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Multi Theme Forum

SOCIAL DESIGN

In the process of modernization, design has
segmented itself into more specialized fields
according to design objects and methodolo-
gies. On one hand, design’s objects spread to
encompass almost all the artificial things, from
microscopic superfine world in nano scale to
macroscopic world of universe. As the visual
world such as virtual reality entered the
design’s visual range, design came to address
the real and the fictional spaces. Generally,
design objects come into existence based on
the relation between design per se and other
objects such as personal psychology, physical
character, human society, artificial and natural
environments.
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JD was created against the background of (A)
socialization and liberation of design from its
objects (hardware to software), (B) societal
objects becoming design themes (urban
design and public design), and (C) solving
social problems by design (ecology and barrier
free design). The key word "Social Design"
summarizes all these concepts for JD’s multi-
ple-theme forum. The forum will also discuss
personal design approach which attaches
importance to individual sensitivity and desires,
of the emotional design led by progress in
developing countries, an anti-theme to social
design recognized by developed countries of
the West.

Seiichi Mizuno / Chairman of Tokyo Creative Committee
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Multi Theme Forum
SOCIAL DESIGN

date :27 May,1997
place : Tokyo International Forum

Themes for discussion:

Children’s products and Tenvironment/ social
character of personal products/ social design
for housing/ lights and shadows of new media
society/ interactive media design/ quality of
public design/ civic design/ government and
design/ design as a leading industry/ Japanese
design in Asia/ design and education/ living
environment of refugees/ universal design/ social
communication design/ others
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On Children’s Products and Environment

Children have their own ways of feeling, think-
ing and behaving, and they change as they
grow up and go through different ages. There
are also individual differences according to sex
and the speed of development. They are also
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susceptible to influence of environment. Design
basically means grasping and extracting these
characteristics and environmental elements,
and restructuring them as products.

What are the products and environment which
act upon children? They are discussed as
introduction to this question.

1. Play tool design which invigorates children’s
self expressions can be the medium for self
expression.

2. Design elements for children to become
involved with nature are extracted and restruc-
tured.

3. The space with a quality different from daily
elements is created to stimulate children’s
imagination.

4. Interaction of children must be invigorated.
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Children become absorbed, and there will be
created rules.

5. Our behavior becomes more sophisticated
through repetitions and interactions with others.
Skills and imagination complement each other
and create an environment in which they ma-
ture.

6. Children come to know another world which
had been invisible through the mechanism of
products and environment, and sense the sub-
stance of these things. Their images are re-
created in the world of children’s imagination
accompanied by transformation.

7. "Childishness as" sensed by adults’ precon-
ception of child-likeness is excluded.
Yoshiyasu Ishii / Industrial Desiger



CIWFFr— « T4 —31L

d—F4R—5— - IXV b

3 OMHEBORE» & Lhs iy, &
AR 7 A TOBE R, L <K
UG T2 DIEFAZZ T Tidd 5 F W,
&R, RMZEE B ANZEBERAEL DD
b5, LHPEHROAMZE AT S h
TWBDTHB, TIANY —dmdkbid
WDOHEENELCTETWBEESA LD,

il E E X BREANO BT & K&, 1
BlZOZ2 NIz m VW AEEATY
ZEHFKHHEIL, fhe <, HoEET
bHb. TOHBEIKRISHHEEE L
2SS LHIER O IREIL 33 » T
5, YA H—KDEFBENIZTILFE %)
BOREW, BH - N2 EORNHE?E -
EHILHED SN THRTHAS, LaL,
fEfE R . BRADERIZE 5T
A RE—HThs, 52 ThsLLE,
ROBEHEADBHEDY — 4L 2k
BRORBEZ 22, TVA VOETH %
AL,

FTEITMLEDSND THAHHEE
DERAL A & 72 & 31 2 ERELIZ D W
T, MhEREREIRE, ZEW T YA v ATE)
Mz ER A RBAP L LA &3
2, ME2DREEITH> BT —T
FEFEO—IGOHETH 5,

193BFRRERN. &
BIC [FMmDEE] 15&,
FEUTEERNRID
SHOFYAY, D—0
TUARDTHAICD
WCIREH. BAKRFE
M EREIR.

Social Design for Personal Products

"One unit for one person" is the ultimate form of
relation between humans and products. Today,
personal products are at a new phase in their
progress, and their significance as a symbolic
tool of personal freedom and creativity has dra-
matically increased. What has torn down the
national borders is data transmission technolo-
gy. Effectiveness of motor cycles and high-tech
tools has been demonstrated in disaster relief.
Light-weight, compact computers and mobile
telephones have changed not only the way
people encounter or how they interact with
each other but the work style of many people.
But state-of-the-art tools are not without prob-
lems. Nomad-like life-style created by emer-
gence of personal products destroys the sense
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of space. Private spaces are now eroding pub-
lic spaces that are essentially intended for
common use.

Impact of personal products on environment is
also significant. Trains and buses with far more
efficient energy use than private cars should
be more widely used. And yet, personal prod-
ucts are indispensable for modern people. If
so, the challenge for design is to create a
seamless relation between personal and public
products.

