VOICE OF DESIGN

AT YA

Japan Institute of Design
T105 HULEEX A 1111= 2 —ET7TZ ) — 2 47 —16F

L L
biabial | ¢ TR

ol el .

NEW PIER TAKESHIBA North-Tower 16F 1-11-1 Kaigan, Minato-ku, Tokyo 105 Japan 3 2
Phone: (03)5404-4155 Fax: (03)5404-4157 199747 A25H 347 VO L

Bix

RIWVFF—=T « T#—=3L

- BAEIRES | SRABEER) 1
o V=Y vLTYLV] OBREFE  KEF— - 2.3
* VWFTF—IFHEEBT—JIVFHERE - 4~17
1. RNDORR—FHOEE - R OHER
2. EEEDY —YvILTHA Y RABE_
3. V=UvILTHAVDFER. FEW LINE#
4. )OUwIFHTALUD [E] AP —I
5. YEVITHA Y - HAREEDRE Re@E
6. TBNDTTAVDFE {ERREET)
7. TG =T A IAVI I —
EIED SN RHERSE
8. PIPDHEDHADT T A
—BHABTY A VDELE KEOFA
9. THAVOEREN —HROBERE AlHER
10. FHAYDINSHALYITNETTAVHE hEH B
LR v A ey Vo 0%
—HEADIE, DAY LXA ROXL REfZ
12, RIVFAT 4 PHEDRER HERIEE]
13. AV859747 - 754 V- RROFIISHE AHE—
14, Y=yl 2125y 3VTHA VDRE MRE—
CEHEINRIVT A AP WU T ceeeereeneeneenneneenecnnannes 18
JDYYRIIL 19~26
[T5A1 VOEBREH - #RDICHDEERE]
JDO—-9vav7 27~29

[FHIcBETYA Y —FREH <R
AVFE1—  BERRHE RREEFEK 30.31
BEELS 32

CONTENTS
Multi - Theme Forum
—Opening Address « -« - 1
—Concept and Method of Social Design -2.3

—Discussions of 14 Tables -« -- -+ -+ 4~17
—Panel Discussion =« 18
Activity1: JD Symposium -+ - - 19~26
Activity2: JD Workshop =+« - - oo -+ 27~29
INtErVIEW =+ rereeee e 30.31
From the Secretariat -« -« -+ ocoeoeeee 32

NIVFF—7 - T+—S LEHEED

SH27HRFEREI7 +—3 L

V=2 v LT A THROBEZHMULLIEDHT

RABER grrvrmmas

HART YA VHERE, Wk Kof»
SHIHIZAD, AHZOVILFT—~
7 x =T L S - ERRO B E R

TVETE, AYITHELLL ErhXfssd

IZEDET, [TY¥4 Y THEERS ]
HHNE [H2E2BECTTYA Y OHED
K2 %&%FZ 5] LoBunammic Ty
5056 TCY, TLT—FmMIIELEENDB

B AN [ Thd L0
ZLTY,

ﬁﬂﬁﬁhtﬁé HEXTE, 7Y

V—F XY =Yy LTS VBT
TFHQ%E<?5JFﬁK®% %
LLEDHLTRA S | & ORG24
AR T B 5 I1CiE, KA DH
E—DDEFHOFE L LTREL 7TE—IL
FTRETHY, [T U THART Y
4 VHRES OHI$ ] LW ETIANNEE
e mhEhE Lz,

CREATING A NEW SOCIAL STRUCTURE BY
SOCIAL DESIGN

Japan Institute of Design is passing from stage
0 to stage one in social design. Having seen
the expressions of those gathered here | feel
pleasant and liberal. As | observe all of you
gathered here, | sense your strong will to "Look
at society based on the view point of design-
ers" or "to review design through the social
view." And what | feel most strongly is that | am
joined by all of you in a strong alliance.At the
board meeting held earlier today it was
stressed that we designers should be strongly
united with a positive attitude towards restruc-
turing our society with social designs and make
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appeals to the world with our opinions. Our
world has been divided vertically for the past
100 years and should be realigned to a lateral
one, and by taking up problems and themes
that have been existing in a sort of social air-
pocket. We intend to build up a more design
intensive society. Therefore, we should work to
the benefit of society ever more. It will be our
great pleasure to present what we have hotly
debated at each discussion table, and we have
to appeal to the current society through every
possible media. Also, we are going to start var-
ious things in our joint effort.

Keniji Ekuan / Chairman, Japan Institute of Design
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THEME OF ORIENTATION :

CONCEPT AND METHOD OF SOCIAL DESIGN
"Consider design in terms of relationships." The
term "Social Design" will be a keyword with a
connotation of importance for the 21st century.
Objects to be designed exist among various
relations: such as the relation of one object with
another; objects and human psychology; rela-
tion of the human body and objects; objects
and the natural environment; artificial environ-
ments and objects; objects and the social envi-
ronment, etc. Thus the design of relationships
is the theme of the present day.The history of
the relation of people and objects has been
studied long enough, and advancement in
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such studies like human engineering and cog-
nitive science have been achieved. The study
and technology of marketing can be also
described as having made improvements as a
field of science to understand the relationship
of society and commodities.

"Stage by stage development of design starting
from mere production to a more comprehen-
sive scope of holonic designing." The gradual
development of designing of objects is summa-
rized as follows: 1) Elementary stage of putting
importance on production only when designers
could manufacture objects as they please not
giving thought to other people, such as those
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who would use the product or be affected by it;
2) The era of marketing, becoming aware of the
needs of consumers; 3) Awareness of the use
of objects by people for their daily life is taken
into consideration by designers as the market-
ing system develops; 4) When we begin to
realize the limits of modernization, production
of objects is bound to cause the problems of
public hazards and wastes; now we are in an
era where we have to think about possible by-
products of industrial wastes when we are to
design certain objects. Thus the need for build-
ing up the concept of social design is felt. 5)
When we are to think ahead of our future the
process of recycling should also be taken into
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consideration in designing and we are entering
the era of having to maintain an entirely com-
prehensive system. In the 21st century we may
have to pay more attention to the idea of
holonic design which contains the idea of com-
prehensiveness. A design which exceeds the
boundaries of local communities, i.e. a design
containing a relationship of a global nature
‘Design for solving the antagonizing nature of
light and shadow." The cellular telephone is a
good example of this theme. We must debate
the nature of this object, i.e. the communication
system which has developed at an amazing
speed recently. We can describe this as the
design of a relationship. The system design of
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this cellular telephone has produced a serious
side-effect. Hazards of the cellular telephone
are: sudden ringing sounds in public spaces;
the use of the telephone in crowded public
vehicles and the user paying no attention to
his/her environment; its radio waves disturbing
electronic medical equipment. These factors
are good examples of the shadow aspects of
the multimedia society which are beginning to
be social problems. We will need designs to
respond to these contradicting double face
problems of light and shadow."Responding to
social needs by offering social designs." The
first theme is to design the hardware part of our
society, i.e. "urban designing" for the life of
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ordinary people in society.The second theme is
the design of a total system which has the
nature of a social environment, and ranges
from objects to means of communication as
well as also responds to demands such as bar-
rier free designs and one offers solution to
environmental problems.The third theme is to
offer designs of systems which will give solu-
tions to the problems of objects in various
social contexts such as those of cellular
phones. The concept of social design must
evolve, transforming itself while trying to
respond to the various demands of the social
environment.

