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Social Design for Citizens

The plan to restructure the existing ministries
and agencies proposed by the Administrative
Reform Conference is causing controversy.
The administrative reform, in my opinion,
should aim to improve the present government
system to benefit individuals instead of indus-
try. When Japan was making efforts to catch
up with the West, the government took the lead
in uniting industries, and involving politicians,
and tried to raise the level of the economy.
Thanks to this tripartite system, Japan became
an economic power. But the problem now, is
that this system remains as it was although the
social situation has changed.
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When the government tried to raise the eco-
nomic level of the country, they only consid-
ered the well-being of administrators and
industry, and no attention was given to the well-
being of individuals. As a result, common peo-
ple do not feel rich although their country may
have become rich.

In my capacity as a member of the Reform
Conference, | had many occasions to hear the
views of people at different localities for the
past two years. | noticed that people were
much too used to being handed something, to
being told what to do by some authority. They
had no idea that in order to be a fully mature
person one should make choices and take
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responsibility.

The townscape of Japan is chaotic in design
and full of unnecessary guardrails, dividing
belts in road centers, guideposts that are not
functioning as guides. | have filed complaints
at many occasions to various authorities, but
no improvement has been made.In New
Zealand there are no electric poles on the
streets, no low-taste advertisement boards, no
houses painted in queer colors... | found it
such a comfortable environment to be in when |
visited. Some may say that it is possible
because New Zealand has a small population.
There, electric wires and even power plants are
buried under the ground for the sake of the
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beauty of the landscape. Why is Japan, with
double the GNP of New Zealand, not able to do
the same? | feel so much disappointment.
Some may argue that function is more impor-
tant than good appearance. But | have so
many question marks at this; for example, the
Tokyo International Forum which was opened
recently with much show of festivity. When |
was going to enter the parking area, a sheet of
paper was hanging from the gate bar on which
the charge for half an hour was printed by word
processor. It implied that there was no consid-
eration made in the designing process as to
where such indispensable information for dri-
vers should be displayed. After entering the
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building, there was no signboard directing the
passengers from the parking area to their des-
tinations. There are so many buildings like this.
Designers should think about how a person
moves upon entering the entrance of a build-
ing.

| sometimes see a signboard at a ramp to a
highway that says "This expressway does not
lead to such-and-such places." But it does not
say, "Take what line to go to such-and-such."
We should speak out to change what we find
inconvenient and illogical. Unless individuals
become more independent and express their
views, design for citizens will not be achieved.
Eiko OHYA / journalist, Director of JD



I= TV 1 DREA

Social Design-Next Step
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On Children's Products and Environment: Quality of Japanese Type Design:

ACKNOWLEDGING CHILDREN AS INDEPENDENT INDIVIDUALS NEW VALUE AND DESIGN SYSTEM
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Social Design for Personal Products: International Contribution of Design Housing Environment for Refugees:

DESIGNING AS A SOCIAL MOVEMENT BASED ON CITIZEN 'S AWARENESS PROJECTS FOR IMMINENT ISSUES
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Social Design for Housing: Paradigm Shift in Design and Design Education:

SOCIAL MAN WITH THE EYES TO APPRECIATE ESTHETIC VALUES DEDUCTION AND ADDITION OF DESIGNING
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On "Quality" of Public Design: On Universal Design:

TOWARD FORMATION OF ESTHETIC COMMON SENSE FOR URBAN DESIGNING FROM COEXISTENCE TO INTEGRATION
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Challenges and Outlook for Civic Design: Lights and Shadow of Multimedia:

DESIGN THAT HAS A RELATION OF DIVIDED NATURE BARRIER-FREE MEDIA COMMUNITY
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Design and Administration: Interactive Design - New integrity of five senses:

BETTER COMMUNICATION BETWEEN ADMINISTRATION AND DESIGNERS ESTABLISHING SYSTEM ASSESSMENT
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Can Design Become a Leading Industry?: Proposal for Social Communication Design:

FOR THE NEW DEVELOPMENT OF DESIGN IN COMMUNITIES REORIENTATION OF THE CONCEPT OF DESIGN AROUNDASOCIAL SYSTEM
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Realization of Social Design

Following the Multi-Theme Forum on May 27,
1997 on future directions of design with "social
design" as the keyword, a roundtable talk was
held on how to realize social design.