While products will become more and more
personalized to eventually cause chaos in the
society, we need to discuss the matter from
various standpoints such as global environ-
ment, space design and code of conducts.
Shoji Ekuan / Sociologist
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Social Design for Housing

Japanese housing appears extremely meager,
chaotic, and lacks order and beauty. A house
is a private and personal space on one hand,
and is a collective and social presence on the
other hand. (1) Housing system; Government
policies for encouraging owning houses and
the tax system have segmented the land and
created overcrowded slums. There seems to
be a need for reorganizing measures for coop-
erative housing and public housing systems.
(2) Design for residential areas; when contem-
plating effective use of residential spaces, the
scale merit of facilities, awareness and effects
of symbiosis, there seems to be a need for dis-
assembling free-standing houses and re-
designing residential areas. (3) No scenic
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beauty considered in housing developments;
randomly built and designed houses in the
housing development completely wipe out seri-
ous efforts for improving the community envi-
ronment. There seems to be a need for radical
review of housing policies. (4) Concept for
housing design: Japanese Public Housing
Corporation’s n-DKs and n-LDKs in post-war
apartment houses in a way defined the con-
cept of housing design. After 45 years, what is
the new model that matches the changing
times? (5) Normalization; there is a need for
measures to address problems associated with
the social and community life of the elderly and
the handicapped. (6) How to own the products;
the products abound in a house and oppress
people’s lives. There is a need for a system of
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recycling, recourses, and re-distribution of
returnables. (7) Ecologism; there is a need for
creating a living environment where the hous-
ing cost, performance, durability, comfort and
healthiness are compatible with resource- and
energy-saving. (8) Education on housing and
living; there is a need to build a basis for a liv-
ing environment where the government, indus-
try, academia and people can cooperate by
establishing a system for education about
housing and living.

Masatomo Yamaguchi / Director, GK institute of
DOGUOLOGY
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Design of Comfort, Discomfort and Unex-pected-
ness

One feels discomfort when the apparently
wooden floor sinks under one’s feet unexpect-
edly as if stepping on soft carpet. Sound-
shielding/proof type flooring materials increase
the touch of marshmallow softness as they
improve in performance.

The cause for discomfort is the gap between
our perception of wooden floor and sensation
felt through the soles, and is a phenomenon
which occurs when this gap exceeds the criti-
cal values of sensation and perception.The val-
ues differ depending on individuals.

Actually | believe that we are shocked by the
unexpected sensation. As such materials and
products are used in abundance in our daily

5
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life where they directly come into contact with
the five senses of humans, it may be that we
are no longer aware of the gap between sensa-
tion and perception.

It is only when we are aware of inherent "power"
and 'inclination" of the form and material that
we find it amusing to observe comfort, discom-
fort and unexpectedness that go against the
subconsciousness. Maybe we are in an envi-
ronment where one no longer enjoys such
pleasure.

Placed in an environment which numbs the
physical senses, | try to find out the direction of
life style, communication and activities, and the
design which touches off sensations of comfort
and discomfort, and sensitivity which enjoys
unexpectedness. Ryukou Hayashi / Interior Coodinator
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On "Quality" of Public Design

People share a vague idea of what is an "ideal
community" or "good environment" desired by
everyone. Government seeking the greatest
possible happiness for the majority cites posi-
tive ideas that can be understood by the major-
ity of people as an objective for creating urban
environment, and opts for "impartial, safe and
secure" ways in the name of maximally effec-
tive use of precious tax money. And the result
is "urban environment free of problems"
throughout the country.

But is our ever-changing community really
heading toward better "quality"? "To be free of
problems" is a typically Japanese inclination.
Now that we are in the age of economic effi-
ciency, the focus is on such basic and func-
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tional propositions as safety, health and conve-
nience.Today, our society is trying to shift from
"emptiness" to "substance" or from "non-quan-
tification" to "quantification". However, the
attribute of "quality" connotes something that
can not be quantified. Government dislikes
something that can not be quantified or mea-
sured. This leads to formation of urban environ-
ment which is not of high "quality", to say
nothing of "esthetic values’, but which is satis-
factory merely on an average. As for my own
community, there will be no urban environment
without discussion of "quality" of non-quantifi-
able environment.

Kazuo Tanaka / Environment and Product Design
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Challenges and Outlook for Civic Design

Civic design is the title given to a Ministry of
Construction project to build amenity-oriented
public environment.

Viewpoint of design is essential in constructing
public environment such as roads, rivers,
bridges and parks that are closely related to
our living environment. Yet how design is
involved or how the planning process and
design elements are determined are seldom
visible to the general public who will the use
the environment. Design becomes visible for
people’s criticism only when it has been
embodied, and then we have no opportunity to
re-do design which is evaluated as poor.

To allow civic design which is not yet estab-
lished as a specialized field to fulfill its role in
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forming and creating better social assets, vari-
ous attempts should be made in addition to
those from the standpoint of conventional civil
engineering.

When Japan National Rail was privatized, the
logic of competition has brought about remark-
able improvement to the design of trains and
stations and created a user-friendly environ-
ment. This illustrates how the process of selec-
tion and evaluation can contribute to creation
of better products.

As a professional organization with interdisci-
plinary network, JD must be at its best in pro-
moting recognition of the key role of “civic
design” in social design and making proposals
for involving designers in social design.
Takashi Nagatani / Urban Designer
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Design and Administration

In the past few years, administration is under
intense pressure of criticism. It is true that qual-
ification of certain government officials is ques-
tioned, but the overall system of government
does contain many problems.

The principle of administration is to carry on the
previous practice of the preceding year.
Propriety or adequacy of a thing is judged
based on profitability by a profit-making organi-
zation, and on morality or the trend of time by
an individual. For the government, the question
lies elsewhere.

Second is egalitarianism. Government officials
must always consider whether or not a decision
is fair and equal to everybody.

Third is objectivism. In a modern state, objectivity
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is judged by whether a matter can be expressed
numerically. Matters that cannot be expressed in
numerical values are invariably disregarded or
are not taken up as an issue on the agenda.
These three challenges to be met by adminis-
tration create a great barrier in offering them
design services, because design must always
be fresh, innovative, and sensitive.