Seiichi Mizuno / Chairman, Tokyo Creative Committee
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On Children’s Products and Environment :
ACKNOWLEDGING CHILDREN AS INDEPEN-
DENT INDIVIDUALS

The writing "The World Map of Toys" and dish-
es for weaning period babies were given as
introductory samples for the discussion.

Points of discussion:

*One’s own childhood memories, memoirs, art
products, etc., are effective materials for dis-
cussion on children.

*Toys are instruments to induce and activate
children’s self-expression.

*Lego, a constructing toy, is excellent in
responding to children’s free imagination. The
toy is very precisely made, therefore account-
ability is high and allows every child to be
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inventive.

*Weight should be placed on children’s inter-
action. Suggest forming a group for children to
play together.

*Nature exists as a place for human beings to
train and nurture themselves. Designs that
extract the essence of nature is a theme for
today.

*Observing children’s sense of touch is also a
theme for designing. There was a bare earthen
floor in part of my house, which felt cool and
soothing. Something like this should be part of
children’s environment.

*An important point for designing themes is
that we should not understand children as
immature adults, but acknowledge them as
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independent individuals. We'd like to forge a
methodology based on those observations and
suggest new designs.

*We would like to continue this type of meet-
ings starting today.

Yoshiyasu Ishii / Industrial Desiger
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Social Design for Personal Products :

DESIGNING AS A SOCIAL MOVEMENT BASED
ON CITIZEN’'S AWARENESS

Acts of trying to realize people’s happiness
turn out adversely when we go over certain lim-
its: such as open spaces of urban areas filled
with parked cars, or heaps of waste which can-
not be directed to anywhere else, and our
houses packed to overflowing with durable
consumer goods. Even if the relation with an
individual and an enterprise is a reasonable
one, if this relationship goes on and accumula-
tion is endless, it will have an adverse result i.e.
the confrontation of an individual and the pub-
lic will surface.

And enterprises are no longer permitted to

excuse themselves by saying that the negative
effects of their products had not been antici-
pated or that they had never intended that their
products should have such negative effects.

Merely responding to the boundless, segment-
ed demands of people for tools, or undertaking
business activities of merely encouraging such
demands has become unacceptable. Half of
their job should be filling such individual
demands and the latter half should be devoted
to developing the social nature of tools such as
tools which are quieter, energy saving, durable
or that the material and construction should be
recyclable, etc. A tool can be described as
socially mature only when it is equipped with
the above mentioned qualities. Additionally, it

is only when each user becomes aware of
his/her role as a citizen of his/her local commu-
nity, i.e. as playing the role a global citizen, that
the social maturity of tools can be achieved,
and movements in the design circle, or a social
movement bearing the characteristics of a
design movement must be developed.

When we reflect back upon modern rationalism
it has actually been applied only within industri-
al plants. Designing from now on should stand
between the outer and inner boundaries of
industrial plants and look at the problems lying
in-between, and try to solve them.

Shoji Ekuan / Sociologist
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Social Design for Housing :

"SOCIAL MAN" WITH THE EYES TO APPRECI-
ATE ESTHETIC VALUES

Yamaguchi: A next-generation social model is
being sought following the "national housing
model" introduced by the Housing Corporation
in 1955.

Hayashi: We should focus on how we envision
the future lifestyles. Meanwhile the inhabitants
are growing apathetic.

Nishizawa: People are looking for houses that
fit the Japanese lifestyle. We should search for
new Japanese-style houses that suit us.
Hayashi: "Harmony" in lifestyle is very impor-
tant. Is there a construction company who has
the ability to provide a harmony that includes
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clothing, eating habits, and so on?

Maehara: Model house exhibition sites are now
being transformed into places for people to be
able to experience the suggested lifestyles.
Shimizu: Being an amateur in housing design
can be said to be the right of inhabitants. It is
the responsibility of the professionals to give
specific suggestions. Companies do not seem
to put in effort to provide what people really
want.

Kawakami: Both Japanese and western ele-
ments for housing are all put forward, but
opportunities and sites to collaborate and pre-
sent these elements as a living space are
scarce.

Okano: Everyone should be conscious of
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design and ordinary people should be estheti-
cally aware of beautiful and orderly houses and
towns. This is the foundation of social design.
Nonaka: For the last fifty years, the Japanese
put in effort to enrich their lives by having
beautiful furniture and fittings. However, their
living environment shows chaos. We should be
thorough in nurturing eyes that can distinguish
beautiful things from distasteful or eyes that
continue to look for beautiful things.

Miura: Whether an individual man or institution
man, you should first be a social man. Only
then will social design be accepted and
improved.

Masatomo Yamaguchi / Director, GK institute of
DOGUOLOGY
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On "Quality" of Public Design :

TOWARD FORMATION OF ESTHETIC COM-
MON SENSE FOR URBAN DESIGNING

*On establishing the concept of public design
before quality

In Japan, the administration should give priority
to communicating the awareness of urban
design. This does not mean taking the shortest
distance to the ideal goal, but rather spending
enough time for each subject to make them
better, and only by steadily accumulating these
results will this question-filled theme of urban
design evolve. It cannot be realized without
such diligent efforts.

*Confusion caused by neglected "quality”
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Once people became aware of the relationship
between design and urban areas, confusion
arose at the same time. This kind of misunder-
standing often occurs because designing and
decorating are thought to share the same defi-
nition. In urban design, there are many discus-
sions on its methods, but these rarely consider
'quality." However, problems are being pointed
out by citizens.

*Search for the essence of unquantified "quali-
ty"

Problems of global environment, aging society,
disasters, and such are unavoidable assign-
ments for each one of us today. The adminis-
tration should play a role in determining the
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political correctness on these issues. But even
when the administration makes decisions on
what is politically correct for the quality of
urban area designs, there is no absolute evalu-
ation guideline. We need to put in more effort in
establishing the common values for the "quali-
ty" of designs.

Kazuo Tanaka / Environment and Product Design
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Challenges and Outlook for Civic Design :

DESIGN THAT HAS A RELATION OF DEVEIDED
NATURE

Only 7 years have passed since 1992 when the
Japanese Ministry of Construction suggested
"Civic Design." During this short period various
good designs have been produced and
become our social asset. However, due to a
lack of genuine understanding of design on
actual job sites, some of the development,
such as the much talked about Rainbow
Bridge, great mural painted on a dam wall,
easy superficial designs symbolizing local
products, decoration of tunnel entrances and
construction of monuments, are too radical.
From among these cases, various problems
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such as the gaps between the intentions of
local people and that of the local government,
design planners, problems coming up in the
process of designing,or ambiguities concern-
ing the mechahanism of designers participa-
tion, and questions like "who makes the final
decision?" or the decision making mechanism
on designs, are arising.