*Where is Social Design directed?

Nonaka (N): The terms "Personal needs and
social needs" drew my attention in the Forum.
Problems arise because both needs can be
hardly met at the same time. Human desire is
endless. We want to live comfortably and enjoy
our life. Modern technology and civilization
have sought to realize these human desires. In
the past, there were religions, or community
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customs that worked to check people’s materi-
al desires. In modern times, individuals’ rights
were liberated, and as a result, convenient
tools continued to increase to date to cause
many social problems such as environment
and safety.

Sano (S): Democracy indeed liberated humans,
enabling them to achieve their desires, howev-
er, initially, democracy emerged to liberate
humans from oppression. In the meanwhile,
capitalism expanded to an uncontrollable level.
At present, democracy and capitalism are in
conflict. Social design might mean a movement
by which we try to make people understand
that all man-made environments for human
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beings to live in are made by designers.

N: Design is an act of materializing a concept
or a thought. It is true with architecture, graphic
design, industrial design and so on. So, |
expect we can also design solutions to educa-
tional and other problems.

S: So far, special design fields existed on the
common ground of modern ideologies. Now
that the ground has collapsed, we need to
rebuild it, in other words, political and econom-
ic systems. While making a concerted effort to
make a new system, we should take further
steps simultaneously in different fields.

N: As it is usually companies that give shape to
design, they should first recognize what social
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design is, and what are social needs.

S: In fact, many companies have already rec-
ognized them. But they also know that unless
related companies start social design at the
same time, they will be defeated in business
competition. So, it is not companies that should
be educated but consumers. Consumers
should be enlightened to ask companies to
have social design perspectives. An intermedi-
ary between companies and consumers is the
media. The media must be our target for
enlightenment on social design.

“Proposal 1: Cooperative Society
Ohtsuka (0O): City planning actually is social

BE 1. [a—-FK557 1 Thtlzx] 0Is
KIF D #FdiEEEE X2y - v LT
LV ERSTNWEDDEDTY, 2L
THES A D kT T, A4
ZOEOER TR DL T < o
72V ORFETY, TEEEZOH
T, BlIATHOEBEREL NS Z LT
CBDZSERNZTE . ZHUTHE D AHRRSE
EE % E-> T v ) REflifbix
-y SOKEMTIE»DTE2 -
7o RIBVBETHEZAFY 2T A
7 (HE LR S RIS T&E 5 &
WO BEOHGENT) L HARZIZIEL
STHELEAATROB TNT AT K
HHizE->TLE 572, ZTORIEYRE
—ay¥—vgrtty bTHEERS
TOTEFNEAE LTS, T —1 5730
KbEERH O, Hil 21375 T3 A% Kk
300 5 A — & —Tik8 TV THRZEIZ P
FNPAEPEEBICHRE L TS, 2L
THRED 3 v & Z U 728K i 435 73 2415 ()
HETOBEHER-> T 5, ZTha2l
MDA L ED TR EN»E NS

IZES I B DB TWE, A X R
ENT AU HRHARPGEZ EIF 72 KEH
PR T T % 3% & RZ 572D
e, Akl —uySRHESHS
WE TOKRPERDE T OL» S/ 5 & R
i R TEREAS 191 A & 20HiHC oD T 261t
2D TT 4 v P TBETRILLTL
FHS5-DOTIE 0 ERS, 233227
4 —Dg L PEFEOZETL, ARk
P LE/AR A N N O/ = et i 1 F = €/ N = [
55, L L THHEADZH RS TS
hs, av Ry, -7 THEL

:-:L“—‘

design. But we are at the turning point, and not
able draw a picture of a favorable city or com-
munity of Japan. In the process of industrializa-
tion, the style of urbanization developed in
Japan, Britain and America, to have
business/production clusters in the center of a
city with suburban residential areas did not
take place in Continental Europe.