And yet, as our cultural identity is being eroded
and our urban scenes becoming devastated,
the need for a closer tie between the design
circle and the government has never been felt
so strongly. As administrative reforms are
being called for, it may be an ideal timing for
us designers to speak up and have our views
reflected in the reforms.

Noriji Sato / Critic of Culture,Manager of Dentsu
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Can Design Become a Leading Industry?

Design has possibilities to induce qualitative
changes in Japanese industry with its appre-
hended emasculation. Then, why is that we
hear so little of such expectations for design?
The way of design where possibilities are oblig-
ed to remain as possibilities must be the cause
for this.

Although design is a discipline, the reality is
that it has not yet developed into a full fledged
industry. This is just the opposite of information
industry with its extensive systems including
hardware and software as well communication.
By going beyond the scope of a merely unique
discipline or expertise and combining a pletho-
ra of industries by design concepts and func-
tions, design can become a leading industry.
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What ideas and methods are available for that?
How about participation of a variety of indus-
tries and government? If one fails to find an
answer there, the sense of obstruction in
Japanese industry will not diminish. | wish to
work on design with this much vigor.

Kouiji Kuroda / Planner for Development of Industry
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Quality of Japanese Type Design

Japan has modernized itself in every aspect by
patterning after the Western society ever since
the Meiji Era, and regarded the western way of
life and the value system as something
absolute in its process of industrialization.

Her post-World War Il strenuous efforts for eco-
nomic growth made Japan a major economic
power as the 20th century nears its end. We
are amazed at how those Japanese who stud-
ied abroad during the years bridging Edo
Period and Meiji Era seriously and yet optimisti-
cally pursued modernization believing that
someday Japan would become another
Europe. They were eager to learn from the lin-
eage of glorious Western art from the
Renaissance while appreciating the value of
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Japanese beauty. By the time the Bauhaus
movement in design emerged, the Japanese
swallowed up things western so much that they
could no longer digest.

As we witness recent remarkable economic
growth and enpowerment of East Asia, we real-
ize anew that Japan too was an Asian country
and that we need not try to keep up with
Christian countries of the West. At the same
time, world history studies progressed and
spread the view to disprove the unconditional
acceptance of the Western values.

Today, the concept of social design is a com-
mon understanding in Japan, USA and Europe,
particularly in northern Europe. Yet, Asian
countries will experience, within the several
decades, chaos that Japan has gone through
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during the past 150 years of its modernization
process. Future of Japanese design is now at a
stake; a route to social design as an advanced
country or confusion of upsurging "beauty" in
the immediate neighboring countries in Asia.
Can we secure beauty and quality as ltaly
does?

It is going to be exciting, | murmur to myself as
a descendant of optimistic Japanese of the
Meiji Era.

Hiroaki Ohtuka / City Planner
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International Contribution of Design

—Housing Environment for Refugees

People displaced by regional disaster, or
refugees from international conflicts are
becoming a big international issue. In order to
review the living environment for refugees from
the standpoint of design, energy and hospital
facilities that are movable, compact and tem-
porary are being studied with an aim to eventu-
ally building a living environment. The outcome
of the study may be applicable to restoration
activities after a disaster in big cities. Japan is
said to be low in awareness of such an interna-
tional issue or rather passive in actual activi-
ties. Using the living environment for refugees
as a case study, we shall discuss the direction
of future international contribution, and how we
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should corroborate each other as experts in
design and various other fields and with inter-
national organizations.

Osamu Ishiyama / Architect
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Paradigm Shift in Design and Design Education
"Education” when discussed in connection with
design can be classified into three categories:
1) educating and training design professionals,
2) teaching design to researchers and stu-
dents, and 3) teaching the general public
(including children) about the role of design, or
kindling awareness and appreciation of "good
design" as a means to improve life and society.
Their major premise are the views on "design"
held by those teaching design, and the premis-
es are now undergoing paradigm shift.

In the brief period of 200 years since the
Industrial Revolution, what McLuhan called
"human expansion" has proceeded to such an
extent that even the global biosphere is threat-
ened. And "modern design" has supported
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these immense human activities in various
ways.

At the beginning of this century, the modern
design movement idealistica

lly and unhesitatingly set out to contribute to
the development of man and society. Despite
antagonism with commercialism which
emerged in US after the Depression, both the
modern design movement and commercialism
were responsible for promoting tremendous
progress in mass production, mass distribution
and mass consumption until the trend clearly
proved non-sustainable.

Confronted with imminent perils of our bios-
phere, we at last realized that we are at a his-
torical turning point where we must seek a
sustainable and "spiritually enriching" civiliza-
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tion. We are entitled to speak about design
education only when we de-construct our pre-
conceived ideas about design.

Hiroshi Sano / Professor, Tokyo Gakugei University

2=IN—HNTFHAL v
—HOIL. HAE A4 RO

RBEHiLZ peCruvzs ISR

ERGEEROW 255 —>oL L
T, ZOEZANY)T 7)) —=ANOHL»
EAILEESTWS, ZHUIHAEBICY
EOLBEHENDE B LOELE VS
MG XD BN, AEDKEPE
W BRI & 5 &R0 - RERAR
HHEXANOEEZOHERE WS . A%
DG ZOEOIRN & R TIE L
W, O TEZDZETTE AL, EHEL
WhNB AL EAFIZELL DY 7O
THEHL TS, KEBM%E P2 A7z
BRD ABISALY — b RO DD |
Bl S = 7 B JREIC, REry
HHREDIKETERNEA— LDV F, §
TENT 5 46 VW EED L
IZNEDOBEIZARY — F — OMAT & HiHE,
BOA DI AL A (B LIS A A BN &
AR v AR s ZoR O E L B
ERORMOAERSHRRE, I
[ TP oHESET] OHEDY
Do h & B % & 1F BIZHR 20, fE
> THRRES (FEFD, #MIZL>TE
Wil L CHEREZ 72569, o
MRl E S B ETETE AL, MR
ELTONY TIFTRTDOAIZE 5 TH
W DTH B, Lzn->TARBIMHEID
BREAERRIMK T 2RICL T, B
EOMABIZE > T, &TOAMEE
EEHBEDIE VS ATE, N T T
) —IZBT 2B ROKEETRNETIEAR
»A DM,