Also the need of supervising the designing of
public spaces,problems with intellectual prop-
erties such as royalties, right of design; prob-
lems in the civic design such as participation of
local residents in the matter or building up a
participation mechanism are pointed out.
Design consultants and designers point out
that most of the above mentioned problems are

RRER T+ —S LA

THA F =25 OfEfE. ZDL AN

EhTuv s MBI BITROMHD
WEP L DA BEATH D, BRIET
YA VHEREOT A v Enbhk

FeE/ CBOXDIOEBRDLDES
bENS, EEOBB T3Sk &
NTENWZ e neHfsIns, X,
T DADTHFA VLT L TERD T
PA VRKEBO T A VR A N EDIE
Wt dHo7,

S ENnSRoOTF - ZEELD
T, M 22852 O T LA RE SN
8 -ROEFEMHT, BHEREICIEET
5 kb7,

| ESIIES

Fhiligas: (BR) FLBREE T4 VRFZERT
K B (B &l - SUERAIRZERT
FEHEE R

e KES BETHA F—

gk R [EARESRITE KR

e & k) wET v

BEARSE (BR) NECTHA v

caused by contradictions due to the divisional
attitude of local administrations in carrying out
many small scaled projects. Design of environ-
ment is described as a design of relationship.
Although it is said to be for the better relation-
ship of people, objects and space, it is report-
ed that in actual scenes of such design
activities awareness of or consideration to the
existence of neighboring entities or people is
not felt in most cases. It was also pointed out
that design emphases are put only on objects,
and design for one’s living or time is not felt.
Takashi Nagatani / Urban Designer
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Design and Administration :

BETTER COMMUNICATION BETWEEN ADMINIS-
TRAION AND DESIGNERS

Unless government administrations and civil-
ians are united in working for the materializa-
tion of social designs, the results will not be
very successful. When considering issues of
social design such as harmony with the natural
environment and countermeasures against
urban disasters, normalization, cannot be
achieved neither by mere civilian efforts nor by
leaving everything in the hand of the adminis-
tration. Those issues will be countered only
when administrative leadership and flexible pri-
vate wisdom are ideally coordinated. Before we
talk about the application of social designs, we
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are confronted with the problem of how we
should cope with the administrative side in car-
rying out the immediate designing process of
today or tomorrow. These issues of administra-
tion are: the tradition of carrying on what they
have done in previous years, and principles of
objectivity, egalitarianism and vertical segmen-
tation. The details of the issues are already
mentioned, therefore, | will not repeat them.
The design circles that have to work with the
administration such as graphics, commercial,
industrial and architectural designs begin to
have new framework of social design, and the
more heavily their peripheral areas touch the
administrative circle, the heavier the burden of
the issues will be on the designing circle.
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The arrival of a new social design era is
inevitable, then is it acceptable to proceed with
our designing activities making ambiguous
concessions to the administration and no one
is clear or responsible for the result of such
concessions?

Noriji Sato / Critic of Culture, Manager of Dentsu
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Can Design Become a Leading Industry? :

FOR THE NEW DEVELOPMENT OF DESIGN IN
COMMUNITIES

In the trend of reassessing design based on an
industrial point of view,four weak points are
pointed out ; 1) design is easily influenced by
economic trends; 2) nothing can be achieved
on its own ; 3) it does not fill the fundamental
need by human existence; 4) the aspect of
profit making function of design is not mature
enough. Unless we overcome these weakness-
es and prepare ourselves to take on these
weaknesses, design probably can not survive
in the future.

Therefore, designing itself has to transform into
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a more open entity.

It cannot be denied that the design circle has
the characteristics of isolated quaint local
communities, but we, those concerned, should
not remain there self-complacently, but should
try to have a wider scope of view, and expand
our link of associations, and must be more
aware of the business element. Then the
accessibility to design from outer circles will be
improved, and linkage to the main frame of the
industrial society will be better achieved.

From the long range view this will be the
renewal of the education of design. If we
adhere to the existing design education of pur-
suing beauty and forms as a part of an educa-
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tion of fine arts, the gap between design and
social needs will continue to be widened. A
design education which will pursue the very
basic issue of the existence of objects, and an
education based on the theories of social-eco-
nomic systems is anticipated.

Building up the independence and uniqueness
of a local community will give direction to the
system of Japanese society from now on. Then,
the existence of design will gain more reality
and strength when it is understood from the
stand point mentioned above.

Kouiji Kuroda / Planner for Development of Industry
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Quality of Japanese Type Design :

NEW VALUES AND DESIGN SYSTEM

*History of Esthetics

Since the Meiji Restoration (1868), it was
imperative for Japan to follow the values of the
West in its modernization process. A discus-
sion was held to rectify this absolutism on west-
ern values and find new Japanese esthetic
values and designs from a standpoint of Japan
being a member of Asian countries.
Undoubtedly the West was the main stage for
the history of human race since the
Renaissance. However, for a period before and
after the Renaissance, Europe was also one of
the developing areas in the world. In other
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words, mammoth empires existed in each com-
pass end, and unique esthetic values matured
within each empire.

At the east end, pursuit for original designs and
esthetic values continued also in the islands of
Japan. The Muromachi culture was at its height
with the flourishing Kitayama and Higashiyama
sub-cultures, and established the flower and
tea ceremonies. Pursuit for the original esthet-
ics, style, and designs continued in each area
of the world.

*Japan Among Asia, Japan and Asia
Japan has the potential to contribute greatly in
the search for new esthetic values suitable to
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the Asian climate and natural surroundings due
to the fact that the country has modernized her-
self a little before other Asian nations along
with the Japanese national trait of continuously
improving and reforming.

"Social design" is an issue common to the
developed countries. It is a theme for Japan to
take the initiative in suggesting new design val-
ues and a new design system, along with
appropriate actions, to Asia where the econo-
my will come to a head and esthetic values
may be thrown into a turmoil

Hiroaki Ohtuka / City Planner
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International Contribution of Design

— Housing Environment for Refugees :

PROJECTS FOR IMMINENT ISSUES

The JD project concerns refugee problems.
AMDA, a medical NGO based in Okayama
Prefecture, dispatches its staff to anywhere in
the world where people live as refugees or lead
an even lower life. They are working on "a com-
pact energy supplying facility that can be
transported to any place in the world and con-
cept designing for hospitals."

The most important point is the fact that thou-
sands of refugees are dying every day and the
reality that there are no medical facilities to aid
those people.

Our interest is in the outburst of refugees in the
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Asian and African regions. In comparison to
the substantial aid of the North European coun-
tries, Japan has done almost nothing. Japan
has excellent technologies, but they are not
being made use of.

Doctors with AMDA will go to people who are in
need of help regardless of the distance for
humanitarian reasons and not for the glamor of
international contribution.

Presently there are no designs for refugees or
such distressing problems. We can start by
designing a structure for a portable power gen-
erator, gas, and water. This will enable hospi-
tals to be built. The ongoing plan was realized
with the opinions from doctors to have facilities
compact enough to be installed in six contain-
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ers (one for energy, one for downsized cranes
and construction machines, and four for med-
ical facilities). In case of disasters, they can be
transported by air. The facilities can be called
"technology packages" with the highest tech-
nologies in the world. The budget for each con-
tainer can run up to 5 billion yen.

