
developed and estab-
Mr. Norii Sato lished their values.
One of the fundamental values is perpetuity. In the long term,
the continuity of a company will depend on how its contribu-
tion is judged, whether or not it adds value to the society and
the environment in which it operates and to which it is respon-
sible. If a company does not have a clear understanding of
this contribution, it may run the risk of losing sight of its major
objectives. The society and environment around us demand
that companies contribute economic progress to the country
and well-being to the population. They must carry out
research in order to achieve maximum quality and safety in
the products and services provided, with regard to the envi-
ronment, nature and ecology. At the same time, they must
make substantial economic contributions to the public expen-
diture and social security. If a company is to endure, it is
essential for society to be aware that the company is con-
tributing something to it, and for this reason, the image of the
company needs to reflect this contribution.
Patronage also helps boost this image: the Medicis in
Florence in the 16th century and Alfred Nobel in Sweden in
the 19th century are clear examples of patronage which has
become part of the history of humankind. Patronage is
Mecenat in French, Mecenazgo in Spanish, Mecenatge in
Catalan, Mecenatismo in ltalian, all of which are derived from
Mecenas, a Roman patrician whose memory has become
part of the vocabulary of Latin languages.
Design is a major problem in many countries. Design for the
World (DW) enjoys the support of the three world organiza-
tions from three branches of design: they include thousands
of industrial, graphic and interior design professionals. The
Barcelona Center of Design has played a catalytic role in link-
ing the Ministry of Industry of Spain, Catalan provincial gov-
ernment, Barcelona municipality, and the Chamber of
Commerce of Barcelona and to get their financial and logistic
support. We have received $500,000. With this as a basic
fund for the projects, DW needs to receive continuous finan-
cial support from a number of patrons. We will contribute to
solving specific problems, and help and support the work in
the teaching and dissemination of design in countries where it
is needed. Companies which have a worldwide presence
must be interested in patronage on a worldwide scale. |

would like to invite you to act as patrons. Mr. Ekuan is in
charge of this matter in Tokyo. Please contact him for informa-
tion on this matter.

Stepping into the background of human society

Akira Tamura: Listening to the presentations, | realized anew
that the range covered by design is so wide. When | changed
my job from the private sector to enter Yokohama City civil
service 30 years ago, | intended to specialize in urban
design. Then, the word "city design" was used but without any
concrete plan. | wanted to help more people understand
urban design, and | set up an organization inviting people
from different backgrounds to discuss how we could improve
our living environment. In those days, general government
workers had a suspicious feeling about "design" or "design-
ers." But the word "design" had strong impact. There was, nat-
urally, an ill feeling, or opposition against it. But when there is
opposition, things go forward. When a project begins in defi-
ance of initial opposition, it often goes well. From this experi-
ence, | see "design" to have some magical power.

So far, designers have worked passively when they receive
orders from clients. But the direction Design for the World is
going to take is different. Designers go into a problem area
when they find involvement necessary. Now, the world is
seeking solutions to various problems which are hardly
solved. Ms. Kamoshida showed examples of universal
design. The products she made give a strong impact, and
people can see the strength of design. But the range of
design is not limited here. The mask against smog, of course,
presents a typical product design. When we consider why
fires occurred at many locations, why so much smoke spread
around, and how we could prevent them from occurring, it will
be through social design, or social system design. Although
abstract and invisible, the mechanism of the present-day
society may have to be questioned. We may have to step into
this question in the future. While working to design concrete
objects, we should look into the civilization we created but
which is causing problems such as environmental issues
now. The Action Plan of Design for the World, | hope, will
address social issues or global issues. It will be a good
beginning for designers to step into the background of soci-
ety.
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SeSSi on C Action Plan of World Design

Robert Blaich
Antonio Puig

Akira Tamura
Coordinator: Noriji Sato

Panelist:

Design for the World is project-oriented.

Robert Blaich: Designers in the service of corporations, gov-
ernments and society as a whole are often leaders who pro-
vide visual maps that help us realize our dreams and our
goals via products, communications and architecture.
Design for the World is a dream to be realized for the better-
ment of society and designers will play a significant role in
attaining this vision. We are pathfinders. Finding a way is what
architects, designers, planners have done through their entire
lives. Designers cannot accomplish the goals of Design for
the World alone. We need the partnership of individuals, of
corporations, of foundations and of government to bring these
ideas to fruition. The projects introduced here cost much
money. In order to distribute 2.5 million of reusable masks
free of charge for the first 8 months, we need 2 million dollars.
It will require 70 million masks in the long run. The syringe
project requires 2 million dollars, and with this fund, 62 million
people can be covered.

Design for the World will work on a project basis. We need
sponsors to implement our projects who share our goals. We
will plan, coordinate and implement the projects, but there are
many things that we cannot do. To succeed we need you as
partners, partners in the generation of new worthwhile pro-
jects, partners in communicating the goals of Design for the
World to a broader audience, partners in funding the organi-
zations of worthwhile programs. We invite you to join us on
this journey set out by Mr. Ekuan's imaginative initiative.

Discussion: Man cannot live by bread alone

Sato: Mr. Tamura spoke about the magical power of design.
Is there any room for design to step into the causes of prob-
lems in this age of reform? If there is any role that design can
play, what role will it be?

Tamura: Design has magical power as well as integrating
power. If design which is now branched out in different spe-
cialties can be integrated, design will have significant
strength, or magical power. The term "design" has a connota-
tion which covers all design genres. Design for the World also
has the same connotation. It can bring in such concepts as
humanism and humanity, relations between technology and
human hearts, tenderness, beauty, historic problems and so
on into a world in which, until recently, only shapes and func-
tions were valued.

Sato: Mr. Blaich referred to designers as pathfinders. How
then can the problems of environment, population, medical
care and refugees that had been discussed for the two days
be fed back to the work of designers in the hall?