On Universal Design

* Interest in "barrier-free" design as a new trend
in awareness of the time is mounting recently.
There has certainly been a change in regard
for handicapped people as we head toward a
symbiotic society, but it may be closely related
to the increase of potential risks for physical
and mental inconveniences by accidents, dis-
eases and ageing. Even healthy people are
surrounded by a multitude of barriers. Indeed,
we can enumerate hundreds of barriers in daily
life "from morning until bedtime". Outcome of a
barrier concerns everyone, not to mention the
extreme example of a sudden power failure
which instantly blinds everyone. Thus, barriers
are all relative. When we discuss barrier-free
environment, we must always keep in mind that

11
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anyone can be a victim depending on how the
dysfunction and disabilities are combined with
environmental factors.

*On one hand, there are products and services
that are shared by everyone. On the other
hand, the concept of customizing advocates
the need to seek a desirable relation between
design and individual characteristics.

Can universal design find a methodology that
could lead to a general solution without sorting
out special solutions?

There are many good examples in countries
advanced in welfare. The primary attraction is
the form, color and texture. Preferably, such
good examples with cultural quality should
propagate more. One practical solution for
Japan seeking a status of an advanced nation
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in terms of quality of life rather than economy
may be to become a country which offers com-
fortable life to the elderly.

Noriyuki Nagashima / Vice President of E&C Project
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Lights and Shadows of Multimedia

How far have the Third Waves of "Information
Society" as predicted by Alvin Toffler
advanced? As we are at the end of the 20th
Century, the multimedia society has brought
about vigorous pursuits of policies for multime-
dia by national and local governments,
improvement of information infrastructure such
as electronic commerce, development of optic
and digital communications, rapid diffusion of
internet and intranet, and radical expansion of
multimedia PCs. While business management
is undergoing changes, importance of software
and problems concerning security and privacy
have surfaced. Are there not shadows in the
areas best served by multlimedia such as med-
ical care, the aging society, measures for
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depopulation, school education, amusement
and family issues? We need to examine lights
and shadows of the networking and multimedia
societies by comparing gaps between the real
images of the information-intensive society, the
visions of the information society and the
cybernetic society in Japan, US and European
countries.

Yuji Nakahara / Director of Forum for Agreeable Living
with Intelligence,Communiation & Electronics
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Interactive Design—New integrity of five sense

The modern world of products, environment
and communication has weakened the physi-
cal sensitivity that recognizes the relations
between people, between people and prod-
ucts, and between people and environment,
and cut the sensitivity (five senses) into pieces.
While computers that penetrated into such a
world accelerate changes in mutual relations
among people, products and environment on
one hand, they are also suggesting the possi-
bility of integrating the sensitivities. Products
and environment itself are equipped with a
brain and neural systems, a system that may
be called an integrated sense in order to find
the point of contacts between the man whose
hands, legs, head, vision, hearing and feel are
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disintegrated and products and environment.
As such relationship is beginning to emerge,
we shall discuss such issues as human corpo-
realty, sensitivity and interacative relation
among man and products and environment.
Ryuichi lwamasa / GK Tech Incorporated , System
Architect
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Proposal for Social Communication Design

Automobile, a symbol of modernistic freedom,
personal ownership and industrial tech-
nology,is now the source of economic ineffi-
ciency, environmental contamination and
stresses as it pursued convenience and ego-
ism of owners accumulated. But there are mea-
sures to allow compatibility of "individual"
freedom and "collective" interests without giv-
ing up convenience of automobile. It is possi-
ble that by building a network of vehicles which
have so far been moving independent of each
other, they can be integrated and organized as
a whole. A single "product" called automobile
and a "social environment" called road system
are connected/integrated as a part (holon) of
the entire communication system to allow "indi-

14

Y AT AL WS AN
DOERNETI 2= =Y 3 VIKROD
DS (=hav) &L TR/
AEhsZ ek, i) oEE
P [2fk] ORIFN - BRENAIE A
RIS S BbiT7E,

HBH0E, HETEF Y 22 HEEL T
W5 CCEALRRT RS E Y 2 T
L, HROEBIZ A B RTDEEH ) — T/
OHH (BH) EXEBEICRD A,
EIHICAT Z 720 i N8 L TR DIET 2
GEAY . BEHPREVGROIRIK & e 5~
A — O AZRIUIGC THIFI L, 7
bR OS—VF L) HBEF
BAaEMAT2—7 5 LA 2RO 7%
4vickh, w4 H—CBETIL LD
FHE RIS E2EZ L6, 2uvtt
BOFIEEMRITEH I L B REIZR S,

2T o~ DFHFEAL VLD
It 2RV -y ILT A
VRZHLTHEBIZES—, HHNE
(AEHEfzReY — 5 —H — & L) Hifke
LTorLr~o [EE] Wtk &,
ZOHEBO “FrE T ERERMH Bk
BOTFHA v ETED ., [AM] —
EE | — 85 2 —kotsr x
T L& LTOMEABbI i 72,

ZZTOF—TI—FN “Fy bvu—2"
L a3azr—3v g —nbid [
sl 2 M) (GEakZEH) DLkic TA
MEItR] OZEFEZ 2202 1 O ED
7.