For this project, we have visited related min-
istries and agencies but no actions were taken.
The fastest procedure for this plan to be real-
ized would be for JD to propose the plan to the
United Nations and ask for UN assistance in
urging the Japanese government to act on the
plan.

Osamu Ishiyama / Architect



Y=Y P TP A

RIVFF—TIDE=

THAVDINGIA LY T hETHAVHET

FH¥AL VOIEL .
ELRELyI =5,

P ¥ e korsdt

INET[THAVEREFEE2E L5
=gy TERTITET, 7LV
LEREEZZDHNZ, 7Y Y ZEhARKD
ISTHA LY T MIDOWTEL BBEMR
HBHEZEBPELTERLZEN [THA4
YOISTEA LY T N ETFHFA VEE]
LWHTF =TT —Illhkole ZTDZ
ENE, EFTTFTHFAVOINGTEA LY T
MZDOWTER L 72k, Zh 2RI TTH
A VEBIZOW Gk b Z &IC L7z,

THAVDINTZA LY T PZDONT
F DERTHA ] [y FTFH4 V]
[Fifcnrpe e Emf e T A V] [7 h ok
By bl EWnWHF—v—-F2HEL, 7
PFA VEBFIZOWTE [FHFA VEED
HiZ| [Fic, EZ2T, E9%->T (B
LWTFHA YEBEE=T55)] [D7=8%
12?7] LW F-—U—-FEHRBLC. &
HIZ AT,

KT —TLOBMEIE, FREGFIHM
WCKRFEEIZ ST (K. 440
T CAET YA VHIER L TERAN (K
B, S Tr—=VF¥A v ELENLH
MPRTHA ., BEKRFEEIZ G >N
(A, iM%t T [P R
ELTWAAN (), Tuxs + 7¥
AF—=DoRFRBABEZE>TN (F
W), Y9V F2Ar—7F¥ 4 F—-LL
THEHL RO RTFREEEHTHTDIA
(Bi#), HBYHESHO S —F ¥4 F—»
5RFEHBEIZE >N GRkIB) . Kbt

Paradigm Shift in Design and Design Education :
DEDUCTION AND ADDITION OF DESIGNING
Having participated in the workshop of "Design
and Education," the need of realizing the para-
digm shift of design itself is acutely felt before
contemplating education. As the paradigm shift
of design, we selected keywords such as
‘'modern design," "good design," "sustainable
life and design" and "atom and bit." And for
design education keywords such as "purpose
of design education," "to whom, where and how
do we provide design education?" and "what
for?" were selected and we entered in discus-
sion.

Reports on the realities on the designing site
were made, then, the subject of design para-
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digm shift was discussed from various stand-
points. Our gaze, which has been directed to
only the positive aspects of design must now
be directed to the negative aspects as well. In
the present society where not only commodi-
ties but also sound and light are becoming
excessive, we discussed that the "design of
deduction" is required in every region at every
level until a common understanding on this
issue is roughly attained. As to "Design
Education" a question was raised on the tradi-
tional relationship of parties "to teach and to be
taught" and the importance of forming a new
teaching relationship was suggested. That in
the course forming a new purpose of design in
the trend of paradigm shift of the relationship
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between the teacher and the pupil should be
that while the teacher teaches the pupil, the
teacher can also learn from the pupil. After
going through the above mentioned discus-
sions we became aware of the graveness and
importance of the issue of shift of design para-
digm which exceeds the framework of design,
and if we may be a bit exaggerated, it is an
issue of the human race.

Hiroshi Sano / Professor, Tokyo Gakugei University
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On Universal Design :

FROM COEXISTENCE TO INTEGRATION

The first speaker lived in the United States for
many years and was able to cite detailed
examples of the local situation, local meaning
the birthplace of the concept universal design.
Based on UD’s principle "fair usage," the con-
cept of barrier-free was considered not only as
a supplementary condition to a special group
of people, but also suggested aggressive
usage of UD by people without disabilities.

The second core speaker touched on human
dignity by focusing on the body wastes of
senior citizens with critical disabilities. He
alarmed those of us with utopian optimism
stemming from our placing excessive expecta-
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tions on universal design through citing exam-
ples of development of self-help devices to
supplement the remaining abilities of those
senior citizens.

The aim of these discussions was to reach inte-
gration by discussing two contrasting points of
view (universal/custom made). However, opin-
ions did not come together under the emblem
"design-for-all." Even so, concepts of universal
and custom were not parallel, they did meet at
some points. There were themes with keywords
which could serve as a bridge over the two
concepts. The examples are: The possibility of
bringing together the needs of children with
cerebral palsy and those without disabilities in
developing meal utensils; "Rubber grip" was a
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great success in bringing out a new value by
integrating the qualities of BF products with
general products, when commercialization of
BF products is considered to be difficult.
Building steps, escalator, and elevator into
one unit for vertical movement within trans-
portation vehicles is a method of offering
broader choices according to the needs of
users. The above examples are the results of
careful observations and wonderful ideas that
disprove the fixed sense of "disabilities versus
abilities."

In Japan, there still is a need to change the
ways of thinking in various dimensions, hence
light is shed on "social design."

Noriyuki Nagashima / Vice President of E&C Project
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Lights and Shadows of Multimedia :
BARRIER-FREE MEDIA COMMUNITY

From the point based on social design, positive
and negative elements brought forth by the
multimedia society have been discussed. The
following are the main points:a) When we
reconsider beauty and the cultural aspect of
beauty, history, thought and design, we begin
to understand what is important. b) It is a wel-
coming factor that we’ll have more option for
selection due to the advancement of digitaliza-
tion technology, but will we be able to come
across a really suitable channel for us? Mature
and substantial programs are anticipated.

c) Emergence of so to speak "information
refugees" who are unable to cope with multime-
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dia society, or have no access to information is
anticipated. A real multimedia society is just
around the corner, but right now we are in an
era of confusion. Thanks to the trend of multi-
media we are enjoying various conveniences
regardless of time and space, however, on the
other hand we may be wasting more time now
than before by using personal computers. We
cannot easily obtain the information we really
want at the current level of the home page con-
tents.

By the use of computer communications or
internet each one of us have the potential to be
a broadcaster. Therefore we have to take an
attitude of waiting for an appropriate time when
information of an inferior nature would be
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washed out, rather than forcibly eliminating
them. There is also the possibility of having
new types of crime evolve by the use of this
media.

Yuji Nakahara / Director of Forum for Agreeable Living
with Intelligence, Communiation & Electronics
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Interactive Design — New integrity of five senses :
ESTABLISHING SYSTEM ASSESSMENT

As the intensity and complexity of artificial envi-
ronments develop, speciality fields in design
multiply in an effort to fulfill user's needs. A sys-
tem which collaborates with users in the
process of creation is sought. For this system
to be successful, this table’s discussion was
based on the underlying theme of the design-
er’s thoughts, mechanism, and framework.