Paris, for example, limited its population to the
3 million level, so the protectiveness of a walled
city could be ensured. It also maintains 24-hour
activity by mixing workplaces and houses with-
in the city. The metropolitan area development
of Japan, Britain and America may prove to be
failure. When the loss of the sense of communi-
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ty, the relocation of production sites overseas
and the migration of population into suburbs
occur at the same time, a city declines. As a
city planner, | propose the building of a "coop-
erative society" in Japan. It will take a long time
to forge a value consensus on the national
level. So, for the time being, people sharing the
same values build a community, for example, a
community in which people who say "We don't
use cars' live together. If artists and designers
live together, the community would be like a
revival of the Arts and Crafts Village. | would
like to see a number of such groups formed. |
propose another type of grouping based on
interdependent relations between farmers and

5
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consumers in neighboring communities.

*Proposal 2: New Design Movement by Bringing
Production Bases and Consumers Closer

S: This is the area of my greatest concern. The
production site and consumers should be geo-
graphically closer so as to minimize transport
between the two. Reducing commuting dis-
tance and time between one’s workplace and
home is closely related to the enhancement of
the quality of life. But this will remain a dream
unless cost problems are solved. Something is
wrong when it is cheaper to produce products
outside Japan and transport them to Japan. It
means using more energy, and thus, is more
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harmful to the global environment. So, | am
saying that we should pay the cost of produc-
tion inside the country.

Isaka: The ICSID conference held in Canada
this August had "Humane Village" as its theme.
It is demanded that we should recover the
sense of human scale. Environmental issues
and the destruction of the ozone layer are out
of reach of our sense of scale and this gives
the entire earth a sense of being in a fix with no
way to get out. As someone said in the confer-
ence, we are calculating on the cost for the
"artery" and not for the "vein."

“ We must seek ways to create an industry at
the closest location to consumers while con-
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necting it in the global system. Here, a new
need for design emerges.

*Proposal 3: Forging a Shared Esthetic Value
N: What we need at this moment is an esthetic
value system. This is the very thing for design-
ers to develop. In the past, there was an
accepted sense of beauty in society.

S: But now, individuals have their own esthet-
ics, which often are far from beautiful to others’
eyes.

O: It may take another century until a sense of
beauty shared by the nation is developed.

N: But in reality, mass production seeking "uni-
versal beauty" still continues. What should we
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understand about this beauty?

O: The British people share a common under-
standing of the term "amenity" to a great extent
as "proper things being at proper places in
proper ways." It's great. As a result of industri-
alization at the end of the 19th century, esthetic
chaos occurred in England. It was the Arts and
Crafts Movement by William Morris and the
National Trust Movement and the Garden City
in Howard that emerged as social movements.
People interested in design in Japan should
start similar movements.

N: There is no value of beauty that is shared by
the majority of the population.

S: Today, "synchronic" thinking overrides a
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"diachronic" thinking. If a kind of beauty is
shared by a generation, companies rush to
manufacture merchandise in that line. Imagine
products catering to the values of beauty of dif-
ferent generations are mixed, it would be an
esthetic mess.

O: It is not only companies that are to be
blamed. The Japanese people as a whole have
been indifferent to esthetics, until finally, we
began to appreciate Asiatic esthetics.

*Proposal 4: Forming Japanese Beauty to
Show to Asia

O: Recently | feel that people of my generation
were happy to have America to look up to.
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Without America, this century would have been
a dark and gloomy age. Now Japan is seen by
other Asian people as what America meant to
us decades ago . We must present them what
is beauty. So, we need to start a movement to
create a concrete model that can be felt as
beautiful at least by a certain number of peo-
ple.