FCZEZ 7 L~DEERETEAT
T3, e BELRTVFHA

vidual freedom'/convenience and economic
environmental interests of the whole. Another
way is a regional alternative transport system
which uses electric cars owned jointly by a
community so that people can pick and leave
cars any place. Such social design may solve
contradictions of "automobile society". Social
design for "automobile society" increases its
importance over the design of "automobile" in
the 21st century. The keywords are "network"
and "communication'--the key to the 21st cen-
tury is a change in human relations rather than
change in awareness. The same is true of auto-
mobile production process. The Environmental
Industrial Revolution of recent years which pro-
poses material selection that takes into account
the eventual waste disposal means more than
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just recycling and conservation of resources.
Its essence lies in the design of a communica-
tion framework which allows exchange/sharing
of views among different sectors both at
upstream and downstream of production that
have so far acted independent of each other
Japan has come to a stage where it should
lead the world in international cooperation and
industrial design in order to bridge the environ-
ment and economy and the region and the
world. The concepts of "communication" and
"network" are not necessarily limited to virtual
realities of internet and pagers, but involve re-
desgining process of the entire existence of
our "real" life and production. Social communi-
cation design must challenge such diverse
subjects as "transportation’, "energy", "industrial
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production”, "recycling", "finance", and "interna-
tional trade and clothing/food/shelter", and at
the same time examine the relation/role sharing
of design (designers), "technology" and "poli-
tics" (administration), and awareness of being a
'nation" called Japan in the global community.
Shinichi Takemura / Associate Professor, Tohoku
University of Art and Design, Cultural Anthropology
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Operation of Railway Service and Social Design

Transportation business is paid consideration
by "moving" person or product from point A to
point B. This is the reason why the time
required for moving and frequency of train run-
ning used to be regarded as the basic services
for clients rather than the design of "products"
such as a train. With the improved standard of
living, comfort and quality of services during
travel have gained importance in the trans-
portation business. With privatization and seg-
mentation of National Railway, division
companies have developed new concepts for
trains adapted to meet demands of their ser-
vice areas and improved station facilities with
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support from local governments.

We take into consideration the relation among
three elements of "people", "products" and
"place" in structuring design. We also try to
make comfortable "the space" from passing the
ticket gate at the start of a journey, riding the
train, to leaving the station at the destination
and "the time" spent by clients during the jour-
ney. How to tackle this problem is a step
toward social design for railway business.
Hiroshi Nomoto / Deputy Manager, Rolling Stock
Division, Transport and Rolling Stock Department, EAST
JAPAN RAILWAY COMPANY
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Socio Design Development

There is an organization called "Socio Design
Development Department" in NEC Design. In
1970s, the Department started working on
design of social systems by depicting future
images to be created by data network and
designing hardware and interface for imple-
mentation of the system. As the domains where
individuals and businesses become involved
with the society expand, the Department faces
the challenge of how to understand and
express the relation between individuals and
information per se and the relation between the
physical space and the space on the electronic
network in such areas as the disaster-combat-
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ing society, the transport system and the cul-
tural education system.

Junko Misawa / Socio Design Development, NEC
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Having Understood Japan’s Implicit Wisdom
That "only the living things need the concept of
information" is a very important concept. In
human beings this function has developed to
its extremes. In using information, one needs
the function of "receiving it" as well as that of
‘reading it properly." For the transmitter, failure
of the receiver to understand it is worse than
his/her failure of receiving it. To plan "how to
act" and to act accordingly is the way to utilize
information effectively.

Important thing in design is "how to have it
understood". Media is a tool to transmit infor-
mation. Today, tools have increased in variety
and improved in functionality. We call it "infor-
mation technology". In order to use a tool, one
needs to know what the tool can do. This can
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be extremely troublesome. Using information
device such as PC is like playing a sport. One
does not excel in sports unless one uses one’s
body.

The question is how to connect "interactive
media" with design work. This has to do with
"sensitivity" of the humans. One cannot explain
sensitivity. When you finally manage to suc-
cessfully explain, reprimands from above will
demand more explanation. The Japanese lan-
guage lacks the logic of 1(0, and this led to
coining of the word "implicit wisdom". Third par-
ties do not understand shoptalk, but those who
are talking understand each other well. This is
tacit wisdom. | believe that you will succeed if
you use those tools after having understood
that you are working in the world of tacit wis-
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Hajime Karatsu / Professor of Tokai University,
Research and Development
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"General Practitioner of Design" and "Beautiful
Digital Type Faces"

Users are addressed as an anonymous group
of masses today. The computer generation is
trying to put forward "logic of users" and "asser-
tions of users" once again. However, since not
all the users are literate in design, designers’
function as an interpreter acting between man-
ufacturers and users will gain importance.
Maybe we should call such individualized and
tailored mode of production as "idiosyncrasy
design".