1. Problem of designs in a closed process: A
close-knit relationship between design and
society should be strengthened. Designers
should be open to feedback from users.

2. Designs fitting the human body: Physical
comfort for people with different physiques,
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postures, etc, should be taken more into con-
sideration in designs.

3. Soft tools and hard tools: The merits of hard
tools are their high precision. Because soft
tools are imprecise, the user would be required
to have perfect muscles to obtain precision.

4. Literacy of tools: Design of automated
machines in public areas need to return to the
basic viewpoint of "service." Are the present
OA hardware tools made for selected people?
Conflicting feelings of users and creators seem
to be rising as technology advances.

5. Interface designs with the application of the
five human senses: The five senses seem to be
weakening. We can take sound into interface
designs and more application of the sense of
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touch is possible.

6. Can tools be more interesting?: To see
progress in hardware, we need an antennae to
catch signs from our surroundings and trans-
form them into a design.

Based on the fact that we live in times where
tools and the environment interact with human
beings as a system, discussions from the view-
point of "interactive system designing" are
needed. An objective assessment method on
the process of system designing and a method
to feed the assessment results back into
designs are sought. Establishment of system
assessment is an important issue to be contin-
uously discussed.

Ryuichi lwamasa / GK Tech Inc. System Architect
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Proposal for Social Communication Design :
REORIENTATION OF THE CONCEPT OF DESIGN
AROUND A SOCIAL SYSTEM

This table’s main theme is "Individual Freedom
and Social Harmony" or "Integrating Ecology
and Economy." And we looked into various
holonics network fields, which | believe serves
as the key to realizing the theme. The fields are
automobile traffic, energy (lifeline), industrial
production process, waste/recycling, and
bank/financial systems.

Examples which are cited as paradigm for
‘new regional industry design" are, experiment-
ing with a new automobile traffic system utiliz-
ing methane gas from the sewer as fuel
(Sweden), and a zero-emission life industry
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network uniting dairy farming and a local beer
brewery with the tourism/resort industry
(Hokkaido). These examples set future
prospects for us and are connected to the
problem of what kind of relationship each one
of us should have with others and the entire
mass as a "holon" of society/environment, and
be able to create a new working style. In this
respect, this problem is basically questioning
our concept of labor, jobs, and life industry.

Also, when looking at the human ecology prob-
lem as a whole, we confirmed that "human
beings" play an important role in design. And in
relation, we discussed the black box/automa-
tion of today’s systems, designs which develop
the five human senses as a communication cir-
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cuit, and the trinity of tools-human beings-envi-
ronment. | believe this was an opportunity to
confirm the need to reestablish the concept of
design at a level that is in relation with the
essential qualities of social and industrial/eco-
nomic systems.

Shinichi Takemura / Associate Professor, Tohoku
University of Art and Design, Cultural Anthropology
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Summarizing Panel Discussion

Making Action Plans for the Development of
Social Designs

An hour-long summarizing panel discussion
was held retracing the main theme of the
forum, "social design." This was endorsed by
the results of 14 table theme discussions which
were reported upon by the respective table
coordinators appropriately. Interest focused on
universal design and Asian designs and there
was an opinion from Mr. Zhu Zhong-Yan from
China concerning the packaging culture of
Japan. The discussion was concluded by
agreeing to work on action programs with this
forum being the starting line.
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Notable comments from the discussion:
Mizuno: | was able to join each table discus-
sion and felt that the horizon of "social design"
was expanding beyond my expectations.
Takemura: We are heading towards dispers-
ing the illusion that designs are products of
self-conclusive expression. To prevent the pos-
sibility of designs being isolated from humanity,
we need to be even more conscious about
including "human beings" as an important fac-
tor of design.

The compatibility of individual freedom and
social problems is being questioned in social
design.

Mizuno: Several important keywords are pre-
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sented. For example, it was thought that econ-
omy and ecology are in a conflict. But their
compatibility is being touted as a big theme for
social design.

Torigoe: Designs are the tangible results of
influences from an intangible world such as
trans-linguistic phenomenon. It only fatigues
the society when designs are merely piecing
together the educated guesses of a designer
on individual preferences.

Seiichi Mizuno / Chairman, Tokyo Creative Committee
Shinichi Takemura / Cultural Anthropologist

Keiko Torigoe / Soundscape Designer
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Keynote Address :

PHYSICAL PROTECTION FOR REFUGEES

- NEW APPROACHES FOR NEW REALITIES
*UNHCR’s mandate :

The protection of the rights of refugees lies at
the heart of UNHCR’s mandate. And those
rights include the right to a home and ade-
quate housing.The question of housing closely
relates to all three facets of UNHCR'’s approach
to the refugee problem. Firstly, it relates to the
provision of shelter in situations of large-scale
influx and to the alleviation of the burden on
hard-pressed countries of asylum. Secondly, it
relates to reintegration of returnees in their
home countries and thus to questions of devel-
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opment and reconstruction. Thirdly, as an
important aspect of human rights-violation of
which are the principal root cause of refugee
flows-it relates to the prevention for refugees.
*Environment-sensitive management of refugee
programmes :

The challenges faced have been illustrated in
the Great Lakes region of Africa. This region
experienced massive influxes of over 2-million
Rwandan refugees. Rapidly growing refugee
concentrations of 200,000~ 300,000-people
were confronted with an acute scarcity of shel-
ter, of water and of land. The cutting of wood
for shelter and for cooking fuel threatened to
deplete scarce forest reserves, groundwater

—FFOY - Ry NI—5

resources were exhausted and the local popu-
lation was seriously affected. In the spirit of the
United Nations Conference on Environment
and Development, UNHCR has developed a
set of guidelines on environment-sensitive
management of refugee programmes. On the
short run, environmentally sound refugee pro-
jects may appear too expensive, and it might
be difficult to receive the necessary funds - but
it is a new approach for new realities.
*Sustainable Development:

Recently, emergency assistance programmes
in technologically and socially complex urban
areas present a whole new range of challenges
and require new expertise and the forging of
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JD SYMPOSIUM [International Contribution of Design — Physical Protection for Refugees]

1997.6.10 (Tokyo International Forum)

morganized by Japan Institute of Design msponsored by The Japan Foundation mcooperated by Voluntary Architects’ Network
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new partnerships (partnerships with profes-
sional societies and the international NGO
community willing and able to cope with the
challenges for technologically sound and eco-
nomically viable solutions). This is where cre-
ativity and experience of architects, engineers
and designers are in urgent demand. Refugee
camps are human settlements. In some cases
they reach the size of large towns accommo-
dating 100,000-people. In many instances they
have a multi-year history and acquire the char-
acteristics of long-term communities. Over and
above assistance to individuals, people trying
to rebuild their lives need forms of community-
based aid that link to sustainable development.
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In seeking to link rehabilitation to reconstruc-
tion and sustainable development, UNHCR
recognizes the imperative need for joint action
with development agencies, financial institu-
tions, NGOs and bilateral development pro-
grams.