Toshiharu NONAKA / Industrial Designer

Hiroshi SANO / Professor, Tokyo Gakugei University,
Theory of Design

Hiroaki OHTSUKA / City Planner
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Directing Technologies to Society

Technology is applied to "household," "industry”
and "society." Greater emphasis should be
directed to society now. For the past 50 years,
technological advancement was driven by the
invention of nylon, transistors, TV, computers
and so on. The driving force was industrial
mass production. New products containing
advanced technologies are manufactured and
marketed one after another. The post-war tech-
nological development efforts were largely ori-
ented to household and industrial products.
Now we realize that the application of technolo-
gy to "society" has lagged behind. It is evident
from the social problems that Japan faces,
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such as worsening traffic congestion, increas-
ing traffic accidents, deteriorating environment,
overflowing industrial waste, etc. We find many
problems in urban landscape and amenity. The
Great Hanshin Earthquake revealed a number
of defects in disaster prevention and manage-
ment systems in large cities.

There are serious problems in the education
system, and here again, we realize the least
technology has been applied. In the fields of
medical care and social welfare, technology is
applied only to diagnostic devices and not to
methods of care for the sick, handicapped,
and elderly.

These all belong to the sphere of "society."
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We have to admit that the apparent technologi-
cal advancement has been biased against the
improvement of the society. Now we must turn
the direction of technological applications to
social betterment.

What is "society" then? In short, it is a city. A
city is filled with gorgeous products of technol-
ogy, namely, high-rise buildings, huge air
domes, and large-scale malls. From an archi-
tectural viewpoint, they are excellently
designed. It may be questionable if they fit in
well with the townscape. But | would like to
point out other viewpoints on design. For the
past several years, | have been proposing that
we direct technology to "society," and doing
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s0,| noticed that there are "technology for inde-
pendent items" and "technology for the field." A
motorcar technology is an "independent" tech-
nology. Japanese motorcars are now reputed
for their technological excellence and designs
as well. However, these excellent cars cannot
run in town due to congested traffic. Not a few
fatal accidents occur. This is because tech-
nologies to let cars run safely and comfortably
are lacking in this society filled with motorcars.
A traffic signal system which adjusts to traffic
conditions, an information system to give dri-
vers accurate and immediate accident and jam
information, multi-story underground parking
spaces in city centers, and underground truck
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lane networks in cities; these are technologies
of the "field" for a motorized society.

The setback of technological advancement for
the "field" becomes more evident as that for
'independent" products is ever progressing. As
high-rise office buildings increase in a city cen-
ter, traffic congestion for commuters becomes
more serious due to the delay in technology in
transport means.

A reason for this is that there is no clear mar-
ket, or client for the "field" technology. The mar-
ket for technology for "independent products"
consists of households and companies. The
post-war industrial development of Japan was
driven by their consumption power and compe-
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tition among manufacturers. But the market for
technology for the "field" is more "public" orient-
ed, and more ambiguous. Who pays the cost
for such technology? Tax payers? Beneficiaries,
even if they are the unspecified mass? Often
‘social" application of technology involves the
acquisition of lands, which neighborhoods
strongly oppose.

A organization to promote "field" technology
that obtains funds, lands and residents’
approval should also be included in social
design.

Masanori MORITANI / Technology Critics



Interactive
Y=Y v )LFHALY

RERXEHRHIADHHLTHIE
REBEFEHE vxz2rv7n - 7945 —

Y=Yy LTFHFA VR, THFEA VO
2. drvidsttEhiz7¥4 v &
WHZETHIE, HEIEHETIE, Th
WEBL TS, FEHELTHWAEWDIE,
HAMZIZ BT 2T ¥4 v o biy» o
RFEN EMEOBETH S, ZORKT
DFHFA v OERACIZK X 2 R % e
ATW35,

ZNE, Bro&RT - ED/NFHD
s aETE S Ik b &5 i
BT AL, HRDHZY 27 4% HD
PHAID A RIEES KD ARED
Rk EROBZEIZED N, TOE
RTIE, fEERSEDEFIINM G FHA v
2 ORETIE AL BRI, BubGy
2T L, RERE L EABEAALZHA
EROMETH 5,

9 —D, RorVEMBEIZTYA
—MlZd %, HEROTHFA VOB
W o OFMIZ, ZD XS kHAIEEK
ELT, BUEE P TO B I0E % B
fEREL, S L. TE§512id. $TI
S 2DRAEFRSTETCNS, L5
57530677, HBH VI, KA
THETORNENDP T ESD, IH
BOMEWAKREN, BELEFAL50D
P ERINEN,