Those | call GPs in design act like doctors writ-
ing prescriptions for each patient as they
design interface adapted for each user. This
means there would be the same number of
designers as users.
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Another thing concerns the world of graphic
design. The keyword for the world of multime-
dia is "digital"'. Even ubiquitous instructions
using symbols for handicapped people are not
digitized satisfactorily. They should be able to
express such instructions only with numerals.
Today it is designers who should think of digi-
tizing them. If this was going to be a new type
of culture of multimedia, it is about time we
came up with new type faces suitable for such
culture. The types should contain as little
amount of information as possible and should
look beautiful as well have impeccable ratio
such as 1:(2 and the golden section (which
also contains (. In fact it is the ideal amount).
Tomohiro Ohira / Professor of Tokai University Junior
Collage, Computer-Image Design Course
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Ability to Understand Environment as Data

When we say infrastructure of information, we
usually think in terms of man/machine relation,
and information is referred to as something
which involves design to a certain extent. In
reality, however, we feel things with our body
and sensitivity. If media is the tool to transmit
information, we can say that "environment is
media", as our living environment itself is filled
with information. "Akihabara" is a place where
sound of electronic audio devices propagates
in planar expanse. It is a unigue place where
something which was originally designed in
points has developed into planes in urban envi-
ronment and become environmental informa-
tion. Districts such as "Asakusa Nakamise" and
'Fukagawa Hudo'filled with information appeal-
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ing to our five senses clearly demonstratethat
streets are not the product of urban design plan
alone. We feel the districts through the smell,
noise and sound. In "Ameyoko", we mingle with
the environment amid the high-spirited
exchanges of merchants and shoppers. Sound
is indeed a kind of information and can exist as
media. But we may have taken such aspects for
granted too much. If we loose the sense of exis-
tence with which we feel our body and sensa-
tions, then we may not be able to understand
the meaning of things and plans in virtual world
nor will we have the ability to manage them. In
our project "Let’s find spots where you can feel
serenity" launched in Nerima City, we set out to
"discover" environmental information rather than
just accept "what is there". In one spot, one
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could even hear the rustling feathers of water
birds as they started to fly. In a serene environ-
ment without noise, you can hear sound with
their full colors of tones and they convey more
information. Such an approach may be called
"psychological urban design".In a small fishing
village in France, villagers traditionally listen to
the offshore "sounding buoys" from the beach to
make a critical decision of whether or not they
should go out for fishing. They have the ability
to read out information from the natural environ-
ment and to collect data by fully mobilizing all
five senses. We must coexist with the communi-
cation technology but we should not loose our
spontaneous power. Design may play a role in
rediscovering such power.

Keiko Torigoe / Soundscape Designer
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Proposal for "Fundamental Rights of Products"
In the long history of "the product" and "the
humans', there is an aspect where the product
changed or created the humans. Based on that
view, the product may be regarded as playing
a key role in transforming the humans and
helping them to evolve. The view is to find out
what the humans would look like when seen
from the standpoint of the products.Out of
such a relationship, the significance of the
products as a partner of men becomes clear
and the relation between the product and the
humans becomes seamless. Instead of look-
ing at the products and the humans as two
separate things, we may be able to envisage a
world where two are integrated.

If we pursued the convenience of the products
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alone, they become inevitably dull or weak. |
fear that they might become "inter-passive’,
and | am trying to find ways to interact with
powerful "products".

The importance seems to lie in aspects which
we are "unaware" of, features other than func-
tionality. If we were to overlook such features,
things may become unaccountable.

Ryuichi lwamasa / GK Tech Incorporated, System
Architect
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"Interactivity Beyond Two Dimension Bridging"

Interactivity and multimedia are not limited to
computers, but concern our involvement with
the world using our sensitivities to fullest extent.
It concerns our total being. It is true that we
are beginning to live in the world of new dimen-
sions. Through highly developed simulation
techniques, we can experience the three
dimensional space of a city still in the stage of
drawing, and can discuss how future cities
should be like. In other words, we experience
futuristic cities which do not exist and are influ-
enced by them. Interactivity is the basis of our
life in this world and the challenge is how to
propose the comprehensive way of interactive-

That we can externalize our imaginative world
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of shaking hands with John F. Kennedy means
that the distinction of one’s internal world and
external world is gradually disappearing.
Interactivity has so far meant bridging the
inside and the outside in ourselves in two
dimensions, but from now on, we should dis-
cuss interactivity beyond such boundary.

There arises "implicit wisdom" which one can-
not explain by the logic of O.1. | strongly sense
that our discussions will go deep into how we
can design the world when the body and the
brain cohabit in this world or the inside and the
outside fuse with each other seamlessly.

Shinichi Takemura / Associate Professor, Tohoku
University of Art and Design, Cultural Anthropology
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21st Century: Direction for Cities and Design
Historically speaking, the 20th century is the
age of urbanization and the 21st century is def-
initely the age of cities. A city is where a diver-
sity of heterogeneous things accumulate. | call
such mode of living and phenomena as "urban
phenomena" in the broad sense of meaning. As
every and each element of civilization has con-
centrated in cities, people pursue conve-
niences to the extreme while "inconsistencies
of the city" manifest.

What are the issues in recognizing a contem-
porary city? (1) "War and hunger"; (2) "popula-
tion explosion"; (3) "demolishing of international
barriers", (4) "overcrowded cities"; awareness
that disasters are bound to occur in big cities;
(5) reliance on "urban device" such as nuclear
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power stations; (6) depletion of resources and
wastes; (7) "global environment', and (8) "social
diseases".

How do we solve these problems? The govern-
ment policies should include as their objects
the humans and the product, and we should
seek the solution from the standpoint of civiliza-
tion. Here, "design" emerges. We need to
design by carrying on the discussion on civi-
lization on one hand and seeking practical
solutions for urban issues on the other hand.
We should then consider the ideal form of
autonomous body. Local governments used to
be mere contractors of the central government.
My theory is that the local government should
be "a government controlled by citizens". They
cooperate in diverse ways to create their own
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government, hire experts, and take pride and
love in how they have created the government
by becoming involved in various ways. Citizens
develop themselves as they take pride in "their
own community". As citizens develop, urban
design becomes possible. Because urban
designs are created, citizens become mature.
In short, we must realize that "beauty is created
by us all".