Blaich: | feel that my everyday life is just the same as the
activity of Design for the World. We say that man cannot live
by bread alone. The companies | referred to may consider
whether they give contributions from a moral point of view or
for their own survival. After all, social conscience is needed
for the survival of a company. The most important thing for me
is to realize Design for the World, and | am working toward it.
Sato: Mr. Hatano, former Japanese representative at the
U.N., said the United States is puzzled about what to do to
solve environmental and population issues because the per-
ception of issues is different among people from different
countries and religions.

Puig: We cannot change the world only by Design for the
World. But we can send messages. | believe that corporations
need to have designers who have strategic, and innovative
ideas. The United Nations is such a huge organization, and
has great difficulty in taking prompt action. Design for the
World is a small, flexible organization that can move promptly.
We can contribute to the world with our professional special-
ties.

Augusto Morello: We are a small organization, therefore, we
need support from others. There are two types of support.
One is to donate money, and the other is to be a participant.
In either case, the important thing is to have conscience.
Major companies can become partners or sponsors for our
projects.

Fritz Frenkler: Corporations in the West are advised that they
should allocate a certain percentage of their budget to
humanitarian purposes.

Identifying Issues and Proposing Solutions

Ren Suzuki (from the floor): | do not differentiate architects
and designers. The term "designer" is used with an ambigu-
ous definition.

Osamu Ishiyama: | became a member of the Japan Institute
of Design because | thought that | can feel more freedom
being a designer than being an architect. An architect builds
something, or plans something. | talked about a redevelop-
ment project in Sao Paulo. This project involves many wider
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SeSSi on C Action Plan of World Design

Robert Blaich
Antonio Puig

Akira Tamura
Coordinator: Noriji Sato

Panelist:

ranges of responsibilities beyond planning or building. So, |
prefer being a designer than an architect, as it allows wider
interpretation.

Blaich: | think that design is a plan to incite changes, and a
designer is an agent to bring about such changes. | mean
simply a designer, regardless of whether one is in architec-
ture, graphic design or industrial design.

David Grossman: One important thing that Design for the
World is going to do is to establish the recognition that we are
planners. We decide and create an environment to live in.
Such an environment embraces everything, the visible, the
tangible and spatial environments. All people who are creat-
ing such environments are designers in my view. Objects are
not important, rather, systems, in other words, decision-mak-
ing processes are important. Designers of all branches, be it
environment, product or interior, are working to improve the
quality of our life.

A notable thing about Design for the World is that international
design organizations made a decision that we should not wait
until problems come to us, and that we should go out to find
problems and offer solutions.

Kenji Ekuan: To make the invisible visible, we need to train
our sensitivity. We impose on ourselves a feasible project. But
such a project cannot be achieved by oneself. So we look for
collaborators. We consider how we can cooperate in realizing
a project. We are now at a time when the term "cooperation”
finds a place to really occur.

At the end of the session, all the panelists went up on the stage,
and had lively discussions with Mr. Suzuki, Hiroshi Sano,
Masaya Hashimoto, Nobuo Kawamura.

(Summarized / Kunio Sano)

Robert Blaich : Vice President of DW /U.S.A

Principal Consultant of Blaich Associates.former Vice President of Design and
Corporate Communications for the Herman Miller Inc., former Senior Director
of Corporate Design for Philips Electronics, Senater of IC SID.

Advisory Board Member of the International Design Conference in Aspen,
Fellow of the ID SA and the royal society of the Arts, U.K. Doctor of Fine Arts
Honorary Degree by Syracuse University (1990).

Antonio Puig : Treasurer of DW/Spain

Phd. of Engineering. Found Antonio Puig SA (1962), found paco Rabanne
Perfumes (1968), President of the Executive Board of BCD Foundation,
founder of Puig Foundertion for the Endowment of Arts.

Akira Tamura : Auditor of Japan Insititute of Design, Regional Policy Planner.
Worked for the Ministry of Transportation, japan Life Insurance, Environmental
Development Center and appointed to Director of Planning Administration of
Yokohama Cit. Planning and implementing infrastructure projects of
Yokohama City and founded an urban design team.

Noriji Sato : Active Board Memder of Japan Institute of Design, Prof. of
School of Business Administration, Environmental Design Institute.

Practicing design mangement and cultural mangement after jined to Press
and Magazine Dept, Marketing Dept, and Center for Cost Performance of
Software of Dentsu Inc.




DW Methodology

Alexander Manu

Project
Assessment
Methodology
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From the Secretariat
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Japan Institute of Design opened its Homepage
http://www.voice-of-design.com

Board of Directors Meeting

The Board of Directors met on April 6, at the
International House in Tokyo to review the
report of activities for 1998 and discuss the
plan of action for 1999. It decided that Design
for Tourism which was added as a new theme
in 1998 would be continuously dealt with. It
also discussed matters relating to the
International Symposium Design for the World
'99 Tokyo.
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Annual assembly

The annual assembly was held on June 1, at
the International House. After the reports on the
activities and accounts of 1998, the programs
proposed for 1999 including the special event
of International Symposium and the budget for
1999 were discussed and approved. In the
reception after the assembly, the participants
were encouraged to work on the international
design organizations to which they are affiliat-
ed to join Design for the World.
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Editor's Note

The theme for the symposium was "Designing
the Earth." Some reacted "Finally, design has
come so far as to manipulate the earth." At the
symposium, reusable pollution masks, single-
use syringes to prevent infection through nee-
dles, and temporary toilets using corrugated
cardboard were presented. New expectations
of design to heal the damaged earth, to protect
earth and to save the world were felt. Linkage
among different specialties will become essen-
tial for the future. (Yukio Sakoda)
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