ZH9LT, BHOEFEZRAAKTS LD
HZEHELTOT, WolzWTFH AL VT
KEWN AL 2B %135 Z ks 0
724950

If there were something we should do now

A problem to promote the socialization of
design is the low position of design in Japan in
terms of culture and economy. This is solved
by techniques or by making appeals for
enhancing its position. It requires a drastic
reform of the entire social system of Japan
involving the bureaucratic system, political sys-
tem, and corporate constitution. Another diffi-
cult problem lies with designers themselves. As
long as designers keep their conventional
viewpoints, they are not able to see Japan in its
entirety, make proposals and take actions for
the betterment of society. They are biased in
one way or another. Or, it may be said that
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there are few competent designers who can
see things from a broader point of view.

Can design obtain due social recognition? If
we look for ways to enhance the social status
of design, as in the past we still find three
things we must do: enlightenment, action and
education. Looking into the causes of the cur-
rent low interest rates and politics influenced
by the interests of the construction industry we
see that enlightenment of government adminis-
trators and politicians is urgently needed. In
this climate, how can due regard be given to
design? We must be determined to build up
the meaning of design in society. We should
take action to establish the contract system, a
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design fee scale, and legal rights (industrial
proprietary, copy right) based on the common
understanding of the design industry, and
make them recognized by the public.
Education: We should prevent teachers from
using political influence to gain power in acad-
emia despite their poor quality papers. Also,
existing art and technologies should be
reviewed to create an educational environment
to allow Japan to become a country of software
and culture in the future.

Fumio OKURA / Industrial Designer
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Social Design for a "Park State" for Truly Rich
Nation Building

Social design on the national level should aim
to 1) live with the rest of the world, 2) keep har-
mony with nature, and 3) create living spaces
for people to live truly fulfilling lives.

Japan is gifted with nature and climate, and
enjoys relatively safe public order. It has grown
to be an industrialized country, but while mak-
ing whole-nation efforts to become an econom-
ic power, we left behind another important
thing to develop a more pleasant living environ-
ment.l urge that we should turn Japan to be a
park state. Because of the development for the
past several centuries, the Japanese archipel-
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ago is a landscape of "scars" left by develop-
ment. As a park state, Japan should become a
country economically supported by the new
tourism industry making most of its culture, and
activating its architecture, information, service
and entertainment industries. Eight things
should be taken into account for social design
to enable the building of a park state. 1)
Information hub and other hub functions, 2)
More international agencies and facilities for
them, 3) More international conventions and
conferences, 4) More international expositions,
sports and other events,5) Restructure universi-
ties and research institutes, 6) More estab-
lished international corporations, 7) More
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entertainment and leisure resorts, and 8)
Revitalize facilities to allow Japanese cultural
experiences.Plans to entertain foreign guests
should be systematically managed under an
authority. In order to prepare a master plan for
such a park state Japan, 7 perspectives should
be integrated: 1) astronomy/earth life sci-
ence/meteorology, 2) Japanese civilization and
culture, 3) international relations, 4) infrastruc-
ture, 5) industrial re-structuring, 6) advancing
communications, and 7) social communica-
tions.

Takashi TANATANI / Dentsu Tech INC.
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Changing Consciousness of Amenity

LIVING DESIGN CENTER CO., LTD.

Lately, we have been losing our confidence in
things. While eating or drinking something, we
wonder "is this safe to take?" Whatever industri-
al products we buy, we are afraid that they are
causing environmental destruction. We do not
find comfortableness in what we found amenity
before. Contrarily, we find comfort in what we
did not pay much attention to before. Our con-
sciousness of amenity seems to be changing.
As a place for consumers to seek amenity in
their present and future life, we set up a new
information booth within our information center
"Ozone" in June this year. A thing called the
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"sick house" is an issue today. It is known that
chemical substances used for the interior of a
house including paints and glues are polluting
the air within a house. So the subject of the
booth is "Health and Safety in Living Quarters."
The booth has been visited by quite a lot of
people, indicating the degree of their anxiety
and interest. In addition to providing informa-
tion, we intend to make this booth a base to
consider what living spaces with amenity
should be like. It is difficult to define social
design. It may be a spontaneous response of
designers concerned about the future of the
earth who think that unless they make products
upon thorough consideration on the inter-rela-
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tions of things as a whole on the global scale,
they do not know what will happen in the future.
Knowing that, it is not easy to understand the
inter-relations of things in their entirety with the
limited ability of human beings. The failure of
the modern times has been caused by our
overestimation of our abilities. Human beings
are contradictory beings who are not able to
survive without destroying nature one way or
another while living in nature. We must be hum-
ble to admit the limit of human beings in pro-
moting social design activity.