The basic principles of physical protection of
refugees: 1) Use longer term planning princi-
ples, even when the refugee situation is
expected to be only temporary. 2) Avoid very
large, undifferentiated and high concentrated
refugee camps. 3) Involve refugees in all phas-
es of camp planning and implementation to the
maximum extent possible. 4) Use bottom-up
planning approach.Start planning from smallest
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social entities. 5) Develop a comprehensive
master plan. Decisions must be taken as part
of an integrated approach and in light of the
advice of experts and view of the refugees.
Experts may be experts in their respective
fields, but only related frequent field experi-
ence provides the expert with the capabilities
which is mandatory in emergency situations.
Developing the community planning should
start from the perspective of the needs, prefer-
ences, and traditions of the individual refugee
family. Developing the community layout in this
way is to yield much better results than begin-
ning with a preconception of the complete
planning and breaking it down into smaller enti-
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Reorganized Camp

ties. The basic needs and assessment should
be gathered through discussions with the
refugees and others knowledgeable about their
society. It is important that the needs and the
role of women are taken into account in site
planning. In many rural societies, women are
responsible for the construction of shelter/
housing, for its maintenance, the building
materials and fuel for cooking. Provision of
shelter, shelter materials refugee housing
should be culturally, socially and climatically
appropriate and familiar. Shelter must provide
a minimum of protection from rain, sun, dust,
wind, from the cold or heat, give space to live
and store belongings, provide privacy and
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emotional security. We can cite the Iran/Afghan
national border area camp as an example
where refugees participated in building their
own shelters. The dome-shaped shelters were
made by earthen bricks. This will be a new
approach where specialists and experts reach
out to cooperate in building shelters with
refugee participation. UNHCR is extending aid
to the refugees. This activity has similarities
with aid activities which occur after natural dis-
asters. They both require help from specialists
and experts in prevention, aid after the inci-
dent, and rebuilding. Please extend help to
those who have lost their country and homes
as specialists in design and architecture.
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Wolfgang Neumann / Senior Physical Planner, Programme
& Technical Support Section, UNHCR

21



Activity 1

JDYVURIDL [FH4VOEIZER — HEDIEODBEFIRIE]

v — R OUEi, Bt

B bOfEEIZY 2 L& — R UME A
k32 Z & T, MEROEERIZSL
123 ZMICEREEMIC e WY 2 DT
I aEdA, o L& =13,
Ji, KB, B, BEXBEHh 6 AL ETD
2ODEDTT, A7V, 7T7HVOH
B OB EARN 2 7a Y = 7 P O—
OTY, ZOFERIITROMILE N —4 1
IZREA FIFCTECOES, ZORIFL
VR, Zhe OBEYIEE#R S
MUTED EiF7ze0nd 2 &T9,
UNHCRTII NE NG 5 HER DR
TaiT-oTET2, AREFROIPES
L i, FHEIHLEOEANH D
T, BRI TR, e T5 2 L,
A2 AL Z o 22D IROFER, XIS,
Bk, HEORE. Thr5FBEDR.
SEIFZE L THEE WS 20 A0 A

22

i ETY,

DY YRV TLDBRT, HEANS
FHMELELTDIERE W7
UNHCR% XL T2 3 UEsEnT
T, FESETOLEZAMNILTTRE S
TV B HEPIRDI8% 1% H A LI O Pk D
EDANETT, IAABZIANEFNDE LA
HBD—DZHIK D I 4 DI % Mt
L. IR T 4 IO T2 L0
NTCWEEEZWNSTY, b5
WL LT B DI SR O % 15T T
i 2D TY,

Wolfgang Neumann

1941 FEFN, R VEEE, NV VEMTIRAFRRE,
BER, VAR - D—VEHFR K. VR - yvO—Y
EH 0B, NV YIRS R CRE. B&
HERESFABEELE (UNHCR) JaR—JAIEHEES
ST - D4 TN - TSUF—,

ABOUT UNHCR ACTIVITIES

UNHCR has extended its aid to more than 2.7
million people worldwide. If people being
forced to become refugees within their own
country were included, the number totals about
50 million (1994). UNHCR extends its aid
through activities such as "constructing refugee
camps and shelters," by providing "food," "daily
paraphernalia," "water," "sanitation,” "medical
care," "transportation and traffic," and provides
"education" and "support for women" to encour-
age their self-reliance.

In Japan, the general image of refugees is "piti-
ful people." However, they are "Earthians" just
like us. We need an extended period of time
and more effort to solve problems concerning
refugees. We dearly need the practical knowl-
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edge and experience of experts to improve the
comfortableness of refugee camps.

Yoshio Nagawa / Senior Administrative Assistant,
UNHCR (Branch Office in Japan)
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PANEL DISCUSSION: INTERNATIONAL CONTRI-
BUTION OF DESIGN FROM JAPAN

Ishiyama (moderator): The panel discussion
members are Mr. Neumann, keynote speaker,
Dr. Suganami, who is the representative of
AMDA and also involved in international NGO
activities as a doctor, and Mr. Ban, who is mak-
ing a proposal to UNHCR concerning building
shelters using paper tubes.

Suganami: | would like to address problems
concerning shelters and support. Children and
babies develop pneumonia during rainy sea-
sons from cold and humidity in shelters that
just provide "roof-over-the-head." The quality of
shelters are closely related to health problems.
There was an outbreak of cholera because toi-
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let sewage flowed into a lake that provided
drinking water. There is friction between the
locals and the increasing influx of refugees on
issues ranging from food shortage, patients
outnumbering capabilities of hospitals, and
unemployment. We need to consider the con-
sequences of people outside the camps.

Ban: We built 30 shelters and a church using
paper tubes on beer case infrastructure after
the Great Hanshin Earthquake. When | saw a
picture of Rwandan refugees shivering in cold
on newspaper, | sent paper tube construction
material information to UNHCR hoping it will
help in building shelters. But the idea was not
accepted because it did not meet the require-
ments for UN shelter. But trees are cut down to
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be used for props of shelters, causing environ-
mental problems. So | suggested the use of
paper tubes for props, when | had the opportu-
nity to work with Mr. Neumann.

Mr. Neumann is the only refugee housing
expert at UNHCR, and we need more help from
other housing specialists. The Japanese are
still unfamiliar with problems surrounding the
refugees and are short of practical approaches
towards them. We need more helping hands of
experts.

Ishiyama: Among the necessary facilities in
building shelters after a disaster, | think the pri-
ority should be given to facilities to be used by
medical care personnel. We are considering a
medical unit installed with wind power genera-
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tor, solar battery or such where Japanese high
technology excels in, and a unit compact
enough to be transported by air.

Also, "Hiroshima-Cambodia Exchange Associ-
ation" is planning to establish "Hiroshima
House," an institution which serves as a hospi-
tal and temple, and we are cooperating in this
project.

Suganami: Also among AMDA activities are
emergency humanitarian aid, health guidance,
and family planning guidance for refugees, in
cases of disasters and outbreak of contagious
disease. Time is a crucial element in emer-
gency aid. In cases of natural disasters, aid
must reach the site within 72 hours after the
event. Otherwise, the effectiveness of the aid
diminishes. In the case of refugee problems,
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since people gradually flee their country prob-
lems arise when the influx of refugees surpass-
es a certain number, and this means it takes
more than a week for problems to surface.