For design with a new meaning and in the age
of cities in the 21st century, contradictions
amass in cities. But we must resolve these con-
tradictions. If the citizens acted as "principals’,
many of these problems, if not all, may be over-
come. Urban design is the key to answer to all
these contradictions.

Akira Tamura / Urban Planner
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Practice at Yokohama City

In building infrastructure for a city, the impor-
tant element of urban design is how to create
the framework and decide where to position
what.Yokohama City planned "the urban
axis/green axis" around which new commercial
or business functions are to be concentrated.
But a town is not built by a single major project
alone, but various facilities such as roads are
added daily. Every day, some person or com-
munity should act and move things. Major pro-
jects are engineered by committee of experts,
but a need for an urban design team was felt
as a working group for creating space designs
in the community.

In practice, "a space presentation plan" is pre-
pared as a design objective by focusing on the
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community. The team works with the City
Government, Prefectural Government, public
housing corporations and private developers
with "a concerted concept for a community".
They interact with each other and make com-
promises in projects. The urban design team
members must try to cultivate the sense of val-
ues of a community instead of merely “"coordi-
nating" or conducting their businesses. In the
case of Yokohama, we tried to discover the val-
ues through practice. The basic stance was to
seek possible values through exchange with
others.

The concept of community building is also
changing from creating mere street scenes to
enhancing a sort of cultural value or software to
manage the community.
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Our basic concept regarding the urban area
was the idea of "independent city" as the
"urban structure". We embodied the idea in
specific forms and then challenged the citizens
by asking "what is independence in space
design?"

Naoyuki Kuniyoshi / Urban Designer, Senior Research
Fellow, Urban Design Office, Urban Planning Bureau, The
City of Yokohama



Activity 2

JD FORUM 7 [21st Century: Direction for Cities and Design]
W 1997.3.27 (International House of Japan, Roppongi ) Il organized by Japan Institute of Design

Wi 7z DR IZINT T

K

R mrmTs o —

T =NV FHA VRS ROTF -2 T
2. &P LFHIOA & HOIZFBEE L L
72Uy,

SEHEET1000 FER T (E#RPE4xfk & L
TI33000)7) AW TWBEDIE= 4 —3
-7, 8y, JETYT, 2L TI—
O NEEET O, L) vyRea—<w D
KERTH AMEIE300 0 5 5400 T DREIT, Z
MM R & DTS 5 DT,

SGHES A3 —a vy O & RIS
EEBEEDHS, T—1N=T 4 —D &
X RGOS, 25 LIZBIowM &
25, AXV A, TAYH, HEKIZH -
T, PESEF A LR ORI & U R
% LML ZORAERE L L TOH
DAEED B, WEN ISR 4 ik
TERTIZVWEEDD, EH 422~k
T [ESDHE ST, ZAKATOVD
] LW REMEENTRTNS,

BRERIZEIL TS 21X [ESIREI WS
HEEED LIF50H0] &5, JEHIC
KRELEEFIEL COBIFIZ, —Fhkx
BRERTDZS VT 0Th5 R
ik, FLofE] —k4 »ERETIR

Toward Transformation to a New Style

Among advanced nations, New York City,
London and Tokyo embrace 10 million people.
In Europe, Berlin and Rome have the popula-
tion of three to four million. High density, high
quality urbanity, attractiveness of plazas in
European cities are not to be found in England,
America or Japan. Urban centers have been
conceived as the cardinal center of manage-
ment for industrialized society to secure effi-
ciency, but people are beginning to doubt if
that was the right thinking. A fundamental
question is being asked whether the function of
an urban center refers only to employment
opportunities and business activities. We
vaguely think that we may be happier in a city
where various forms of culture and diverse
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industries are born, where people gather and
learn things, and where all sorts of things exist
in mixture. Vienna is a beautiful city for its
urban scale. At present Japan has no city
which is beautiful in its entirety. There will be no
such city for sometime to come. On the other
hand, chaos in design will erupt in Asia. With
the economic growth in the background, colli-
sion of Asiatic beauty and the certain type of
beauty found in Western societies will surely
occur within a century from now.Confronted
with this collision, we must boldly seek ways to
transformation to a new style instead of seeking
beauty in the Western style, as we have done
in the past 150 years through westernization.
But we must do so by paying respect to our
past accumulation of experiences in the west-
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ernization process since such experiences are
very valuable.
Hiroaki Ohtsuka / City Planner
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"Beauty", an Empirical Subject

Cities are not to be created by authority but by
citizens, by people who live >there to enjoy it. If
so, the question is whether theJapanese peo-
ple had no esthetic sense in the first place, or
whether it is their trait not to be able to express
it. Japan in Edo Period was a very beautiful
country. It is true that in Edo Period all the pub-
lic enterprises were controlled by government,
but with the opening of Meiji Era, Ewestern cul-
ture suddenly began to pour into Japan, and
people were unable to fully digest them. For
one thing, introduction of civilization turned the
society into one which only values things that
can be measured in figures or numerals. That
something is beautiful, splendid or moving can-
not be well expressed by numerals. Another
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reason is that Japanese are quite inclined to
stick to their own group of peers. In community,
we are only interested in whether houses next
door are beautiful or not. We are interested
only in things we can see and find values in
things that lie within that scope. The third is that
we "place importance on flow but not in stock".
Be it a business enterprise or a government,
what matters most is the profit or sales ratio
over the previous year. Entire Japan is proba-
bly numb about what we have achieved in a
certain year or in the past. If we are to change
that situation, we must challenge the difficult
task of "changing the sense of values'. Japan
only looks to "the present and the near future"
today and has slighted the true existence of
humans. What should we do, then? Our discus-