Naoyuki WAKAMIYA/ General Manager of OZONE
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Social Design and Excitement Creation

YAMAHA MOTOR CO.,LTD.

Our company policy is to create excitement
among customers. Under this, we not only offer
them our products but ideas, places and
opportunities to enjoy using our products, such
as riding schools, yacht schools, and marine
leisure facilities.

In today’s environment-conscious society,
products with little environmental consideration
or products manufactured only to cater to a
passing fad are soon forgotten. Such may
cause loss of customer confidence in our com-
pany. | can see social design from two
aspects: offering products, and offering ideas
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to restore humanity. A social design approach
was taken in offering our new product. The
hybrid motor-bicycle "PAS" uses electricity, a
clean energy, and minimizes electric consump-
tion by combining human power. We devel-
oped the used battery collection system in the
planning stage. This type of product develop-
ment system should be further improved and
applied to other products.Affected by prevalent
materialism, a self-centered way of thinking
and stressful social life, people seem to have
lost their innate human nature. At our company,
we try to offer ways and opportunities to enjoy
life so as to help re-create our customer’s
hearts and bodies. Our electricity-assisted
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wheelchairs are very light and convenient to
handle. We intended to develop them to give
greater mobility to the elderly and handi-
capped who tend to be confined to their
homes. In one of our wheelchairs, they can go
out, and liberate their hearts and bodies by
moving around in town or in natural settings.

As product designers, we need to design a
product considering not only its functions but how
it relates with the community. Further, as a company,
we must plan and market products that will offer
material and spiritual satisfaction to consumers,
with a global horizon and a long time span.
Masayoshi SAITO/ General Manager, New business
Development Div. Technical Affairs Operations
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ECOLOGY

Shelter

Humane Village and Reconstruction of Design
Image

The 20th Congress of ICSID was held from
August 24 to 26, 1997 in Toronto, Canada with
more than 800 participants from 42 countries.
The theme of the congress was the Humane
Village, symbolic expression of a society in
which we all live a creative life in harmony with
nature. It reminds us of the "Global Village" by
Marshall McLuhan who predicted 30 years ago
that a new global society will emerge as a
result of the advancement of global communi-
cations networks. In reality, the globe has
become an aggregation of numberless closed
villages filled with suspicion and hatred.
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Communicatiws
Connection
and Society

INFORMATION

Prosperous global economic activities have
standardized consumer activities of the world,
through which their personal association with
the fragrance of local culture has been
deprived. What is worse, the earth has been
driven to the brink of ecological destruction.

In the "Humane Village," on the other hand, a
situation is implied where people's daily life
and the cycle of nature are kept in harmony. It
is the very goal of design of the contemporary
world. The purpose of this ICSID congress was
to consider what roles designers should and
can play in realizing such a situation. In the
past congresses, the subjects of environment
and design were discussed. But this year, the

Education and
Consumption

Work and
Leisure

Knowledge and
Dematerializatdon
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DAILY LIFE

Congress was devoted to criticizing the pre-
sent economy and society that caused environ-
mental problems and to exploring new design
directions. The plenary was followed by 7 work-
shops "Communication, Connection and
Society," "Sustenance and Energy," "Shelter
and Safety in the Natural Ecology," "Identity and
Esteem," "Knowledge and Dematerialization,"
"Work and Leisure" and 'Education and
Consumption."