We should not forget that the local population
knows the local situation best. It is very impor-
tant to cultivate human network with local peo-
ple prior to contingency.

People who receive aid have self-esteem. It is
essential to have a program that fulfills their
feeling of being needed. In preparing such a
program, we need knowledge on local religion,
culture and sociology. And it is backward to
think that old technology is sufficient for the
refugees who are often from developing
nations. That will not bring progress.

Ban: In aiding the refugees, it is important to
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start where you can. And a plan in mind is not
always practical. It is necessary for aid project
teams to be on the site, know the reality, meet
people, and establish human relationships.
Ishiyama: How do you see the problem of dan-
ger?

Suganami: There are dangers. But there is an
organization for young people called Junior
Professional Organization (JPO) where they
can accumulate experience at sites as UN
staff.

Neumann: There are dangers even in every-
day life. Refugee camps are not easy places,
but health dangers are bigger than militaristic
dangers. But if you are being dispatched as a
professional, you must be able to handle those
dangers.
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UNHCR is handling short-term aid during
emergencies and does not attempt to develop
a country. Therefore, you should not be con-
cerned about setting a technological standard.
It is important to work out each case as it
comes. And this method should not necessari-
ly be called primitive technology.

Ban: Education will be involved too. It is
inevitable to consider education for aid project
personnel.

Ishiyama: Would a good designer or a good
architect also be a good aid project worker?
Neumann: Architects are well versed in han-
dling various parameters. They can quickly
grasp a big picture of complicated conditions
and create accordingly.

Suganami: There are those who panicked and
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left. Those who felt their initial experience was
a burden, those with awkward pride in them-
selves, or those with a firm sense of mission.
You need to understand the sense of values of
the receiving end, accumulate experience,
and you will gain a new intelligence by evaluat-
ing your experience.

Ban: | recall very well the phrase "self-adver-
tisement is obsolete in Kobe." | agree, for
through my experiences in the relief activity,
thoughts concerning self-advertisement no
longer lingered in my mind.

Ishiyama: Mr. Suganami, could you explain
what you mean by the self-esteem of the
receiving end?

Suganami: | believe there are only three kinds
of human relationship. They are friendship,
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sponsorship and partnership. "Thank you" is
directed differently in each relationship. In this
case, it is important to be in a partnership rela-
tionship with the receiving end with respect
and trust.

Ban: In the future, Asian thinking may play a
bigger role, but the current European NGO
approach, a rather army-like style, is speedy
and effective during emergencies. We need to
learn from each other.

Neumann: The fundamental rule is to have
love and to be able to share and symphethize
with those in great despair and to extend
humane care.

Question: Should we make housing materials
on site or take end products to the site and
teach the local people how to make them?
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Neumann: What should be brought are facili-
ties ready to be used immediately with special
knowledge such as medical facilities. Shelters
should basically be made with local material
and technology so they can be repaired locally
by the local people.

Ban: In Rwanda, we found a natural bamboo
forest. We have a plan to teach the local peo-
ple Japanese bamboo processing technology
and together make bamboo roofs.

Suganami: In Zambia, there was always an
outbreak of cholera during the rainy season. It
was caused by contaminated well water. The
only family who was not infected got drinking
water from a bamboo rain pipe. That was local
wisdom.

| ' would like to suggest a collaboration among
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JD, AMDA and UNHCR, under the theme of
housing environment and health.

Neumann: In medical care, there is cure but
prevention is also very important. Shelters
should be considered from a prevention and
public sanitation point of view.

Ishiyama: | would like to promote considering
future cooperation.

Shigeru Suganami / Medical Doctor, Organizer of AMDA
Shigeru Ban / Architect
Osamu Ishiyama / Architect
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CHILDREN AND DESIGN - A PERSPECTIVE TO
DRAW THE FUTURE

Takemura (T): | was requested by NTT to hold
a workshop with the theme children and multi-
media. The children and | did an experiment by
making a primitive internet system using paper
cups and strings. | would like to discuss on
how we can get children involved in education
through thrilling experiences and how this
method can be introduced and practiced.
Awazu (A): A foundation collects drawings by
children on how they view the world from coun-
tries around the world. They voice their opin-
ions on environmental problems through these
drawings. | truly feel that these drawings reflect
the naive souls of children and are filled with
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elements that adults should notice in reevaluat-
ing our society.

T: | was involved in planning the Internet
Expo'96. At the Japan Theme Hall there, the
theme was earthquake. They analyzed the data
from past earthquakes and reproduced the
movements. | was able to rediscover the
astounding reality of the world | overlooked.
Scientific technology helps us rediscover the
amazing facts of how life goes on and the exis-
tence of the world itself. We realize that we are
breathing on Earth and we are one with Earth,
which is also breathing. If we all had this per-
ception, we would not have had the urban
planning ideas that we have today.

When looking at the relationship between cells
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and the human body, cells evolved in an envi-
ronment where they had to coexist with a para-
sitic microorganism called mitochondria,
initially alien to human body. Each cell is a
memory chip of evolution and is like a museum
that displays micro history of four-billion years
evolution of life.

It is very important to realize the relationships
between smaller to bigger existence when con-
tending environmental problems. It is the sense
of feeling self as an element of total existence,
the nature. Fractal theory which explains that
the whole and element has similar structures
and this applies to the most of natural phenom-
ena. This theory expresses trees, river current,
and blood veins in mathematical equations and
reproduces them on computer screens. Once
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Activity 2

JD WORKSHOP [Children and Design—A Perspective to Draw the Future]
1997.6.17 (National Children's Castle /Aoyama)

organized by Japan Institute of Design
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physics was on the opposite end of daily life,
but now it is starting to be called a daily sci-
ence. For example, a child can make a tree
appear on the computer screen and experi-
ence the process of creating and growing a
tree. The progress of computer science and
fractal geometry can be the key to introducing
the wonders of nature and allure children in
participating in the processes of nature without
teaching them through logic. Also, | am hoping
that this will change the dualism of nature.

A: Children start as a white sheet of paper or
without any knowledge. They may spend a life
time trying to figure out why the flowers are col-
orful. Adults try to explain to them using the
word god.

T: Today's education is an activity of answering
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and not of questioning. Science should be an
education of learning to enjoy asking "why."

A: Starting with Lao-tse, people in ancient
times were already studying the existence of
things in the heaven-earth-human being rela-
tionship.

T: In expressing the heaven-earth-human
being relationship, Qigong uses the method of
imitating postures of animals. It is a process of
finding the images of animals within oneself by
imitating the actual animals. Qigong and
Taoism believes that the universe or all natural
phenomena is being created and carried on
within the human body.

A: We can say that environmental problems
emerged because people cut themselves off
from nature and thought of them as two differ-
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ent existences. | am overwhelmed by the phi-
losophy of Lao-tse that even if human beings
no longer existed, the Earth will go on living.

T: Calligraphy is one kind of Qigong.
Pictograph characters were made by imitating
nature.

A: In ancient China, they foresaw the future
from inscriptions on animal bones and tortoise
carapace. In the world of design, reading the
future is indispensable.