ToHh, TEHTT S, bhvbho, L
OFZIFORIZ [7a—] TF, A by
IR EBIL A Iy, ZUZ R B OIS
Itk - 580 LT OBTTH - T, MEkk
U7z, FRLGET Tlkzehr s Z &1
3, FEAEBLHRENDTYT, 2T5L
722 &S S HAREWERMIE L T
%,
ZOWRAEEZ S &9, [lifEE
DEH ] LS KRELEESPVETT,
Z AR U CHAMEE N E PN IZARD
e [ IEERT IS & A & 1E 5
LWV EENRD DIEFITIREITE A TY
ZLEWET, SOHART [BAEELEAR
Kl FHZHPAOSTNT, HEEMELA,
FXEmO, BUELEEL L VHIARYD
ANEDIED T, TLENELED T E
TWBD TN,
TIEEITHUTOVNDTL X9 h, &
FEn 5RO &2 T T\ 20T
T, [FE] L0 DA% A &
EDEENSTETY, [ZhAELN
A& TZhRFELZE] w52 &%
B> T, E0HATIRLTHIT S,
L. VT MOERTTA, VT b
DIFAITHIR AR DR L 503 5 | [lE -
TEVVDTTHR, ThEFRLEDS
HEHEDOEL, BREBKL T, Z
NZZn, %ohd 5 FEOMT, i
DHDETFERZEONI TN LE L,
1955F4FN. MARHBEBEHHEDON DS, FTHFA Y
P, BE, wBEZFEUHE L. Eii—mRIChIzDig
L<HMEFEEBZS ED. RblF. WRZzFOE UicBA
EMOMRICHED. B2IC. [THA V(@b > THARIR

N3] [FUAVOREZ] [XEDOBRZEEED DI
[RAEIFDREERUT] 15E,

sion on the Yokohama case made me realize
that "beauty" is something quite empirical. We
should bravely present to people what we think
is "beautiful" or "what is beauty", in order to find
an answer and form consensus. | think this is a
very effective way.

Noriji Sato / Critic of Culture, Manager of Dentsu
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Panel Discussion

Tamura: Unless we build a society called com-
munity from the standpoint of "human being",
we will not be able to create a good urban
design or environment, nor can we solve any
problem. This is closely related to our being
independent as an individual. Kuniyoshi: In
the next project, we are mere observers. It is
the citizens who take the initiative by dis-
cussing "what activities should we do here?"
We specialists iof urban design have the role to
coordinate ideas, and also a role to be an
activist. Otsuka: For the first time in history,
Japanese are ready to implement urban design
as "beauty" or "aggregation" Sato: It is impor-
tant for us to deliberate on Japan as viewed
from our in herited history or in relation to coun-
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tries of the world in every project we partici-
pate. Ken Nishizawa (from audience):
Recently, | have doubt about the way the word
"beauty" is used in Japan. In English, beautiful
is completely different in concept from esthetic.
Another thing is “religion”. In Western societies,
influence of Christianity is extremely strong,
and people are very keen about stoic beauty,
so much so that we cannot simply compare
them with Japan. Now that the ethnic groups
are so diversified, | am afraid is is no longer
possible to classify them according to certain
styles. Rather, we should discover new esthetic
values there. Kei Minohara (from audience):
(1) What is "urban design" for me? In the tradi-
tional Japanese culture, people led an ecologi-
cal life by living in wooden houses, using
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natural water taken from the natural ecosystem,
and walking along dirt roads where no car-
riages or even horses ran. But today, houses
are built with concrete and the system is
switched to "device". It is urban design that
plans the space to be created in such an envi-
ronment. What has been done in the 50 post-
war years is mere construction of framework.
(2) Japanese can never be the last runner in
the Western civilization; rather they are merely
the first runner in Asia and the third world.(3)
That there will be a shift in the sense of values
is already a reality. The next generation will be
the "age of design" whether we like it or not.
Design will prevail in every aspect of our life as
the built-in structure of the large economic
society, and the relationship will be reviewed.
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Board of Directors’ Meeting

JD board meeting was held on Jan. 22(Wed) at
Takeshiba Conference hall.

While many opinions were put forward regard-
ing definition of "Social Design"’, the theme for
the multiple them forum, it was agreed that the
definition will be conclusively discussed and
that the primary objective should be free
exchange of opinions for concrete subjects
rather than conceptual discussion. It was
pointed out that the forum should aim to estab-
lish projects as the next step for problem solv-
ing and to study publication of annals as a part
of JD activities. Expectations for the forum were
voiced at this time when raison d’etre for
design is being re-examined in all the realms.
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Book Review

*Marketing of Wisdom: Discussion of Fifth
Industry with a View to 21st Century | Seiichi
MIZUNO / "Marketing of wisdom" from the
standpoint of relation between system and
society is the "social marketing”.

*Urban Design for Creating Beautiful
Landscape |Akira TAMURA / urban planning,
humans should be treated as an existence with
heart rather than as quantity.

*Soundscape Design: "lts concept and imple-
mentation" |Keiko TORIGOE / Plethora of
soundscape theories dealing with various
philosophies and activities concerning city,
community and environment as well as human
lives.
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Editor’s Note

Bi-monthly JD Forum begins discussion after
the key note speech by a director, and each
Forum has unique atmosphere reflecting the
speaker’s personally. A keyword for Interactive
Media Design was "Implicit Wisdom" picked out
by a Tokyoite, Mr. Karatsu, who discussed high
tech area. "21st Century - Direction for Cities
and Design' was the theme chosen by Mr.
Tamura who played a leading role in urban
design with people of Yokohama. This issue is
a preview for the multiple theme forum, "Social
Design". (Kunio Sano)