The Congress attempted to look into what
humans lost, damaged, carried over to solve in
the modern society controlled by businesses
through establishing new ethics, in particular,
design ethics.
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Humane Village and Reconstruction of Design Image
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Prior to the opening of the sessions, a Program
Committee member said the Humane Village
will inspire ethic passion and a sense of pur-
pose into contemporary designers who have
lost these elements long ago. It is now the time
that we should take action under the banner of
idealism." A strong appeal for designer ethics
made by keynote speakers characterized the
whole air of the conference.

Paul Hawkens, industrialist and environmental
activist, said that by adopting the industrial
system to the life system, the environmental
and other modern social diseases can be over-
come, and a new society can be created. He
emphasized the role of designers in this
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process. With a rational view, he proposed that
the cost of burdens to the environment should
be incorporated in the product prices.

He also said that companies selling products
and services at higher prices as a result of their
consideration on the environment could com-
pete fairly well with companies whose products
and services were cheaper but without environ-
mental consideration.

Dr. Waring, economic scholar, environmental
activist and leader of a women’s movement in
New Zealand, posed a question about the
widely accepted notion that things such as
clean air and water and intangible values can-
not be exchanged.
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Design is deeply related to the tripartite rela-
tions of the economy, society and nature, or the
formation of a system. And being aware of
ethics as designers is the first step toward this
end. This was a sort of conclusion of the
Congress.

Shoji EKUAN / Sociologist
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Children and Design

Our discussion evolved around the keyword
"being surprised by the unseen part of ordinary
life." Ways to bring new possibilities into the
creative environment of children by giving an
amending touch to the negative legacy of the
contemporary society to them in a wide range
of designing a civilization were discussed.
Takemura (T): | would like to propose the
opening of a Children’s Museum on the
Internet. Suppose, for example, we removed all
the chairs from this floor, then only our foot-
prints appear on the screen as if transparent
persons are moving. This uses a newly devel-
oped system that shows a place which has
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been trod down by light. The pulses of such
footprints can be transmitted and received
through the Internet everywhere in the world.
By networking the same situation, children can
feel the presence of friends on the other side of
the globe. What happens if this system is
employed in the forests of Amazon? They may
feel the expanse of the world with their own
senses. This is one symbolic example of the
Internet use.

My second proposal is to open a Trace-Route
Restaurant in the Children’s Museum on the
Internet. Homepages on the Internet are trans-
mitted via a number of routes. If one activates
the Trace-Route software, it shows how one
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homepage has been delivered to the computer
he is using. Using this system, one can trace
the origins of food or drink items. Suppose we
give a palm-size terminal to children at the
entrance of the museum. One orders a shrimp
salad in the restaurant. Each food item has a
bar-code, and when he applies the infrared-ray
sensor of the terminal to the bar-code, the pro-
duction site of shrimps in Malaysia appears. At
the same time, statistical data on the total
annual consumption of shrimps by the
Japanese come out in an amusing, non-educa-
tional style. If they are going to stay in the
museum for three days to have 10 meals, they
will know how much food they eat from various
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parts of the earth in a realistic way. Likewise,
the source of water and people trying to keep
the water clean and safe are displayed. From
where does water come and to where does it
go? Children in Yokohama may learn that their
drinking water comes from a village in a hilly
area. They also can learn that construction of a
golf course was planned, but that the people in
the area protested against it and planted trees
instead in order to keep the water source
clean. Furthermore, they can exchange conver-
sation with these people. In a Children’s
Museum in Tokyo, a child can see coral flowers
blooming under the water of Tokyo Bay into
which the drained water runs. It would be a
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surprise to them as they do not know about the
life in Tokyo Bay. The Internet can be used to
help children feel as if they are having actual
experiences. This will give a child a chance to
think about oneself as a member of the globe,
or a portion of some greater entity.

Direct purchase of agricultural products from
farmers or fair trade is considered as ethical
marketing. But before ethics, children must
nurture a sense of reality. Then, children will
learn that these farmers and consumers are
looking for new environment-friendly agricul-
ture.

Awazu (A): We should be fully aware that chil-
dren in the multi-media age will have different
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ways of thinking and lifestyles than ours.