With the progress of multi-media technology,
we must actually take into consideration the
new technology in design. In the ages of Lao-
tse where science was not developed, they
had to rely on maximizing human abilities to
observe the world. In other words, they had to
look and observe with eyes of a newborn baby.
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T: Maybe Lao-tse had a clear image of
mankind in the future. Human beings stay
immature for an extended period or maybe
throughout their lifetime. This is a clear distinc-
tion from other animals. Since mankind started
to form larger societies, children were trained
to be miniature adults. But | believe a humane
society is one where people feel secure
enough to stay as children all their life, or a
society that does not function under one fixed
program, or in a scientific view, a society that
does not grant answers.

A: There never will be an answer. There is an
episode that Lao-tse stayed in the womb for 70
years. Maybe he cherished that long experi-
ence towards birth and drew a world from the
observations of the eyes of a newborn. When |
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look at the drawings of children, they get worse
as they proceed to higher education. Lao-tse
also says that we do not need information. With
influx of information, you lose yourself or the
eyes of the newborn and confuse yourself. We
need a system where children can relate their
existence with nature. It is important to have
methods in offering opportunities for children to
want to relate the subject to themselves.

Kurita (participant): A plant on a computer
screen is not looked at as a plant, but as a
chart. Actual plants can be imagined only if a
child has experienced relating to a plant using
his/her own five senses. Computers should be
introduced to children from a certain age.

T: | am not saying that direct relation with
nature is a waste of time. But experiencing
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nature games does not relate to their daily life
experiences. Unfortunately trees to most chil-
dren are no different from concrete telephone
poles. Natural things have smell and feel, but
children do not show interest in things that
were already there. They must reach out to find
that relationship between human beings and
nature.

Emcee: We were not able to fully discuss the
topic due to time constraints, but we would like
to continue in the next workshop.

Kiyoshi Awazu / Graphic Designer

Shinichi Takemura / Cultural Anthropologist

Next workshop: August 1st 17:00~21:00
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"New System Making": What is Sought in
Administration Design

*Lifestyles and land design in harmony
Saitama Prefecture has established "Sai-no-
Kuni (Land of Colors) Design Study Commi-
ttee," thinking that design will give a new edge
to the prefecture in the 21st century, and pub-
lished a report at the end of last fiscal year.
Involvement of the prefectural government in
design means promoting the development of
industries by supporting designs of small and
medium businesses and community-making.
Currently community on the whole lacks harmo-
ny or consistency. Each design is scattered
within the community and does not form a
dimension. We need to work on a community
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with higher sensibility.

Until today, the focus was on protection, main-
tenance, and preservation of the environment.
But from now on, we need to "create" or create
more beautiful things. Keeping 'lifestyles and
land design" consistent and in harmony is a
new issue we face. Japanese public structures,
including roads, merely last 20 to 30 years.
And therefore, we are constantly building and
destroying. In this cycle, we end up with mas-
sive industrial waste and what went to waste is
unimaginable. Waste is a serious problem in
Saitama prefecture. Giving longer life to these
public structures may greatly change the con-
text of land design.

*Introducing "space" for new activities for
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groups who have potential energy.

The theme is "aging population" and "chang-
ing lifestyles of women." Until recently, Japan
was a highly productive country with 60 per-
cent of its population in the prime working age
group. But that is changing now.

"Active Volunteer Club" is experimentally intro-
ducing a variety of "spaces" for retired people
where their abilities and talents are fully appre-
ciated. They believe that there can be volun-
teer activities that require mental involvement.

Concerning the "barrier-free" concept, one
needs to be "barrier-free in mind." Women must
take the major role in pushing the gender-free
concept. The administration needs to be more
sensitive to citizen’s needs and design and
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provide new services. More focus should be on
creating a system for women, who even now
have only limited opportunities, to become
more involved in the administration.

*In need of a new philosophy

During the period of standardizing municipal
governments, administrations operated under a
'me too" policy, trying to bring what others have
into their areas. But from now on, what is
important is "having something that others do
not have." What we ask each region is whether
or not they have an element or elements that
attracts people from distant locations, that can
be transmitted outside the region, and what is
unique to that region’s lifestyle. If new elements
were to be created, "artistic and cultural activi-
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ties" can be cited as possibilities

Traditionally, the administration has put great
efforts in for standardizing the nation and each
prefecture, but | do not believe this effort will
nurture the specific characteristics of individual
regions. To begin with, we should each be
proud of our local environment.

*Basic problems of public design

If public design was aimed at leveling the stan-
dard, the administration will probably be ready
with excuses. However, if it was aimed at hav-
ing something others do not have, conse-
quences will differ. How are they going to clear
the risks? Is there a design or art that will satis-
fy all?

*New system is being sought: Transparency
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and accountability as a technique

If public design was chosen clearly by a com-
mittee organized by people who are well-
informed and can make fair judgments, and
discussions were disclosed, it would be easy
to gain consensus. What is being sought from
the administrative involvement in design is the
creation of a "new system," which includes citi-
zen participation in the process.

We are facing an age where citizens can make
suggestions to the administration and both
cooperate in creating a new administrative sys-
tem which will bring out citizen’s potential cre-
ativity.

Mariko Bando / Vice Governor of Saitama Prefecture ,
Japan
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Annual Convention

Date & Time: May 27th, 1997 10:30~11:30
Place: Tokyo International Forum G402
Chairman Ekuan chaired the meeting.
Business and income/expenditure reports with
slides were given by the Secretary General for
fiscal years 1995 and 1996 and an audit report
was given by Mr. Sumita, Inspector,. Business
and income/expenditure plans for fiscal year
1997 were approved, followed by reelection of
board members for fiscal years 1997 and 1998.

Board of Directors Meetings

The first board of directors meeting

Date & Time: April 24th, 1997 10:30~12:30
Place: Takeshiba 5th floor meeting room
The second board of directors meeting
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Date & Time: May 27, 1997 11:30~12:30

Place: Tokyo International Forum G403
Agenda: Mr. Kenji Ekuan was reelected as
chairman prior to reelection of board members
at the plenary session.

Multi-Theme Forum

Coordinator’'s Meeting

Several meetings were held in preparation for
the Multi Theme Forum headed by Mr. Mizuno,
Chief Producer, table coordinators, and per-
sonnel in charge of operations. A meeting was
also held after the Forum on June 26th to dis-
cuss the results of the record making process
and how each theme was developed.
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Postscript

*At the plenary session on May 27th, Chairman
Ekuan commented that "In Europe and the
United States, new movements are emerging.
Renaissance is being sought.”

*Multi Theme Forum on "Social Design" was
held in the afternoon. 130 participants seated
at 14 tables, were on the same starting line and
the moment the discussion began, it was also
the moment of a new birth for JD.

*Symposium "International Contribution of
Design -- Physical Protection for Refugees" was
held on June 10th. Establishment of continuing
study of the issue and action programs.

*As | watched the TV satellite program on the
reunification of Hong Kong, | felt that the 21st
century will be an era of Asia. (Kunio Sano)