T: 'The Breathing Earth" shows how the earth
as a whole is actively moving. At the same
time, it implies that an earthquake in Japan is
linked with another one that occurred in the
Philippines some hours before. Children can
learn that what is experienced in Japan is only
a part of the activities of the entire planet earth.
Taking advantage of cybernetics, | would like
to make such a system that a child can feel
one’s position in nature, in society, and on the
earth, and that helps children experience
things as close to actuality as possible.

A: The age ranges of users of children’s muse-
ums vary. In Indianapolis, some museums
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admit up to high school students. Larger muse-
ums are equipped with more experimental
devices, which are updated from time to time.
At present, children must travel to museums.
But what Takemura has just proposed can be
installed within a school. As the number of chil-
dren has been decreasing, and school houses
have ample rooms, and quite a few of them are
closed with no immediate purpose for use, it
will not be difficult at all. By developing soft-
ware contents, a lot of museums can be estab-
lished. These software may become the driving
force to develop new hardware. As such, soft-
ware development is important.

Children should be full of questions. Questions
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are the source of imagination. Children nowa-
days do not pose many questions. Maybe
because they are surrounded by so much
information, they just select a portion of them
and feel as if they get answers before posing
questions. We need to examine ways to draw
questions or what they really want to know from
their minds, and develop software contents to
make them wonder.

The act of creating as an artist is a process of
solving a question. While always seeking
something new, | have been trying to find solu-
tions to my own questions. | defined the act of
designing to be this process and its conse-
quence.
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Floor (Hotta): Parent’'s consciousness on edu-
cation largely affects the use of children’s
museums.

A: Certainly, children visit a museum with their
parents. It may be part of child-rearing. In
Indianapolis, junior and senior high school stu-
dents take part voluntarily in the management
of museums in guiding the visitors and publish-
ing newsletters. A wide range of youth with
diverse backgrounds are playing various roles.
It is an ideal style. There also are different
types of museums, including scientific ones.
Recent movements in Japan are to renovate
the existing museums so as to allow children to
interact with the exhibits, instead of just dis-

playing the exhibits in glass cases. We should
review how traditional museums have been
managed, and find ways to attract the child
audience. Having said so, | don’'t mean that
new buildings should be built. Since the prob-
lem lies in the software - exhibits and attractive
activities, we can use the existing building by
changing the inside. The primary task for
designers is to prepare software sources fol-
lowed by physical planning.

Kiyoshi AWAZU / Graphic Designer

Shinichi TAKEMURA / Associate Professor, Tohoku
University of Art and Design, Cultural Anthropology
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For the Establishment the WORLD DESIGN
ORGANIZATION (WDO)

World Design Association (WDA) was set up in
May 1997 in Barcelona, Spain as a preparatory
body to establish the World Design
Organization (WDO). Kenji Ekuan was elected
Chairperson, Antoni Puig (Spain), Robert I.
Blaich (USA), Andre Ricard (Spain), Alexander
Manu (Canada) Directors, and Mai Felip
(Spain) Secretary General. The Secretariat is
located in Barcelona.

WDO is to be an umbrella organization of inter-
national design organizations of various design
genres. It will aim to plan design projects
addressing global issues such as global envi-
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ronment, resources and energy, barrier-free
society, and refugees that cannot be solved by
a single design organization.

The themes of WDO will be educational envi-
ronment for children and women, preventive
medicine, disaster relief, settlements for
refugees, universal design, and job creation for
developing countries, to which UNESCO and
other UN agencies show interest in coopera-
tion.
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Editor’s Note

*Kiyoshi Awazu, one of the directors had a
major one-man show in Poland. Spreading a 3-
meter square sheet of paper on the pavement,
he drew Lao-tze on the back of a cow. This
performance was televised to Japan. During a
directors’ meeting, he drew the same on the
blackboard, | felt sad that he had to wipe it out.
*In the roundtable discussion "Social Design", the
importance of Design Literacy was reaffirmed.
Compared to architects and city planners and
the energy they spend expressing themselves
in writing, designers have been reluctant. This
may be one reason that designers’ voices are
not delivered to the pubilic. (K. Sano)





